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CH:Y Series® Owners &
CV72E-12 Direct Vent Gas Fireplace Installation Manual
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STYLE MODEL www.regency-fire.com
Single sided CV72E-NG12 [ CV/72E-LP12
A wa rning

Fire or explosion Hazard
failure to follow safety warnings exactly could resuit in serious
injury, death, or property damage.

- Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any
other appliance.

- WHAT TO DO IF YOU SMELL GAS
® Do not try to light any appliance.
¢ Do not touch any electrical switch: do not use any phone in your building.
Leave the building immediately.
» Immediately call your gas supplier from a neighbour’s phone. Follow the gas supplier's
instructions.
¢ If you cannot reach your gas supplier, call the fire department.

- Installation and service must be performed by a qualified installer, service agency or the gas supplier.

et By

Certified to/Certifié pour: CSA 2.17-2017 Installer: Please complete the details on the back cover and leave
A L ANSI F21.88:19 this manual with the homeowner.

CSA 2.33:19 Homeowner: Please keep these instructions for future reference.
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To the New Owner:

Congratulations!

You are the owner of a state-of-the-art Gas Fireplace by REGENCY*. The City Serles are hand crafted appliances and have
been designed to provide you with all the warmth and charm of a wood fireplace at the flick of a switch, The CW72E City
Series have been approved by Intertek for both safety and efficiency. As it also bears our own mark, it promises to provide

you with economy, comfort and security for many trouble free years to follow. Please take a moment now to acquaint
yourself with these instructions and the many features of your Regency™ Fireplace.

HOT GLASS WILL
CAUSE BURNS

DO NOT TOUCH GLASS
UNTIL COOLED

NEVER ALLOW CHILDREN
TO TOUCH GLASS

A barrier designed to reduce the risk of burns from the hot viewing giass
is provided with this appliance and must be installed for the protection
of children and other al risk individuals.

CAUTION:

HOT WHILE IN OPERATION. DO NOT TOUCH.
SEVERE BURNS MAY RESULT. KEEP CHILDREN, CLOTHING, FURNITURE,
GASOLINE, AND ANY OTHER LIQUIDS WITH FLAMMAELE VAPOURS AWAY.

KEEP BURNER AND CONTROL COMPARTMENT CLEAN.
SEE INSTALLATION AND OPERATING INSTRUCTIONS ACCOMPANYING
APPLIANCE.

Sa0-408

This appliance may be installed in an aftermarket, permanently
located, manufactured home (USA only) or mobile home, where
not prohibited by local codes.

This appliance is only for use with the type of gas indicated on
the rating plate. This appliance is not convertible for use with
other gases, unless a certified kit is used.
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MANUFACTURED MOBILE HOME REQUIREMENTS
INFORMATION FOR MOBILE/MANUFACTURED HOMES AFTER FIRST SALE

This Regency® product has been tested and listed by Intertek as a Direct Vent Wall Furnace to the following standards: to Vented Gas
Fireplace Heaters ANSI Z21.88 « CSA 2,33 and Gas-fired Appliances for Use at High Altitudes CSA 2.17.

This Direct Vent System Appliance must be installed in accordance with the manufacturer's installation instructions and the Manufactured
Home Construction and Safety Standard, Title 24 CFR, Part 3280, or the current Standard of Fire Safety Criteria for Manufactured Home
Installations, Sites, and Communities ANSI/NFPA S01A, and with CAN/CSA Z240-MH Mobile Home Standard in Canada.

This appliance Installation must comply with the manufacturer’s Installation instructions and local codes, If any. [n the absence of local codes
follow the current National Fuel Gas Code, ANSI Z223.1 and the current National Electrical Code ANSI/NFPA 70 in the U.5.A., and the current
CSA B149.1 Gas Installation Code and the current Canadian Electrical Code CSA C22.1 in Canada.

This Regency® maoblle/manufactured home listed appliance comes factory equipped with four 1/4" diameter holes located near each corner
of the base, Fasten the fireplace in place using screw, inserted through the holes.

This appliance comes equipped with a dedicated #8 Ground Lug for attachment of the ground wire to the steel chassis as applicable to
local codes. See the "Wiring Diagram® sectlon.

The appliance, when installed, must be electrically grounded in accordance with local codes or, in the absence of local codes, with the
Natonal Electrical Code, ANSI/NFPA 70, or the Canadian Electrical Code, CSA C22.1.

This appfiance may only be instalied in an aftermarket permanently located, manufactured home (U.S.A only) or mobile home, where not
prohibited by local codes.

This app!tanm can ﬂl‘tl',.r be used with the type of gas indicated on the I'EIHHJEI' P|HlE_ This app{iﬂﬂtﬂ ts ot convertible for use with other cases,
unless a certified kit is used.

Ensure that structural members are not cut or weakened during installation.

P =,
WWa recommend that our products ba
installed and sarviced by professionals
who are certified inthe U S by the
MNational Fireplace instituta® (NFI)

o in Canada by Wood

Energy Techncol W Erwigy
Training (WETT) ey
%, r
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A WARNING

CARBON MONOXIDE POISONING HAZARD

Failure to follow the steps outiined below for each appliance connected to the venting
system being placed into operation could result in carbon monoxide poisoning or death.
The following steps shall be followed for each appliance connected to the venting system
being placed into operation, while all other appliances connected to the venting system are
not in operation:

1. Seal any unused openings in the venting system.

2. Inspect the venting system for proper size and horlzontal pitch, as required in the
National Fuel Gas Code, ANSI Z223.1/NFPA 54 or the Nalural Gas and Propane
nstallation Code, CSA B149.1 and these Instructions. Determine that there is no
blockage or restriction, leakage, corrosion and other deficiencies which could cause an
unsafe condition.

3. As far as practical, close all building doors and windows and all doors between the

space in which the appliance(s) connected lo the venting system are located and other
spaces of the bullding.

Close fireplace dampers.

Turn on clothes dryers and any appliance not connected to the venting system. Turn on

any exhaust fans, such as range hoods and bathreom exhausts, so they are operating at

maximum speed. Do not operate a summer exhaus! fan.

6. Follow the lighting instructions. Place the appliance being inspected into oparation.
Adjust the thermostat so appliance is operating continuously.

7. Test for spillage from draft hood equipped appliances at the draft hood relief opening
after 5 minutes of main burner operation. Use the flame of a malch or candle.

8. Il improper venting is observed during any of the above tests, the venting system must
ba corrected in accordance with National Fuel Gas Code, ANSI 2223.1/NFPA and/or
Natural Gas and Propane Instalfation Code, CSA B149.1.

8. After it has been determined that each appliance connected to the venting system
properly vents when tested as outlined above, return doors, windows, exhaust fans,

fireplace damper and any other gas-fired burning appliance to the previous

conditions of use.

o
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safety decal

This is & copy of the label that accompanies Direct Vent Gas Fireplace. We have printed a copy of the contents here for your review, The safety [abel is located
an the front inside base of the wnit, visible when the outer front panel is removied.

NOTE: Regency® uniis are constantly being Improved. Check the label on the unit and if there is a difference, the label on the unit [s the correct one.

NOTE: This Mreplace is rated for both commercial B residential use,
Copy of Safety Decal
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For the State of Massachusetts, installation
and repair must be done by 8 plumber or
gas fitter licensed in the Commonwealth of
Massachusetts.

For the State of Massachusetts, Mexible
connectors chall mot exceed 36 inches In

length.

For the S5tate of Massachusetis, the
appliances individual manual shut-off must
be a t-handle type valve.
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Decal Location

Remove the centre access panel on the outer trim. Data plate
will be nesxt to the gas valve, as shown balow.

The State of Massachusetis requires the
installation of a carbon manoxide alarm in
accordance with NFPA 720 and a CO alarm
with battery back up inthe same room where
the gas appiiance is instalied.
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Dimensions
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dimensions

Note: Height Dimension is taken with leveling legs fully inserted and may vary depending on the height of the leveling legs, when unscrewed or extended.

Dimensons will appear as (inches)" / (metric) mm
throughout this manual. The inches are rounded to the
nearest 1/16° when comverted, when greater accuracy
is required, use the metric dimensions.

MNote: These units are non-load bearing.

ACTUAL PRODUCT MAY VARY DUE TO PRODUCT ENHANCEMENTS.

ALL PICTURES [ DIAGRAMS SHOWN THROUGHOUT THIS MANUAL ARE FOR ILLUSTRATION PURPOSES ONLY.
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installation

Gas Connection - Back of Unit

I

e

removatilie knockouts
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Gas Connection - Bottom of Unit
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Gas Connection - Side of Unit
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installation

Electrical Connection - Bottom of Unit

Front of Unit
B 77-7116"
=1 Bacwptacls
5
3% N
" H
B
% & 518
Sk
g L 8 I T T —r T
Back of Unit
Electrical opaning

Electrical Connection - Side of Unit

1 §
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dimensions

Gas Installation Checklist

10

This general cheddist does nat contain all pertinent installation details or specifics and does not supersade the quidelines in this manual, Your
Regency deater/installer should use it in conjunction with manual instructions, Mease follow all local codes and jurisdsctions in sutharity.

Customer: Date Installed:
Install Location of
Address: Fireplace:
Serial No: Installer:
Model No:

I applxcable, are the insulation, vapour barmier, and drywall present f installed on an outside wall or chase?

Does the srea heve & solid continuous base b suppart the unit?
Wil the area accommodate the size of the appliiance and all clearances?
Are the gas and eectrical roughed into the area where the unlt s being installed?

In City & Grandview seres cool wall spplications, is the chase enclosure sealed to prevent heat from escaping? Al bot air
from the wnit must exit via the mandatory ventilation openings.

In City & Grandview applications, Is the chase endiosure vented with the mandatory heat ventilation cpenengs? See manual
for details,

IF applicable, is the masonry/factory Dult freplace in its origingl condition with o modifications?
If applicable, have the hearth reguirements been met?

If applicable; are the standoffs and top nalling flange extensions installed and at the correct depth to accommedate finkshing
material? See manual for details.

If applicable, is the fireplace level and secured, meeting framing dearances? See manual for detalls
If applicable, ks the unit converted 1o top or rear venl per manual Instructiens, and the insulation discarded?

Rre the venting components approved Tor the unit installed?

Daes the venting configuration comiply with venting diagrams?

Is venting instailed and secured, snd sre dearances for We vent pipe and termination cap maintained?
If applicable, was & 1/4" rise maintained for every foot of horizontal run?

Was the termination installed and sealed?

Is the direct vent termination at the highest point in the vent assemdbiy?

If applicable, are both chimney Eners continuous from flue collars to termination?

Is the appliance connected to the household's 110/120v per local codes? Check local codes for receptacle placement.
Were the connections in the fireplace tested with a circuit tester?

Is the appliance properly grounded?

If applicable, is the supplied electrical/gang box affxed kg the wall to facilitate the mounting of the receiver/battery box 7

If appiicabla, is all electrical, Ethernat, HDMI, netwarking, optical, wire/cables, conduits, etc. run through the wood or stesl stud
work as wires/cables of ary kind cannot be expased directly above or over thie fireplace?

Does the supply pressune meet the reguirements shown on the rating plate?

Was 2 conwersion performed?
Was & leak chegk performed and manifold pressures. verified?

| City Series CV72E-12



installation

1= the shut-off valve installed and easily accessible to the customer?

If applicable, is only noncombustible matedal installed in the noncombiusiible areas?

Do clearances meet installstion and manual requirements?

Do the mankels and/or projections comply with the installstion manual?

If applicabike, was the solid fuel Areplace waming plate instafled?

Is the chase enclosure fully open the full width, helght and depth above the fireplace as per the requirements noted (n the
framing section?

Do commands from the remote o wall switch light the pilot and main burner?

Ara the bumer mediaflog set, giass door, and screen instaied per instrictions in the manual?

Was the air shutter on the proper setting after running the unit for 20 minutes?

If applicable, were the surround and trims installed according to the manual?

Was the operation of the fan, lights (if installed), and flame modulation checked?

Is the customer confident operating the new gas appliance and aware of all the features on the remote?

Confirm that the rating and lighting plates are attached to the applance. Do not remove.

Was the customer informed of the location of the rting and lighting plates?

Was atcessing unit contrals in & povwer oubage explained to the customer?

Are the model and sedal numbers and the dale of installation of the unit witteén In the manual and on the checklist?

Were the warranly and unit registration resdesed with the customer?

Commants:

City Series CV72E-12 |
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owner's information

Important Message
SAVE THESE INSTRUCTIONS

City Line Direct Vent Fireplaces must ba installed in
aocordance with these instrections. Carefully read
all the instrusctions in this manual first. Consult the
"authorty having junsdiction” © determing the
need for @ permit prior to starting the installation.
It Is the responsibility of the installer to ensure
this fireplace is installed in compliance with
manufacturer's instructions and all applicable codes.

Before You Start

Safe instailation and operation of this appliance
requires common sense, however, we are reguired
by the Canadian Safety Standards and ANSI
Standards to make you aware of the following:

INSTALLATION AND REPAIR SHOULD
BE DONE BY AN AUTHORIZED
SERVICE PERSON. THE APPLIANCE
SHOULD BE INSPECTED BEFORE
USE AND AT LEAST ANNUALLY BY A
PROFESSIONAL SERVICE PERSON.
MORE FREQUENT CLEANING MAY
BE REQUIRED DUE TO EXCESSIVE
LINT FROM CARPETING, BEDDING
MATERIAL, ETC. IT IS IMPERATIVE
THAT CONTROL COMPARTMENTS,
BURNERS AND CIRCULATING AIR
PASSAGEWAYS OF THE APPLIANCE
BE KEPT CLEAN.

DUE TO HIGH TEMPERATURES, THE
APPLIANCE SHOULD BE LOCATED
OUT OF TRAFFIC AND AWAY FROM
FURNITURE AND DRAPERIES.

YOUNG CHILDREN SHOULD BE
CAREFULLY SUPERVISED WHEN
THEY ARE IN THE SAME AREA
AS THE APPLIANCE. TODDLERS,
YOUNG CHILDREN AND OTHERS MAY
BE SUSCEPTIBLE TO ACCIDENTAL
CONTACT BURNS. A PHYSICAL
BARRIERS IS RECOMMENDED IF
THERE ARE AT RISK INDIVIDUAL IN
THE HOUSE. TORESTRICT ACCESSTO
A FIREPLACE OR STOVE, INSTALL AN
ADJUSTABLE SAFETY GATE TO KEEP
TODDLERS, YOUNG CHILDREN AND
OTHER AT RISK INDIVIDUALS OUT
OF THE ROOM AND AWAY FROM HOT
SURFACES.

CLOTHING OR OTHER FLAMMARBLE
MATERIAL SHOULD NOT BE PLACED
ON OR NEAR THE APPLIANCE.

A BARRIER DESIGNED TO REDUCE
THE RISK OF BURNS FROM THE HOT
VIEWING GLASS IS PROVIDED WITH
THIS APPLIANCE AND SHALL BE
INSTALLED FOR THE PROTECTION
OF CHILDREN AND OTHER AT-RISK
INDIVIDUALS

ANY SAFETY SCREEN, GUARD,
OR BARRIER REMOVED FOR
SERVICING THE APPLIANCE, MUST
BE REPLACED PRIORTO OPERATING
THE APPLIANCE.

WARNING: FAILURETO INSTALLTHIS
APPLIANCE CORRECTLY WILL VOID

YOUR WARRANTY AND MAY CAUSE
A SERIOUS HOUSE FIRE.

IFTHEBARRIER BECOMESDAMAGED,
THE BARRIER SHALL BE REPLACED
WITH THE MANUFACTURER'S
BARRIER FOR THIS APPLIANCE.

WARNING: Cancer and Reproductive Harm
wanny PEsWamings.ca.gov

CHILDREN AND ADULTS SHOULD
BE ALERTED TO THE HAZARDS OF
HIGH SURFACE TEMPERATURES,
ESPECIALLY THE FIREPLACE GLASS,
AND SHOULD STAY AWAY TO AVOID
BURNS OR CLOTHING IGNITION.

12 | City Serles CV72E-12

WE RECOMMEND REMOVING THE
GLASS WITH THE GLASS VACUUM
HOLDERS SUPPLIED BY THE
MANUFACTURER. LOWER THE GLASS
TO REST IN A SAFE PLACE. THIS IS
TOPREVENT DAMAGE TO THE GLASS
EDGES. EXTRA CAREMUST BE TAKEN
WHEN REMOVING /INSTALLING THE
GLASS. BREAKAGE OR DAMAGE TO
THE EDGE OF THE GLASS WHICH
OCCURS AS A RESULT OF CARELESS
HANDLING WILL NOT BE COVERED
UNDER WARRANTY.

First Fire

The FIRST FIRE in your fireplace i part of the
paint cLring process, To ensure the pamt |5 property
cured, it is recommended you bum your fireplace
for at keast four (4) hours the first me.

When first operated, the unit will release an odour
caused by the curing of the paint and the burming
aff of any olls remaining from manufacturing. Smoke
detectors in the house may go off at thistime. Open
a few windows to ventilate the room for a couple of
hours. The glass may require ceaning.

NOTE: When the glass is cold and the appliance
i5 lit, itmay cause condensation and fog
the glass, This condensation is normal
and will disappear in a few minutes as
the glass heats up.

DO NOT ATTEMPT TO CLEAN THE GLASS
WHILE IT IS STILL HOT"

DO NOT BURN THE UNIT WITHOUT
THE GLASS IN PLACE.

During the first few fires, a white film may
develop on the glass front as part of the

curing process. The
or the film

will bake on and become very difficult to
remove. Use a non-abrasive cleaner and
DO NOT ATTEMPT TO CLEAN THE GLASS
WHILE IT IS HOT.

Normal Operating Sounds Of
Gas Appliances

It is possibhe that you will hear some sounds from
your gas appliance. This i perfectly narmal due to
the fact that there are various gauges and types
of steel used within your appliance, Listed below
are some examples. All are normal operating
sounds and should not be considered as defects

In your appliance,

Burner Tray:

The bumer tray & positioned directly under the
bumer tubefs) media and logs and s made of a
different gauge material from the rest of the firebox
and body, Therefore, the varying thicknesses of steef
will expand and contract at slightly different rates
which can cause "ticking” and “cracking" sounds. You
should also be aware that as there are temperature
changes within the unit these sounds will likely
re-occur. Again, this is normal for steel fireboxes.

Pilot Flame:
While the pilot flame is on it can make a very slight
“whisper” sound.

Gas Control Valve:

As the gas control vahe turns ON and OFF, a
dull dicking sound may be audible, this is normal
operation of a gas ragulator or valve.

Unit Body/ Firebox:

Different types and thicknesses of steel will expand
ard contract at different rates resulting in some
“cracking” and “tcking® sounds will be hoard
throughout the Cyciing process.



Lighting Procedure

owner's information

The remote control system supplied has several options
for starting/ operating the appliance using the battery
holder and ON/OFF key on the hand-held transmitter.

IMPORTANT

The first try for ignition will last approdimately 60 seconds, If there
) = no flame ignition (rectification ), the board will stop sparking for ap-
E proaimately 35 saconds. After wail ime, the board will start second
F4 ry for ignition by sparking for approximately 60 seconds,  1f there i
still no positive ignition, the board will go into lock out.

Prior to operating this appliance, please read the instructions packaged with
the remate control o understand how to operate the systam.

1. Ensure the battery holder switch is in the REMOTE position and | or wall-
mounted battery hoider {if equipped) is in the REMOTE paosition.

2. Press and release the ONJOFF button on the remote hand-held transmitter
(see Diagram 1). A beep should be heard from the receiver IF not using
the remote, turn the appliance on by sliding the battery holder switch to
the ON position.

3. After approsdimately four seconds for non power vent models or 15 seconds

for power vent models, the spark ignition system will spark for 60 seconds
to light the main burnar.

Back It LCD display  Onfoff K&¥ _ Tharmostat kay

Diagram 1

4, The unit will turn on.

5. Reset the system as follows:
a) Turn the system off by pressing the ON/OFF button on the remots .
b) Wait 5 minutes, then repeat the process from step 2.

Shutdown Procedure
1. Press the ON/OFF button on the remote.

2. Before service is performed, you must disconnect the power and shut off
gas to the apphance.

B el . i

J'.". el LR
DhAART

—_— EE—1 g

I

Fiwme L%

* Not offered on all models.
Continuous Pilot/Intermittent Filot (CPT/TPI) selection

See remote control instructions for details.

Power vent models do not have a continuous pilot aption.
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owner's information

Copy of the Lighting Plate Instructions
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Proflame II Remote Control Operating Instructions

The Proflame Transmitter 2 15 an integrated part of the Proflame
2 System, which consists of these elements:

# Profflame 2 Trarsmitiern, in conjunction with

# Integrated Fireplaces Control {Profiame 2 IFC)

The Proflame 2 Transmitter controls the following hearth appliance
functions:

. Main burner onfoff.

. Main burner flame modulation (6 levels).

Cholce of standing or Intermittent pllot (CPI/IPI) (non power vent
onlyl.

. Thermostat and smart thermostat functions.

. Accent fight modulation (6 levels).

. Spiit flow valve (not available).

OnfOff refay.

. Comfort fan speed modulation (6 levels) (not available).

Lad Pl

B0 =4 Oh U o

The Proflame Transmitter uses a streamlined design with a simpée button
layout and Inforrmative LCD display (Fig. 1), A mode key scrolls batween
the features and a thermostat key i used to tum on/off or scroll through
thermastat functions (Fig. 1 & 2). There s also a key lock featuwre (Fg. 2).

Figure 1: Transmitter LCD Display

Back It LCO display  ON/Off k&Y  Tharmastat Key

| Down Arrow Key

Key

Figure 2: Proflame Transmitter

TECHNICAL DATA
REMOTE CONTROL

Supply voltage 4.5V (three 1.5V AAA batteries)

Ambient temperature ratings | 0 - 50°C (32 - 122'F)

Typical operative distance In | 12 m (39 M)
free air

Radio frequency 315 MHZ (FCC version)

owner's information

The transmitter and IFC are radio frequency devices.

«Turn OFF the main gas supply of the appliance
prior to installation or maintenance of the IFC, and
removing or reinserting the batteries.

» In case of remote control malfunction, turn off the
IFC device using the ON/OFF main switch.

» For installation [/ maintenance, switch off the IFC
device removing maln power supply plug.

=
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—
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Non-Power Vent Model: Install the 4 AA batteries during power
outages to run the main burner. However, the lights will not operato.

Power Vent Model: This appliance will not operabe if 120 volt power
is lost within the home.

This appliance requires coding/pairing of the remote control and IFC
(Integrated Freplace Control), See instructions in this manual,

Pairing the remote control to remote receiver/
battery holder (if required)

Power the receiver and press the PRG button located on its top right
cormer - see the receiver Instruction marked (*). The receiver will beep
threa times whaen ready to synchronize with a transmitter. Install throe
AAA batteries in the battery bay, at the base of the transmitter (Fig. 3).
Press the ON button. The receiver’s command s accepted and sets to
the parbicular code of that transmitier, The system i now initialized.

(*) The receiver may be indapendent or integral to the 1FC hearth appliance
control module. The receiver instruction may not be independent when
part of the IFC.

Figure 3: Battery compartment

Mote: Only use regular alkaline batteries. Do not use rechargeatle or
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owner's information

Temperature indication Display

With the system in the "0FF position, press the Thermaosiat Key and the
Maode Koy at the same time, Look at the LCD screan on the transmitter
to vernify that a C or F is visible to the right of the room temperature

1 2E

Figure 5 Remole Control
dispfay in Celsius.

Figure 4: Remote Control
display in Fahrenheit.

Turn on the Appliance

With the system OFF, press the ON/
OFF Key on the Transmilier, The
Transmitter display will show some
other active Icons on the screen.
At the same time the Receiver will
activate the appliance. A single
"beep” from the Receiver will confirm
reception of the command.

10

Figure b6: Remote Control
display

Turn off the Appliance

With the system ON, press the DN/OFF Key on the Transmitber, The
Transmitter LCD display will only show the room temperature (Fig. 6).
AL the same time the Receiver will turn off the appliance. A single "beep®
from the Receiver confirms reception of the command.

| City Serles CV72E-12

Remote-Flame Control

The Profiame has six (6) flame levels. With the system on, and the flame
level at the maximum in the appliance, pressing the Down Arrow Key
once will reduce the flame height by one step until the flame is turned off.
The Up Arrow Key will increase the flame height each time it is pressed.
I the Up Arrow Key |5 pressed while the system |s on but the flame |s off,
the flame will come on in the high position (Fig. 7 & 8). A single “beep”
will confirm reception of the command,

- B L
OFF

6

|

Fig. 7 Flame O Flami Lave! 1
'S TR )
—ubill '
Fl’g. 8 Flamn |ewal & Flasne Loved Banimm

Room Thermostat (Transmitter Operation)

The Remote Confrel can operate as a room thermostat. The thermostat
can be set to a desired temperature to control the comfort kevel in a room.
To acthvate this function, press the Thermostat Key (Fig. 1), The LCD
display on the Transmiiter will change to show that the room thermostat
is "ON" and the set temperature is now displayed (Fg. 9). To adjust the
set temperature, press the Up or Down Arrow Keys untll the desired sat
temperature is displayed on the LCD screen of the Transmitter.

AOOM TEKFFEATLRE

LAar

tEgnni

SET TEMPFRAATURE

Figure 9 Figure 10



Smart Thermostat (Transmitter Operation)

Thie Smart Thermaostat function adjusts the flame height in accordance
to the difference between the set point temperature and the actual room
temperatures. As the room temperature gets closer to the set point the
Smart Function will modulate the flame Gown.

To activate this function, press the Thermostat Key (Fig. 1) until the word
"SMART" appears to the right of the temperature bulb graphic (Fig. 11).
To adjust the set temperature, press the Up or Down Arrow Keys until
the desired set temperature is displaved on the LCD screen of the
Transmitter (Fig. 12).

Note, When Smart Thermostat ks activated, manual flame helght adjust-
ment ks disabled.

]
=
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Figure 12

Figure 11: Smart Flame Function

Fan Speed Control**

If the appliance is equipped with a hot air circulating fan, the speed of
the fan can be controlied by the Proflame system. The fan speed can be
adjusted through six (6) speeds. To activate this function wse the Mode
Key (fig.1) to index to the fan contral icon (Fig. 13). Use the Up/Down

Arrow Keys (fig.1) to tum on, off or adjust the fan speed (fig. 14). A
single “beep” will confirm reception of the command.

owner's information

Remote dimmer control (Light)**

The awdliary funcbon controls the ALK power outlet by the dimmable
light control. To activate this function use the Mode Key (fig. 1) to index
to the AUX lcon (fig. 15 & 16),

The intensity of the output can be adjusted through six (&) levels, Use the
Up/Down Arrow Keys (Fig.1} adjust the output level (Fig. 16), A single
"beep" will confirm reception of the command.

Note: This function is available only with the IFC Controf Module,

N

il

Figuro 16

Figure 15

Split Flow control**

The secondary burner s controllied by the spiit Flow. To activate this
function use the Mode Key (fig. 1} to index to the SPLIT FLOW mode
icon (fig. 17 & 18).

Pressing the Up Armow Key will activate the secondary burner. Pressing
the Down Arrow Key will turn the secondary bumer off. A single “beep”
will confirm the recepbion of the command.

- 1T
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- 1T
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Figure 13

*

Figure 14

- 118 1T
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Figure 17 Figure 18
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owner's information

18

Continuous Pilot/Intermittent Pilot (CPI/IPI)
selection

MNote: Power vent models do not have a Continu-
ous Pilot option.

With the system in "OFF" position press the Mode Key (fig. 1) to index
to the CPT mede icon (Ag. 19 & 20).

Pressing the Up Arrow Key will activate the Continuous Pilot Ignition

mode {CPL). Pressing the Down Armow Key will eburn to IPL A single
“beap” will confirm the reception of the command.

LA
| Il i

Figure 19 Figure 20

CPI/IPI SWITCH

This appliance comes equipped with a CPI/IPI switch. The funchions of
both the CPL/IPI switch are as follows:

Continuous pilot {CPI) - A pilot that when in operation, is intended to
remain continuousty ignited until it is manually interrupted.

Intermittent pilot (IPI) - A pilot that s automatically ignited when an

appliance is called on to operate and which remains continuously ignited

during each period of main bumer oparation. The pllot is automatically

extinguished when aach main burmer operating cycle is completed. The
mode af the fireplace |5 easily changed from an intermittent pidot ignition

system (IPI} to a continuous pilot ignition system (CP1) by using remote

control as noted abaove.

The benefits of having as CP1 are as follows:

-Keeps venting primed for trouble free start-up under colder weather
conditions ar inversions.

-Keeps the unit glass warm, which decreases the amount of condensation
on start-up

-Provides owners with flexibility to choose a traditional continuous pilot.

The primary banafit of having the IPT function is a significant savings on

fued as the pilot will only run when there is a call for heat.

Thermostat Ioon: If the thermostat ken (s not present on the remote

transmitter, follow instructions noted below:

1.Remove one battery from the remate.

2. Press and hold down the Thermostat button on the remote,

3. Reinstall the battery{removed in Step 1) while still holding down
thermaostat button.

4_If you see "Set" the thermastat option is now enabled. If you see
"Cir" the thermostat option is now disabled.

5. Repeat the procedure if the "Set" or “Cir® to remove or add the option
back to the remaote did not appear.

Enable all other functions if not present on the remote transmitter, follow

instructions noted Delow:

1. Remove gne battery from remote,

2. Press and hodd both the ON/ OFF and MODE button at the same time .

3. Reinstall battery removed in Step 1 while holding both buttons—keep
holding buttons, then release the MODE button only.

4 The screen will show efther "Clr® or "Set" as the first option avaiable
s to disabie or enable a mode.

| City Serles CV72E-12

5. "Clr® will remove a mode—use the up ar down arrow whil holding
dovn ON/ OFF and MODE ( mode icon will disappear once removed ).

fi. Usze the "MODE"™ button fo move to the next function,

7. "Set" will add a mode —use the up or down arrow while holding
down ON/OFF and MODE (mode icon will appear when added).

B. Use the "MODE" button to move to the next function.

MNote: You should never program out the fan (if installed) or CPL/IPI
mode on the remote.

KEY LOCK

This function will fock the keys to avoid unsupervisad operation.

To activate this function, press the MODE and UP Keys at the same
time (fig. 21).

To de-activate this function, press the MODE and UP Keys at the

same time.
F
K
Figure 21
LOW BATTERY POWER DETECTION
Transmitter

The life span of the remote control batteries depends on various factors;
quality of the batteries used, the number of ignitions of the appliance,
the number of changes to the room thermaostat set point, etc,
When thi Transmitter batteéries are low, a Battery loon will appear on
the LCD display of the Transmitter (Fg. 22) before all battery power is
lest. When the batteries are replaced this Icon will disappear.

b 11

Figure 22




owner's information
Profiame II Battery Holder Battery Replacement & Battery Pack up if 120 Volt Power is lost

IMPORTANT

Non-Power Vent Model: Install the 4 AA batteries during power cutages to run the main burmner. However, the lights will not operate.

Power Vent Model: This appliance will not operate if 120 valt power is lost within the home. This will not operate with 4 AA batteries due to the power
vent blower motor reguiring AC power to operate.

How to replace/add the batteries on battery holder (Proflame 2).
Note : If a wall switch cover plate is installed, first remove cover plate by removing 2 small phillips head screws

STEP 1 Move both the leftiright slides The battery compartment

will be pushed out slightly,
82 M o 1o allow to easly extract it

STEP 2 Exiract the battery Replace 4 x AA batteries and insert the battery

m"ﬁ;'“"! ﬁ“;z:'“m“ compartment back info remate receiver/battery halder

STEP 3 Keeping the baflery compariment
pressed in, close the led slide

STEP 4 Reinstall wall cover plate with 2 Phillips head screws.
City Series CV72E-12 | 18
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Glass Barrier Removal

Giass parrier removal videg E

1. Prepare a soft, scratch resistant surface to place the 70-3/8 " x 15-1/4" glass (i.e. large sheet or clean

drop cloth),

2. Attach the vacuum clamps to the glass as shown. Press the vacuum clamps against the glass, then

close the clamps while maintaining pressure on the glass.
3. Slide the corner protectors onto the bottom corners of the glass. If you don't have these, place a soft

cloth or piece of cardboard under the glass barrier to protect the corners during removal.

Vacuum clamps

Comner
protector

Vacuum
clamps

Closed I

‘—_‘_'_'_'_‘_E

B

Corner
protector

4. Using the vacuum clamps, lift the barrier straight up, pull it toward you, then gently lower it straight

down (see below).

.

Lift Pull forward

Lower down

Angle out

5. Angle the bottom edge toward you and carefully lift the glass barrier out, placing it on your
prepared soft, scratch resistant surface (i.e. drop cloth).

6. To reinstall, reverse steps.
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owner's information
Inner Glass Panel (firebox glass) Installation / Removal

MNote: glass paneis must be installed to operate fireplace 3. From the front inside lower panel of the unit--pivot the 3 glass supports
into upright position as shown below.

WARNING: GLASS HANDLING

We recommend using the glass vacuum holders supplied by the manufac-
turer, Lower the glass to rest In 3 safe place, this |s to prevent damage to
the glass edges. Extra care must be @ken when removing/instaliing the

glass. Breakage or damage to the edge of the glass which accurs as a result
of caréless handling will not be covered under warranty.

» We recommend handling the glass with supplied vacuum
clamps

* When removing glass—prepare a soft, scratch resistant
surface to place the 70-3/8"x15-1/4" glass

# Never clean or remove hot glass

Note: The suction cups may leave a round film on the
glass when used. Ensure that the glass is cleaned using
a fireplace glass cleaner after each removal and prior to
operating the appliance.

1. Remowve outer safety barrer glass panels if previously instalied-see instruc-
tiens in this manueal,

glass supports

2. Remove outer panels installed inunit - see pansl removal section in this manual,

Glass supports in upright position

Press glass vacuum clamps in open position firmly onto surface of glass. 4. Open the 8 clamps at the top of the glass.
Bring handies together to dose.

Opén Claged

Handle glass with supplied vacuum clamps _ - '

Note--the following installation diagrams do not include “' o A ﬂ L
the vacuum clamps but it is strongly recommended . "l v >
to use clamps at all times when handling the fire- i 1 [~ | ' ,'1. —— r—f' 7
box glass. ,ﬂ[ " {
Clamps in closed pasition Clamps In open pasition
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5. Pull the 3 lower giass gasket pads forward to release the glass.

k

Pugh down on levers 1o lower glass pansal
B. Carefully lean glass forward onto supports.

Glazs pane--leaning on. SUphors

NOTE: The firebax glass may remain propped on the glass supports to clean
the interior surface. Use care when cleaning — do not apply excessive forca

Lower clamps (x8) in open posifion O prEssure,

%, To remove the firebox glass panel from the unit: titt the glass forward

7. Locate the 2 levers below the glass and turn them both 90° in a dockwise
dirmction 0 | Vi ficie s il ﬁaﬁnﬁrﬂﬁéwmmﬂmmemmmm

10. To install glass--reverse steps.

IMPORTANT: Remove giass panel completely when installing or removing
panels, logs, media, etc. to avoid causing any damage to the glass,

L " | N N
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Optional Barrier Giass Stoppers Installation /| Removal

There are 2 optional stoppers included in the manual patk which provide
additional support to the glass barrier, if desired--install the stoppers prior to
instaflation of the barrier glass.

1. If already Installed, remove the side panel by pulling off and (ifting out.
1. Resnstall the side pane

2. Slide the stopper bracket in betwean the front panel and the unit wall as
shiowm.

Barrier stoppers instaled

4. Repeat steps 1-3 on the opposite side,
5. Proceed to instaliation of the barrier glass,
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Bulb Replacement

1. Turn off power and gas to unit and allow to cool to room temperature, 5. Loasen 2 screws an each side of individual inner light cover and remave,

2. Remove outer safety glass panels and inner panels (firebox glass}-see 6. Replace bulb and reverse steps to complete procedure.
Instructions in this manual.

NOTE: Do not handls bulb with bare hands. Use packaging or a tissue to hold
new bulb when replacing.

Regency Part# 911-208 Oven Lamp Assembly G 120V/25W
Regency Part# 911-072 Replacement Bulb G9 120 Volt/25 watt

o] & " i
. GiladE - B
Light are lovaled behind the froni face of the unit = —
3. Loosen 2 outer screws on each side to remove outer fight cover — located
in the upper Inside front of the fireboo..
- Inner Light Covers

e light covars shown from back of unil [hack made franspareni)

Cuter ight covers shown from back of urdt (back made fransparent)

4. Lift outer light covers up off tabs to remove.
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Maintenance Instructions

1. Always tum off the gas valve before deaning.
For relighting, refer to lighting instructions, Keep
ihe burner and control compartment dean by
brushing and vacuuming at least once a year.
When cleaning the logs, use a soft clean paint
brush as the logs are fragile and easily damaged,

2. Clean appliance and door with a damp cloth
(never whian unit is hot). Never use an abrasive
cleaner. The glass should be cleaned with a gas
fireplace glass cleaner, The glass should be
cleaned when it starts locking cloudy.

3. The freplace is finkshed in a heat resistant paint
and should onky be refinished with heatresistant

paint. Regency™ uses StoveBright Faint - Metallic
Black #6309,

4, Make a periodic check of burmer for proper
position and condition. Visually chedk the flame
of the burner periodically, making sure the flames
are steady; not ifting or floating, If there is a
problem, call a gualified service person.

5. The appliiance and venting system must be
Inspected before use, and at least annually, by
a qualified field service person, to ensure that
the flow of combustion and ventilation air is not
obstruched.

Note: Never operate the appliance
without the glass properly secured
in place.

6. Do not use this appliance if any part has bean
underwater. Immediately call a qualified service
technician to inspect the appliance and to
replace nay part of the control system and any
gas control which has been under water,

7. In the event this appliance has been servicad
chieck that the vent-air system has been property
resealed & reinsialled in accordance with the
manufacturer's instructions.

B. Verify operation after servicing.
General Vent Maintenance

Conduct an inspection of the venting system semi-
arnually, Recommended areas to inspect as follows:

1. Chieck the Venting System for corrosion in areas
that are exposed to the elements, These will
appear as rust spols or streaks, and In extreme
cases, holes. These components should be
replaced immediataly,

2. Remove the Cap, and shine a flashlight down the
Vent. Remove any bird nests, or other foreign
material.

3. Check for evidences of excessive condensation,
such as water droplets forming In the inner
liner, and subsequently dripping out the joints,
Continuous condensation Can CBUse COmoskon
of caps, pipe, and fittings. It may be caused
by having excessive lateral runs, too many
2lbows, and oxterior portions of the system

being exposed to cold weather.

4. Inspect joints, to verify that no pipe sections or
fittings have been disturbed, and consequently
loosened. Also checdk mechanical supports such
as Wall Straps, or plumbers’ tape for rigidity.

Log Replacement

Theunit should never be used with broken logs. Turn
off the gas valve and allow the unit to cool before
opening door and carefully remove the logs, (The
pilot light generates enough heat to burn someone.)
If for any reason a log should need replacemant, vou
must use the proper replacement log. The position
of these logs must be as shown In the diagrams
under Log Installation.

Note: Improper positioning of logs
may create carbon build-up and
will severely alter the unit's
performance which is not covered
under warranty.

Your Regency®™ fireplace s supplied with high
temperature Smm-Tempered outer giass & Smm-
Ceramic inner glass, If your glass requires cleaning,
we recommend using an approved glass ceaner
avallable at all authorized dealers. Do not use
abrasive materials or ammonia based cleaners.

CAUTION & WARNINGS:

* Do not clean when the glass is hot.

* The use of substitute glass will void all
product warranties,

* (are must be taken o avoid breakage of
the glass.

* Do not strike or abuse the glass,

* Do not operate this fireplace without the
glass front or with a cracked or broken

glass front.

* Waar glaves and safety glasses when removing
damaged or broken glass.

* Replacement of the glass panels should be
done by a llicensed or qualified service person,

owner's information

Glass Replacement

In the event that you break your giass by impact,
purchase your replacement from an authorized
Regency dealer only. Replacement glass is shipped
already installed into the door frame. Reinstall as per
Glass Instatiation in the "Glass Installation” section.

REPLACEMENT GLASS:
CV72E

Outer Safety Glass- Tempered (Part#940-490/7)
Inner Glass - Ceramic (Part#940-450 /P)
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MA Code - CO Detector
(for the State of Massachusetts only)

26

505 Modifications i NFPA-84, Chapter 10
02} Rewise 1083 by silding the following sdditkonal requirements

i&) Faor all side wall Borizonially vented pas fcled equipment matalled i every dwellmg, buikling or sinsciure used in whole or m part for
redldential purposes, inchiding thase owned or opermied by (he Commonweslth and where the side wall exhaizag vest fmimation is leis thin
seven (7) Teel shove Timished gracle in dhie arens of te venting, inchoding but nol Timided w decks and porches, the fllowing requisements »ball
be satzafied:

1. INSTALLATION OF CARBON MONOXIDE DETECTORS, At the time of installation of the ssde wall horional vented gas fucled
equipmend, the inatalling plumber or gusfitter shall obeerve thut o hanl wired carbon moneside detector with an alarm and baltery back-up is
mitalled on the floor level where the gas oquspnsent 14 1o be maalled. In addition, the insialling plumber or gaafiter shal observe that o banery
operated or hard wired carbon monoxide detecior with an alarem is installed on eoch odditional level af the dwelling, bailding or stnecture

served by the side wall hortzosinl vented pas fueled equlpment. Tt shall be the responsibility of the property oner bo secuge the services of
quikified livensed prolessionals fior the nstallation of haed wirsd carbos mondgide detegion

. In the eveat thot the side wall horizontally vented gas fueked equipment is mstalled in & crow! space or an attic, the bad wired carbon
imononide detector with alasm and battery back-up may be instaBled on the next adjocent Moot Tevel.

b B the oven fhst the sequirements af tas subdivision can not be met af the time of cowpletion of metallubon, (ke ownes shall hove & pemod of
thisty (30) days 1o comply with te above requiranents; provided, owever, that during said thirty (30) day period, o bottery operated corban
monoxide detector with o alarm shall be installed,

2 APPROVED CARBON MORNCXIDE DETECTORS. Esch carbon monoaide dotector as requared in aceopdanoe with the above provishons
shinll comgly with NFPA 720 and be ANSUUL 2034 listed und 1AS certified.

3. SIGNAGE. A msetal or plastic sdentification plate shall be permanently mousted 1o the exterior of the building o & i beight of et
{8} feet ahove made directly in line with the exhsust vent terminal for the horizontally venled gas foebed heating appliance o equipment. The
wipn aball resd, bn peint aize no less than sae-Rall (1/2) ineh in size, "GAS VENT DIRECTLY BELOW, KEEP CLEAR OF ALL
ORSTRUCTIONS,

4. INEPECTION, The state or Iocal gus inspector of the side wall birizonially venbed gos fucled cquipment shall not approve the insialistion

unless, upon inspection, the ipspector observis corbon monoxide detecton and signage indtalled in sccordance with the privisions of 248 CMRE
S.08(2)a)l through 4

b} EXEMPTIONS: The following equipment is excepl from 248 CME 5.0R(ZHall through 4

L. The equepment listed in Chagrer 10 entithed "Equepment Not Required To Be Vented® in the most current edition of NFPA 54 as adoped by
thie Board; amid

L Product Approvad sade wall hareeonbally veried ges fusled equipment mstalled in & rosm or siructare separate [Tom the dweling, building or
strusotune dsed in whobe or in part for residential purposes.

i) MANUFACTURER REQUIREMENTS - GAS EQUIFMENT VENTING SYSTEM PROVIDED. When the manufectuser of Produs
Approved side wall horizontally vented gas cquipment provided o venting system design or venting svstem components with the equipment, the
imstructions provided by the manuficturer for installalion of the equipment ind fhe venting sy'stiem shall inclode:

1. Detailed inatroctsons for the metallation of the venting svitan design of b venling syston compodenty] and
2 A complete puris lst for the venting uyiten desigh or venting system.

{0} MANUFACTURER REQUIREMENTS - OAS EQUIPMENT VENTING SYSTEM NOT PROVIDED. Whet the masulbctires of 4
Product Approved side wall horizongally vented gas fueled equipment does pot provide the parts for venting the Mie gasss, but identifies
"epecial venting systems” | the following requirements shall be safiafied by the mamfaenrer:

| The referemced “special venting system” ingructions shall be nchuded with the sppliance or equipment insalletion mitrudions; snd

2 The “special venting sysieing” shafl be Proakict Approved by ke Board, amid the instractions fe (hal systemn shall inchade o parts Tt and
detuibad installation imstnctions.

(&) A cogry of nll installation instractions for ali Product Approved side wall horfeeniaily verted gus fucled equipoent, all venting instructions,
all parts lists for venting istroctions, dnd’or all venting design instractivns shall remum with the applionce or eguipmentsd t completion of
{hie insstallntbon,
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General Safety Information €) Combustibie Mantel Clearances g T
S T e .o HeatWave
1. The appliance installation must conform with €) Venting, See the "Venting Introduction” to il
local codesar, in the absence of loca! codes, with “Venting Arrangements” sections. '
the current Canadian or National Gas Codes, 3, Assembie Standoffs. Refer tothe “UnitAssembly  Heatwave Duct System
(5A B149.1 or ANSI £223.1 Instafiation Coges. Prior to Inﬁtallamr-_' Eﬁﬂlﬂn (NOTE: must be nﬂﬁ'ﬂﬂal Kit
1. See general construction and assembly done before installing unit into fireplace. )

instructions. The appliance and vent should be
enciosed,

. This appliance must be connected to the

specified vent and termination cap to the outside
of the building ervelope. Never vent to another
room or inside a bullding. Make sure that the
vant & fitted as per Venbing instructons.

3. Install vent. See the "Horizontal Instaliations”
to "Installation Procedures” sections.

4, Wire 120 volt AC power to the supplied
receptacle box located on the lower right side
of the appliance. The Duplex receptacle and
cover ane induded In the manual package.

MNon Power Yent Model: Ths heater does not

The HeatWawe Air Duct Kit increases the
effectiveness of your fireplace by dispersing warm
alr fram the fireplace o remaote locations in tha
SANE Moom or other rooms in your home.

Up to two kits may be installed on the fireplace.
The HeatWave Duct Kit has different clearance

4. Inspecttheventing system annually for blodkage : and framing requirements, check the HeatWawve
and any signs of deterioration, m: 1I:‘ﬂ'nrdtﬁE5u| ml g?hmmﬂ?‘ﬁ manual for details.

5. Venting terminals shall not be recessed into @ o eliminate the need for 4 AA batteries, Batteries v . -
wall or siding. should be used 56 3 SEcondany power sowee. 170 10ue= Uskig the optional heat wive: kit docs

not reduce the size of the ventilation opaning,

Volt AC power is also required for the Bghts. which must be a minimum of 288 sguare inches

6. Any safety glass removed for servicing must

be replaced prior to operatmg the appliance.  power Vent Model: This appliance will not  regardiess.
7. To prevent injury, do not allow anyone who & pperate if 120 volt power is lost within the home.
unfamiliar with the operation tousethefireplace.  This will also not operate with 4 AA batteries due  Locating Your Gas Fireplace

10.

. Wear gloves and safety giasses for protection

white doing reguired mambenance,

Be aware of electrical wiring locations in walks
and coilings when cutting holes for termination.
Under no cincumstances shouid this appliance
be modified. Parts that have to be removed for
servicing should be repiaced prior to oparating
this appliance.

Installation and any repairs to this appliance
should be done by a qualified service person.
A professional service parson should be called

to the power vent blower motor reguiring 120
VAC power to operate, The 120VAC 3 prang plug
supplied with this unit most be plugged into the
supplied receptace,

5. Installthe remote battery box inside the junction
box. Hook the battery box to the wire marked
“recelver” - this will enable burner operation.
If 120 Volt AC power was browght to appliance,
batteries are not required.

b. Make gas connections. Test the pilot: Must be as
perdiagram, Referto the "Gas Line Installation”

1.

- 4

¥Whan selacting 3 location for your freplace,
ensure that the dearances are mef.

The appliance must be installed on a flat, solid,
continuous surface For example a wood, metal
o concrete floor or in a raised (on the wall)
apphication. The appliance must be installed on
a metal or wood panel extending the full width
and depth of the appliance.

The CV72E Direct Vent Gas Fireplace can be

installed in a recessed position or framed out
Into the room as in A, B, C, and D.

o i this appliance annually. Make it a B "Pilot Adjustment” sections. B a1
practice to have all of your gas appliances gram L.
checked annually. 7. Install standard and optional features. Refer -
12. Do not slam shut or strike the glass door. m:wfﬂ:n:q sections where applicable: I‘m.
13. Under no drcumstances should any solid fuels :' i (in‘fg'} ks
{wood, paper, cardboard, coal, etc.) be used in . Lairl iEthEt . B A
YIS SppHmnon: d. Fireglass
14. The appliance area must be kept chear and free e. Ceramic stones or other approved media ¢
of combustible materials, (gases and other f. Painted, enamel, or glass panels (paneis
flammable vapours and lquids), required) D
15. Ensure that all electrical, Ethemet, HDMI, g. Heatwave Kit

networking, optical, wires/cables, conduits, etc.
e run the wood or sheei stud work.
Do not place directly above or have exposed
over the fineplace.

16. The chase endosure must be fully open the full

width, height and depth above the fireplace
a5 per the reguirements noted In the framing
section.

Installation Checklist
IMPORTANT: It will need to be determined

if this appliance will be instalied as a Non
Power Vent or Power Vent. The venting
parameters and size of the venting differ,
£0 it is important to know which version
will be installed.

Locate appliance. Refer to the following
sections:

@) Locating Your Fireplace

b) Clearances

B. Plug 3 prang plug for the lights into the

receptacie. The 3 prong plug will be located
near the gas valve on the appliance.

8. Final check.

Before keaving this unit with the customer, the
instalier must ensure that the appliance Is firing
correctty and operation fully explained to customer.

This includes:

1. Clocking the appliance to ensure the comect
firing rate (rate noted on label 46,500 Btu/h
NG/ 45,500 Btu/h LP) after burning applance
for 15 minutes.

2. If required, adjusting the primary air to ensure
that the flame does not carbon. Frst allow th
unit to burn for 15-20 min. to stabilize.

CAUTION: Any alte=ration to the product
that causes sooting or carboning that results
in damage is not the responsibility of the
manufacturar.

Al
B)
€
o)

4,

Diagram 1

Flat on Wall-CV72E

Flat on Wall Comer-CNT2E
Recessed into Wall/Alcove-CVT2E
Comer-CV72E

For bedroom installations, check with local codes
before instaliation. This appliance is offered with
a remote control.

The V7 ZE Direct Vient Gas Fireplace Is approved
for alcove installations, see "Clearances” section
for details.

We recommend that you plan your installa-
tion on paper using exact measurements for
clearances and floar protection before actually
installing this appliance. Have an authorized
inspector, dealer, or installer review your plans
before installation.

MNote: For vent terminations refer to "Exterior

Vent Termination Locaticns™ sedion.
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Unit Assembly Prior to Installation

Before you Start - Removing the Unit from the Pallet
Remove the screws securing the unit to the palbet

Due to the size and weight (529 pounds shipping weight) of the CV72E-lifung
and maving the unit will require 4 people.

Flace a length (long enough to get a solid grip on each side) of 2 X 4 under
the handle on each side,

Lift and mave the unit carefully,

Note: When in position, the handles may be removed from the unit by remaw-
Ing & screws on each handle. Ensure that when the handles are remeved that
the scréws are put back into place in all 12 holes locations where the handle
had been previously (6 per side). The handles can be recycled.

Side Standolf Assembly CV72E

The OV 2E has 4 standoffs; 2 on each side that need assambly before installing.
The standoffs are shipped in a flat position - fold the standoff and install the
standolf onto the unit by sliding the 2 tabs into the slots an the unit. Bend the
tabs to secure. Secure opposite end of the standoff with one screw.

. Top rear standoffs

. standoffs

Rear Standoffs

The 8 rear standoffs are already attached to the appliance. Do not remove
these standaffs. The 2 top rear standoffs are designed so that screws can be
used to secure the appliance to the rear wall if needed. Studs must be in this
location i choosing to screw this into studs.

Leveling Legs

There are four levelling legs - two on each side that can be adjusted (with
the supplied tool--found in the manual package) if reguired.
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Access Panel Removal

The front access paneis (x3) may be removed for ease of
hooking wp gas and electrical--prior to finishing. Once complete
ensure that the access panel i reinstalled priar to any finishing.
See locations in diagram to the right.

Note: Once the fnshed material is instalied, these acopss
panels are no longer accessible.

Gas connection  Aeration adjustment Electrical

1. Identify access panel to be removed, remove comesponding
outer trim panel by lifting up and off (centre panel shown
betow).

2. From inside the unit--push in @b o release the acoess
panel at the top.

3. Push the access towards the inside of the unit, ift up from
the battom to release battom tabs, when clear, Nt out of unit.

4. Reverse steps to reinstall access panel,
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Ventilation Openings

Regency’s patented Cool Wall system releases warmth at ceiling level, Ths
system reduces excessive radiant heat in front of the fireplace so you can
enjoy your fireplace more often.

=  Design your own chase vent solution to suit your home

« |se optional front or left & right side chase vent grills

+  Release warmth into the room discrestly

Ventilation Opening Locations
The following are examples of how the ventilation openings may be placed
above the fireplace.

The air travelling through the heat exchanger is heated by the fireplace and
then directed out the back of the fireplace. The combined warmed air is then
vented back into the room,

If using the optional heat wave kit, this does not reduce the size of the
ventilation opening. The ventilation opening(s) must be a minimum 288
square Inches regardless.

Front Exit

The venblation opening may be placed in front ensuring it meets the 288
square inch opening & is located 0-2° (51mm) fram the enclosure celling.

SIde Exit

Ventiiation openings, when placed on both sides, must be of the same size.
They must be have an equal spiit (50/50) free air opening to balance air flow.
A ventilation opening may never be on one side anly,

The ventilatbon ings cannot be any smaller than 6" (152mm) wide to
equal the total area of 288 square Inches of free open area.

Examphe: 6" (152mm) wide x 24" (610mm) High = 144 cquare inches par
side of free open area. A second ventilation grill is installed on the other side
to =100%,

The ventilation openings must be located 0-2° (51mm) from the endosure
ceiling.
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Top Exit

The ventilation opening may be short of the celling as shown below.
Minimum opening height must be 2-1/2" (64mm) measured from top of
enclosure to the celling and must be in open in front and both sides to
meet the minimum 288 square inches free open air requirement.

The ventilation opening may be fully open at the top of the enclosure.
This type of ventilation opening would be used when the top of the
enchosure 15 not visible from above and whera the ceiling within the
room i higher than normal. When creating this type of ventilation
opening, measures should be into place to avoid having objects of any
type falling or be thrown into the ventilation opening. Mesh soreen or
other preventative measures should be put into place.

The ventilation opening may be placed on top ensuring it meets the
288 square inch opening. This type of ventilation opening would be used
when the top of the endosure is visible from above and where the oedl-
ing within the room s higher than normal.

n




installation

Chase Enclosure

When choosing to instadl the ventifation openings from the front or both sides, The top of the ventilabion opening cannot be any lower than 0-2" (51mm)
from the top of the chase enclosure for all installations.

Minkmum height of enclosure from base of appliance is 87" (2210mm).

A minimum 288in” opening in the enchosure is reguired to maintain safe operating temperatures. This can be achieved in a number of ways induding the
examples shown in this manual,

IMPORTANT:

Exterior wall/Alcove enclosure: When installing into an exterior cavity or alcove enclosure (celling, back and sides), regardiess of where applance is
placed within the home, requires the use of either drywall ar other means such as plywood, wood studs, etc, to prevent heat from escaping anywhere above
fthrough the enclosure other than the required grill / ventilation opening.

Internal chase: When installing as an internal chase framing installation ,regard|ess of where appliance is placed within the home, requires the use of either
drywall or other means such as plywood, on the rear wall of the chase to efiminate heat escaping Into the rear wall cavity. If the chase is extended to the
coiling ,the celling will also need to be finished in @ manner to prevent heat escaping into floor joist/attic space.

One of the foliowing methods must be used to prevent the heat from escaping.
2. If choosing drywall, ensure that the drywall is butt up tight with no gaps.
b. Plywood, wood studs, etc. installed tightly with no gaps.

As this appliance has been designed with all hot 3ir escaping through the chase enclosure ventilation/grill openings only, If hot air is trapped as a result of
the hot air escaping through joints, crevasses, open studs, or other openings within the enciosure above, this will change the clearances within the enclosure
causing the enclosure to averhaat, It s vital that all the hot alr from within the enclosure exits through the ventilation apenings only,

Ensure that the ventilation openings are made as such to prevent debris, objects from falling into the enclosure.

Wamning: DO NOT cover or place objects in front of the ventilation opening air outlet(s).

Top of chase enclosure

/
Ceiling F Ceiling

Max. 2" |
(51mm) e ' Top of chase endosure

- Max. 2"

Minkm #Bsq. inch !
L um 288sq. inch opening (51mm)
l Minimum 288sq. inch opening

i

g

% ﬁ In the example above, the celling does hot
meek the reguirement as it is higher than

the specified minimum.
Top of chase enchosure |5 sealed off to

meet the 0-2" (S1mm) reguirement.
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Clearances

The clearances listed below are minimum distances uniess otherwise stated:
A majar eause of chimney related fires |s fallure to maintain required dearances (alr space) to combustible materials. It is of the greatest importance that
this fireplace and vent system be instalied only in accordance with these imstructions.

Clearance: single sided Dimension Measured From: Flue Clearances to
- - : Combustibles
A Mantal i = Top of Fi
Height (min.) : op mﬂemru. Horizontal - Top 3

Bl:From Hoor n'.lln. i Bottom of Fireplace Dpening Herimontal - Side "

B2: Dpening Height 15-1/16" (383mm) | Bottom/Top of Fireplace Dpening Harizontz! - Bottom 2"

C: Sidowall {on one side) 8" (203mm} Slge of Fireplace Dpening Vertical 2"

D Mantel Depth (max.) - Passing through wall/

E: Alcove Width 88" (2135mm) | Sidewall to Sidewall (Minimum) floor/ceiling - when|  1-1/2°
finestop is used.

F: Alcove Depth 36" (914mm) Front to Linit (Maximum) g g

G: Ceiling 61-3/4" (1568mm) | Top of Fireplace Opening 177 tin x ﬁ;‘ﬁfﬁm oo

(in front of fireplace) power vent applications. For power

H: Convection Air Outlet® =288 in’ {1858 cm*) vent applications, vent pipe must be
reduced to 4" x 6 5/8" (102 mm x

1; Conwection Air Outlet Opening Offset|  *0-2 (0-51mm) mf: £ oo Yop of el 168 mm). :

K: Chase Endosure (Min.) 87" (2210mm) | From base of unit/floor

L: Clearance to Sprinkier Head (Min.) 36" (914mm) Perpendicular from chase grill

Hearth o" Mo hearth required

*Alszo see pravious page for alternate ventilation opening locations.
** See mantel clearances chart in this manual,

*A minimum of 288 i:_@
square inchas of

.. Bprnkher]
open area, not lower L
than 0-2" from top of & " o
' . Chase gri

enclosure, reguired for
all installations

Side view

i The HeatWawve Duct Kit has
Heat Wave || diferent dearance and framing re-
< E > — quirements, check the Heat Wave
manual for details,

Caution Reguirements
The top, back and sides of the fireplace are defined by
standoffs. The metal ends of the standoff may NOT be
recessed into combustible construction,

¥ WARNING

Fire hazard is an extreme risk

Alcove if these clearances (air space) to combustible materials are not

adhered to. It is of greatest Importance that this fireplace and vent
system be installed only in accordance with these instructions.
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Mantel Clearances

Combustible mantel dearances from top of front facing 141210 8 6 4 2 0
Bre: shown In the diagrem on the fight. TTTTTTTITTTTT]
%5
M} 12" (13mm) Dirywall, wood, wood panel, elc,
g L1
= 12° (305mm) B
- 8
- (228mml | ° . | .
o 518" | e
=il (130mm])
0
Ta Betiam af T
2?1“151115'
"““:aaz‘[nmn
|

Mantel Leg Clearances

Combustible mantel leg dearances as per diagram:

MANTEL LEG y; E— =i —
N
i
E ol q“. =+ =
Allowable mantel E ! = Allowable mantei
leg projection = B ! ] ’_.Eﬂﬂ'ﬂi'ﬂ'ﬂlm
-\__-\_"‘x E o } - ir v [
H 2 T =
. |
ol | =
R 10" (254mm) | 10" {254mm) B
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Framing Dimensions
NOTE: Framing may be constructed of combustible material (le. 2 x 4)and does not require steel studs,

|_

‘u'iznt Eenterﬁm Hﬁght 55~ H'I" {Hﬂ?mm]l
Gas Connection Upmm Height Fa 1mm:|
t_ - myaEmm

*Saenmd'pigerurartanﬂtﬂﬁasfﬂumm mnnan.m-npth:rﬂ

With the ift handles adding appraximately 4 inches to the overall width of the appliance, In cases where the appliance would nead to be ralsed aff the ground
in order to slide it into the framad opening, it is suggested that either the framing width change from 78" to B2" so that the appliance could be easily slid
into position with the handles remaining on the appliance, or alternatively create a platform in front of the framed opening where the lift handles could be
removed prior to sliding the appliance into its final position. Alternatively, If raised off the ground, the framing could be installed afterwards once appliance
has been put into place and |ift handies removed in order to keep the framing width at 78". Ensure that the wood base that the appliance will sit on is strong
enough to support the full weight of this appliance. The overall weight of this appliance is 529 pounds {shipping weight).

MNote: A combined minimum of
288 square inches of open area
is required for the convection
air outlet to cool the enclosure,
Ensure clearances for Convec-
tion Air Qutlets are met.

See dearances OV7ZE in this
manual as there are different
methods as to how this can
be achieved.

MNote: Wood studs in back
can be efther wood 2" x 4"
or 2" x 6"

Mote: This appliance must be
installed on a solid surface
such as a plywood floor which
must be the full width and

depth of the appliance.
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Chase Vent Installation

Framed Opening must be between 5" (127 mm) and 5-1/2" (140 mm) tall, and at least 74-1/4" (18686 mm)
wide to accomodat the Chase Vent.
The top of the chase vent opening must be 2° (51 mm) or less from the top of the chase enclosure.

Min. 74-1/4"
(1886 mm)

Opening for vent
5I‘I 4 5_”1" /
(127 mm - 140 mm]T

Celling Ceiling

Max. 2" (51 mm)

Top of chase enclosure

72¥ (1829 mm) Chase Vent

72" (1829 mm) Chase Vent

ﬁl

e

%
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Frrudh g o deyacad]

wath e ar pomer bevid

Labps Al ¥ L] AET DB
Sy A ke BT (V5D

Fiame epening foe vent Simeny Charbe wedil 10 Framing e ot |mam & st ol Soiewi
Maw Lt Fraamibeg Cheomaies Fagel i ki Thlr st A0 g bt Vrendrngy
& 3 fi
T
Fearna weall milhs hesthrag meate jal ¥ pecagdary, mars whee e Cit hals s Nimishing malei g
thirbe el 1 iCted B0 #ioars irikde of £hise vent
fixing drywall im plice Femh siges mound cpening
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Extended View Panel Installation

1. Construct the sealed rear enclosure to specified width shown below 4. Move unit into framed opening at desired hesght and level unit on all
and desired height (see unit manual for detalled framing instructions). sides. Connect gas and electrical (see manual).

Enclosure width:
CVA0E - 46-34"
CV72E - 78"

2 Locate mounting holes in locations shown below and remove naffing 5. Install a second stud as shown. The distance from first to second
strips (If already Installed), stud should be 8-1/2",

e

frolas

3. Attach left and right base panels using 2 screws on each side. Re- Install second stud--8.5" out from first stud
move drywall findshing trim from right and left side of window open-
ing using supplied right-angle screwdriver. Screws only need to be
to remove finishing trims. Once removed, re-tighten 6. Secure base panels in place with 5 screws on each side.
screws and discand finishing trim.
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7. Install venting before proceeding (see unit manual for details). 10, Install inner panels (refer to instrictions in unlt manusal).

Insizll ventin
< ¥ 11. Install glass panels onto base panels (glass panels are secured in

place with magnats).

8. Finish the wall with desired finishing material and install rear
enclosure venting (see manual for finishing/venting requirements).

Install glazs panals

12. Glass panels should overlap with outer sicge liner panel as shawn
Finish wall below.

9. Finish up to the dashed line on the base part—D0 NOT finish past

mrhlne. }|j[‘*.
CEHORH

Correctly installed glass panels

NOTE: Remove side liner panel and extended view panel to aooess
firebanx.

Base paneal with finishing
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Wall Board/Drywall Installation
WARNING! Risk of Firel Comply with all minimum clearances to combustibles as specified.

Finishing Instructions

It is important to follow thi framing and finishing instructions to ensure proper placement of fireplace into the surrounding framing,/finishing materials.
Wall board materlals 1/2 In, thick are specified In this installation manual o properly align with the optional finishing methods offered with this appliance.
The CV72E may be finished to the appliance opening with 1/2 inch thick drywall.

= Ensure that the back and side dearances are makniadned.
WARNING! Risk of Fire! Maintaln specified alr space cdearances to combustibles. Inadeguate air space could cause overheating and fire,

DO NOT use screws more than 1/2 inch in length on the lower access cover panel, Longer screws may penetrate gas line or damage valve or electrical
COmponents.
Note: It is acceptable to use a high temperature silicone sealant to adhere drywall to lower access cover panel,

The appliance is designed to be used with a minimum 1/2 in. wall sheathing materials such as drywall, plywood, wood composites, or non-combustibée matenals.
Thicker materials may be used, Refer o facing and finishing details in this manual.

Facing Material
« Facing and/or finishing materials must never overhang into the glass opening. See finishing details in this manual.
» Facing materials may be combustible or non-combustible

WARNING! Risk of Fire! DD NOT apply combustible materiais beyond the minimum clearances. Comply with all minimum dearances to combustibles as
specified In this manual. Overlapping materials could ignite and will interfere with proper operation,

PAINTING
If desired finishing indudes a painted wall, 100% acrylic labex, of-based or standard aorylic paints may be used.
Follow paint manufacturer’s instructions for paint and primer application,

NO SCREW ZONES
Mo screw zones (in shaded areas) as shown below must be adhered to.
72"
i (1828mm) -

{(140mm)

- |
L——— B1/2"

7-1/2" : | g-1/2"
(191mm) ‘ ‘ ’[{;1 ;"mz:njr T T [216mm)
o

4-1/2"

" (114mm)

E ' g
E ™ —
F-é (178mm) . E
S 9" BRERT ¥ ﬁ
(1229mm (38mm) =
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Framing and Finishing Inset Installations

1. Frame in the enciosure for the unit with framing material

Note: When constructing the framed opening ensure there is access to install
the gas lines,electnical. Also the wiring hamess must be wall mounted using
the receptacie provided with thie appliance. The wiring harmess will be located
on the right hand side of the appliance if facing the unit from the front. This
must be done prior to any finishing.

2. For exterior walls, insulate the enclosure to the same degree as the rest of
the house, apply vapour barrier and drywall, as per local Installation codes.
(Do not insulate the fireplace itself.)

Nota that in all applications while there i a zero dearance to combustibles
to the unit, all cearancas to combustibles from tha venting inside the chase
still applies. Please see venting clearances in the specific product manual.

WARNING: Failure to insulate and add vapor barriers to the inside of the
exteriar wall will result in operational and performance problems induding, but
not limited to: excessive condensation on glass doors, poor flame package,
carbon, blue flames etc. These are not product related issues.

3, IMPORTANT: Exterior wall/Alcove enclosure: When installing into
an exterior cavity or aicove endosure (ceilling, back and sides), regardiess
of where appliance is placed within the home, requires the use of ether
drywall or other moans such as phywood, wood studs, etc to pravent
heat from escaping anywhere above /though the endosure other than the
required grillfventilation openings.

« Internal chase: When installing as an internal chase framing installaton,
regardiess of where appliance is placed within the home, requires the use
of either drywall or other means such as plywood, on the rear wall of the
chase to efiminate heat escaping into the rear wall cavity. If the chase is
extended to the celling, the cefling will alko need to be finished in a manner
to prevent heat escaping into floor joist/attic space. One of the fiollowing
methods must be used to pravent the heat from escaping ;

a. If choosmng drywall, ensure that the drywall is butt up Sght with no gaps.
b. Plywood, wood studs, etc. nstalled tightly with no gaps.

» As this appliance has been designed with afl hot air escaping through
the chase enclesure ventilation/grill openings only, if hot air is trapped as
a result of the hot air escaping through joints, crevasses, open studs, or
other openings wikhin the encdosure above, this will change the dearances
within the endosure causing the enclosure to overheat, It is vital that all
thi hot air from within the enclosure exits throuwgh the ventiiation openings
only. Ensure that the ventilation openings are made as such to prevent
debeis, objects from falling into the enclosure.

4. Combustible material (drywall wood wood panets, ete.) may be brought up
to the appliance (top,bottom and sides)

5. Ensure that the material being used does not encroach anywhere in the
area of the glass. This would cause dangerous aperating conditions,

6. This appliance comes with a 1/2° lip at top and bottom to hide the ends of
the drywali, The 172" sde and bottom lip supplied with the appliance can
alternatively be removed (see Diagram 1) and replaced with ] Style Trim
or Metal Cormer Bead purchased at your local hardware store to cover cut)
exposed edges of the combustible facing material or any other finishing
materials being used, & screws secure the bottom lip — see Diagram L.
These will be hidden so the outer panets will need to be removed to access
the screws. Seé outer panel remaval in this manual,

7. This appliance can also be recessed (using combustible materials) with
a hearth in front of the appliance. This can also extend to the top. See
manul for detadls.

Note : Combustible material may extend a minimum of 1/2" and to 2 maximum
of 5-1/8" (130mm) from the front top (with larger giass). See mantie dear-
ance chart for details, The base and side {with smaller glass) have no limit
regarding how far the combustible materal may extend from the appliance.
Ensure that no maberial encroaches anywhere in the area of the glass as it is
defined by the finishing lip surrounding the appliance.

40 | City Serles CV72E-12

Drywall Lip - Bottom and Sides (Optional)

If desired the finishing lip on both sides and bottom may ba removed, Re-
move the 2 sorews on each side to remove the side drywall lip and loosen
6 sorews (in bocations shown below) from behind front face of unit with an
offset screwdriver and [ift off drywall trim to remove. The top drywall fip can-
not e removed from the apphance. Also see finishing details on next page.




Typical Installations

Flush Install

—— ——

---------------

__I 288’ min

ChaseVent apening

Shomm with Aegency
Chase Vent 666651

rrrrrrrrrrrrr

25-3/4" min
29 -"Y'min

IQReEd piEnied 6 unk

Glue can be med
A% A s erative.

g

OOV NNNANN

122" drywall directly

ofto Lt

61° min

Recessed Install
‘\*__ RS
vema e o000 TN |
Chasis Vel apening
g & reven’
I el e choe
=T £
n E
'\ll .'I =
:: s
i 1
i [ |
i [ ]
=
i May 5 '~
B - e - e e T e e e m
rntle
1. Max 38"
Hearth
||
> 1
B

S o s e e

3" framing in front of
unit phus finishing materiol
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installation

41



installation

_Max 5= - ¥
Mante . Secraws rmust ot
pan trate unit mane
than 1/2°
Adnere to“MNao Screw”

B ones painted on unit.
Max 36 - Glue can be used

Hearth . 2 as an alternative.

Typical Installations
Maximum TV Recess Flush TV with Hearth
Max 2"
/" To Top of Enclasure
SNONCNN NN NACRNCRRCN)
Chase Vent opening
Shown with Regency
Chase Vent &66-532 =
E
N T Max 4 =" =y T'E
I %, m TV recess with doowall g
%0 | up against unit e ,
= ! o
v e Header Stud
NIS=TIRN [ pIE==C AN
g 0 Q 0 £ :E
. . i~
L., '} ‘0 T fo—
. 2 i . = - - -

NN N RS

4 5% maximum TV recess Flush wall TV install using 1/2" {13 mm) drywall,
using 1/2" drywall

Note: The TV mounting bracket can not be securad directly to the appliance. [t must be secured to framing. The TV depicted in the picture may need to be
higher depending on the style of TV mounting bracket used. The mounting bracket shown is a simple single strip TV secured to framing.
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Finishing

Flush Install Example

Front
edge
not

cl:r"-'E""l":I

finish

- Front edge of side liner panels must not

_ be covered by finishing material or
| Loosen screws using supplied Offset o o) e Firebox Glass will not be
- Finish up to trimon all 4 sides Screwdriver and remove bottom and pﬂ5$|hli
side trim pieces - Bottom edge should be flush with top

surface of Inner Liner Panel

Recess Install Example

It 0
—n

Front ||
Ed.g!
ot
covered
Iwiz:h

. fin

L 3

o
1.2 o S
o E:Jr.f‘f.e
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Wall Mount On / Off Switch and Battery Holder Installation
Required for all installations

IMPORTANT INSTALLATION NOTE:

The battery holder must be placed inside the supplied {low voltage) junction type wall box and installed into
the wall only.

DO NOT INSTALL WITHIN THE CONFINES OF THE FIREPLACE
SWITCH MUST BE ACCESSIBLE

Battery Holder Installation

1. Install the low voltage junction box to the framing, at desired location within 11-1/2 ft. from fireplace.

2. Feed the b pin connector wiring hamess through the opening at back of junction bax. The wiring hamess
is located on the right hand side and must be installed prior to finishing.

3. Connect the 6 pin connector to the back of the Battery Holder,

4, Install the Battery Holder in the Low Voltage Junction box.

5. Insert the 4 AA type batteries (optional) In the battery compartment with the correct polarity.

Note: Batteries are only required for non power vent model. Batteries are only a secondary power source if

120 VAC power is lost. Batteries should only be placed inside the compartment if there is no 120 VAC supplied

1o the appliance or 120VAC power has been lost within home.

6. Place the slider into the cover plate,

7. Put the Battery Holder switch In the "OFF" position, to allow correct lineup for slider switch.

8. Make sure the Battery Holder and cover plate words "ON" and "UP" are on the same side.

9. Align the slider with the switch on the Battery Holder and couple the switch into the slider,

10. Align the screw holes,

11, Using the two (2) screws provided secure the cover plate to the Battery Holder,
12, For coding instructions, see full details in this manual,

Proflame Battery Holder
.
% & [
b
L |
[5]
| Item | PartNo. | Description
1 NfA Slider Switch (included with
wall piate)
(6] 2 911-335 Wall Piate - White

911-343 Wil Piate - Black

3 |911-337/F | Batwery Holder
_ 4 |na )Box
Y 5 |910369 | Low Voktage Junction Box
6 911-181 Battery Holder Wire Harmess

HAEAARTHTHEHAETS o] Fe—
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WALL MOUNTING

The Proflame remote controltransmdter s supplied with an adapter for wall
maunting Install the controller 59° (1.5m) above the foor fevel, well away
from heat sources, kitchens, doors or windows.
Metalllic structures or radio interferences can reduce the operative distance
of the device.
Make sure to attach the adapter in a level plane without any distortion,
Procesd as follows:
- Datach the adapter from the body of the remote control (see Fig. A),
« Position the adapter on the wall, mark the points for the fixing holes
and drill the wall,
+ Fix thie adapter on the wall using the mounting hardware supplied
with the remote control.
- Insert the remote control anto the adapter as shown in Fig. B

Fig. A: Detach the adapter from the

Fig. B; Adapter and remole controf

installation

City Series CV72E-12 |
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Exterior Vent Termination Locations (Non Power Vent)

46

B vent Teeminalin (@) Aur Supoly Outat

Area whare T s ndl permalied

Minimum Clearance Requirements Canada’ usa?

A | Clearance above grade, veranda, porch, deck, or balcony 127 (30cm) | 12" (30cm)

B | Clearance to window or doar that may be opened 12" (30cm) | 9" (23cm)

C | Clearance to permanently dosed window " o

D | Vertical dearance to ventilated soffit located above the terminal within a horizontal distance of 2 29" (74cm) | 29" (F4cm)
feet (61cm) from the center line of the terminal (check with the local code)

E | Clearance to unventilated soffit 20" (51em) | 20" (51cm)

F | Oearance to outside cormer: with AstroCap Termination Cap 7 (1Bcm) 7" (1Bem)
Clearance to outside corner: with all obher approved Termination Caps 14" (36cm) | 14" (3bom)

G | Clearance to inside corner: with AstroCap Termination Cap 7" (1Becm) 7" (18cm)
Clearance to mside corner; with all other approved Termination Caps 12° (30cm) 12" {30cm)

13" (33cm)

H | Clearance to each side of center line extended above meber/regulator assembly 36" (90cm)® -

J | Cearance to service reguiator vent outlet 36" (90cm) .

K | Clearance to non-mechanical air supply inlet to building or the combustion air indet to any other applance | 12° (30cm) 9° (23cm)

L | Cearance to a mechanical air supply inlet 72* (1.8m) JE-"{Eﬂml}h
#3° (91cm) above If within 10' (3m) horizontally

M | Clearance above paved sidewalk or a paved driveway located on public q:|r||:||:=-|!rt'g.rr B4" E.lm}‘ .

N | Clearance under veranda, porch, deck, or balcony? 12" (30cm)? .

* In accordance with currant C54 B1449,1, Natural Gas and Propane Instafation Code
* In accordance with the curment ANST Z223.1/NFPA 54, National Fuel Gas Code

T A vent shall not terminate directly above a sidewalk or paved driveway which s located between two single family dweliings and serves both dwelfings
¥ Permitted only # veranda, porch, deck, or balcony i fully op€n o0 & minimum of beo sides benesth the foar
= egrance in accordence with ocel installation codes and the requirements of tye gas supplier

B3 fest (91om) within a height of 15 feet (4.5m) sbove the metar | regulator assembly

B 3 feet (S1cm) above - If within 10 feet (3m) horlmntaly

| City Serles CV72E-12




installation

5" x 8" Rigid Pipe Cross Reference Chart (Non Power Vent)

Compaonents from different Manufacturers may not be mixed. Mot All Rigid Pipe components are available directly from FPL.

Desoriaton Sl prenn) * Sl *Mietal-Fab™ *JCLC Excel *Ohpmoia
Direct Vent Pro® Direct Temp™ Sure Seal Direct Veritis D+
& Mpe Length-Galvanized SEOVA-06 50706 50 TC-SOLG VDV-0506
6" Mpe Length-Biack SHDVA-O6B SOT-068 SD6R TC- 50168 VOVE-0506
9" Mpe Length-Galvanized SBOVA-9 SOT-09 NA TC-S0L5 VOV-0509
9" Pipe Length-Black SEOVA-098 SLT-058 N/A TC-50L58 VOVB-0509
12" Ppe Length-Galvanized sE(ha-13 SpT-12 Kol TC-50L1 Vi-as12
12" Pipe Langth-Biack SEDVA-128 5OT-128 ED1IB TC-50L1A VOVE-a512
LB P Length-Gaivanized SEOV- 1 SOT-10 SDIN TC-SDLIN VOV-0518
18" Pige Langth-Black SEDVA-168 * 5DT-188 5O168 TC:-SOLIER VOVE-0518
24" Pipe Langth-Gabvanizst SBOVA-24 SoT-24 5004 TC-50L3 VOY-0524
24" Pipe Length-Black SADVA-248 50T-248 SO248 TC-40L28 VOVE-0524
36" Pipe Langth-Galvanized SEDVE-36 S01-36 SO TC-50LY VD05 36
3 Pipe Length-Black SEDVA-368 5C7T- 368 SCiI6H TC-50L38 VOVE-0536
48" Pipe Langeh-Gahvanized SEDVA-46 50748 5048 TC.50L4 NiA
4E" Pipe Lengch-Black SEMN-4EB S0T-458 SCEH TC-50098 A
60" Pipe Langth-Gavanized SEDVA-60 NA /A /A N/
80" Pipe Length-Black SB0VA-608 * N/ M/ N NA
Aajustable Length 1°-10°-Gahanized | N/A N/A SOAL TC-S0LT I
Adjustaile | angth 310" Biack N/A MIA SOALB TC:SDLTS MjA
Adpustabis Langth 11°14* Gabanized | Disc. - See SS0V-004 SOT-A1 /A /A NjA
Adjustable Length 11°-14" -Black Désc. - See SBOV-088 SOT-AJE /A NA A
Exterdion Pipe 17°-34" -Gobarited | Desc. - See SEDV-164 /A T NiA /A -
Extersion Pipe 17°-24° -Slack D, - Saxt SEOV-16AH Bia Mk T MjA
Acpsiabie Lengtn B-1/1°-Galvenes | SEDVA-DBA ' bk hA Fari
.ﬂdj.m Lengh 8112 Hiack S8 DVA-OHAS B T HA BifA
Evtersion Pipe 16°-Gaven e SEDVA- 164 NjA N/ MjA A
4% Bbow-Gahanized SADAA-E4S SOT-EL45 SOT-EL4S TE-S0E45 VON-ELE545
1% Bow-Black SHDAR-EA5H SOT-FL45H SOT-EL455 TE-SDE458 VOVB-ELOGAS
A5 Ohow Seeed-Gaivanieed Oise. - e SAEWNAER s K& & M-
A5 Eibow Seevel-Mack D e SHOVA-E45E WA WA W& WA
S0r Ebow-Gahvanized SHIVE-EH) SOT-EL90S SOT-ELSIS TE-SDESD VON-ELDSH)
O0F Elbved-Block SRAVA-ERIR SOT-EL905R S0T-ELSOSH Te-30E308 WIn-ELDSSO
90* Bbow, Swival-Gahanized (e - S ETINKELS MA, M BiA [[TFY
S50F Btbow, Swivel-Black Diec. « Soa MEDYA-E45 B B4 WA hiA
50° Searter Elbow, Swive-Gabanized | A WA NiA N/ NfA
Bcaphoe® NiA NiA NfA /& VOV-LIAADS
Ceding Suppart SROVA-DC SOT-CS Sosp TH-5ROS VIA-CSROS
Cathadral Support Ben SHOVE-CS SOT-C5 SDRS TM-555 DW-CS505
Wal Support/Hard SEDVA-WS SOT-WS/E SDWWS: TH-5W5 WD -WSDS
Offset Suppart SHOA-ES* SOT-05 MyA T™-508 M/
Wil ThimiieBtack SEOMAWT SOT-WT SOWT WA VENWETTOS
Wall Thimble Support/Cefling Suppoet | SBOVR-DC iR A WA M/A
Fuestop Spoce SUOVA-FS SOT-PS SOFS T™-5L5 VEN-FS05
Trirm Plate-Black SECIANY-WFS SOT-TPS SDCP TH-5TP VEN-WTCDS

* Mot avallable from Regency

City Series CV72E-12
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5" x 8" Rigid Pipe Cross Reference Chart (Non Power Vent)

Draseripbion Srmpsan =Selkirk it Faky™ *I0C Bt *Olymplz
Chreet Vone Pro® Dhrect Temp™ Suire Smbl Diraet Vesitia Off=es

[ Afie Inoistion Snleld 127 SEMMA-1S LT M MR VOW-ASDE
Basie Harronlal Terrmieaton KE(K) | NA SUT-HEA A TH=-5HTH WOARHENNTS
Horzonial Termenation Kit {3) SHOVA-KHA SOT-HER L TH-5HTH YOA-RO5
Vertical Terminatian KE SHIVAYHA SOTAE MNiA Mih MelA
gl Wing Vertical Cap SECVAATH WA e Ll TH-3T VON-VTHOS
High Wind Marzontal Cap A hifa hia TH-56HT N
Horuonial Squsra Terminaton Cip | SEIVA-HC SOT-AHC 50T TH-5HT VIA-HCTIS
Vertical Terminatian Cap HiA SOT-HVT SOVT P Mia
St Collar SEIVA-SC SOT-5C ST TH-5C VIN-SC05
Adjiistatile Fashing 0/12-4112 SHDVA-F TR SOF TF-SFA WEr-FOS 06
Adjustet e Fashing &/12-12/13 SHONA-FLE HT-AFLR SDFL-2 TE-5FE WIW-FOSLE
Wirsyl Sidirg Standolf SADVA-YES SOTv5-1 S0VS THES WI-5500
Wirsyl Sidirg Shiskd Plibe e SOT-vEP Hiz L) M
Shofinl Tarmination 14° SEDVA-ShECLA N NIk TH-55TL% LI
Snorioel Termiration 36° BBV SNICIE® LI LY TH-55T36 LT

I: Rastrichar DRk A Nk LT A KiA

| Colirnar Fiex Connettoes Nk NjA iR /A NjA

* hipl avalable from Regency
APl
B LT Sirmpaan Direct Verd or Astro Cap -Venk Guard (Opticnal) Dae-B23 P AgtreCap X1 Horzenisl Cap
TT0-994 Rigild Pipe Adaptos [Must wse with. all rgld ppieg) G- S0 P WVierd Guardd {Cinbional)
== al-G Starter collal reducer 5° x 8 o 4" % 6-5/8" (BISXTE, BI6XTCE ONLY) G625 Vil Sadirg Standoll - AstriCag X1

Mobe: When wing Metal-Fab Surd Seal Rigid Piping - plense note that the Adaptor [SO0A) must be used in conjunction with FPL Riold Pipe Adapdar (7A0-004),

*= Nat svailable/spplicabls for the fallowing units: BALNTE, BA1XTCE, CB60E, CVG0E, CVF1E, HISAE, U1500E

For specifc instrucons on veniing Components - visit he

nanufactuners webste led bolow,

- Simpsan DURect Veril PYo! Wik, duimnasnl. comm

Sabdrk Direct-Tomp: www, selsrcorp.com

Plurm-Fah Sirm el wapsmtinb com

fnduginial Cremdy Company: W sce-raf com

Diywmpia Veritis DV v olymplacn mney.oom

Offset Pipe Selection: Lse this tabie to determire offset o ivgths,
Pipse LEngth 5" ¥ & venoing
(L Run (%) e (1) '
0 (Dmen) C-LL16 (144mm) | 15-5/16° (190mm) L 7
& (152mm) | 813/16° [Rademm) | 1877167 (468mm) P ol
o (220mm) | 10-15/16° (278mm) | 20-5716° (522mem) 4o L
i (uEme) | iF (smm) | 220018 (76mm) T
|
24" (610mm) | 21-7M6° (697mm) | 30-1/16" (7e%mm) | |
36" (904mm) | 29:13/26° (757mm) | 3%-7716° (1002mm) A
48" (1210mm) | 30" (STEmm) | 4770 (1216mm)

Motn: Horioatal rurs af vent mist be level, eor have o 174
rise for every 1 foct of mun tewards the bermination.
Miever Bl fha went ta run dawrmuerd - this could eause high

terperatines b fidy present o pessifen firg haramd.
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Vent Restrictor Position (Non Power Vent)

Vent restriction Is required for certain venting installations, see the diagrams in the “Venting
Arrangements” saction to determine if they are required for your instaifation.

The Vent Restrictor piate s installed an the appliance at Set 0.

To set the vent restriction as indicated In the venting arrangements diagrams, refer to the following instructions;
1. Remove the safety barrier glass and firebox glass--see Instructions in this manual,

2. Adjust the vent restrictor plate to the required vent restrictor position as per the diagrams shown.

3. Once the vent restrictor plate is in the reguired position, secure with screws.

installation

Front of Und

T

s _—— { g?;,ri"

Set 3

-] [ '['31"3"
p—y—r—n

SetD
Fully open
Factory Set
%
=] ] E Setl
-£ 3"”3“
p—rb o
10 o o o Vo— o1 o V— |
p—n-a o n
-] a a T ‘
I
|-—:_|‘\E—--

Bacx of Lt

City Series CV72E-12

Cross section showing the ceiling of the firebox from the
inside
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installation

Horizontal Terminations - Flex Vent 5" x 8" (Non Power Vent)

These venting systems, in combination with the CV72E Direct Vent Gas Fireplace, has been tested and listed as a direct vent heater system by Intertek. The
location of the termination cap must conform to the requirements in the Vent Terminat Locations diagram in "Exterior Vent Termination Locations™ section.

Regency® Direct Vent (Flex) System Termination Kits include all the parts needed to install the CV72E using a fexible vent.

FPIKit# | Length | Contains:

#946-615 |4Feet |1) 8 fexible liner (Kit lengih)

2) 5 fiexible liner (Kit length)

3) spring spacers

#546-618 |6 Feet |4) fthimble

B) screws

7) tube of Mil Pac

8) plated screws

8) 5.5 screws #8 x 1-1/2" drill point
10) vinyl siding standoff

#6616 | 10 Fest

MNotes:;

1. Limer sechons should be continuous without any joints
of Seams,

Z. Only Flex pipe purchased from Regency™ may be used
for Flex, installations

3. Horlzontal vent must be supported every 3 feet. _‘ _:f:.'*“
Guard - If required”
4. Regency® Direct Vent System (Fex) is only approved Vent
for horizontal terminations. Vitall Thimble ; (Par #048-504/7)
5. Fex system can only be used up to @ maximum AstroCap™
continuous vent length of up to 10 feet. If longer runs . p
are required, rigid pipe must be used, §° (127 mm) dia. flue pipe :;ﬂnalhn l:ag}
B° (203 mm)y =0 ey
dia. Flue pipe 4 P spring spacer
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installation

Horizontal Terminations - Rigid Pipe 5" x 8" (Non Power Vent)

The minimum components required for a baslc horlzontal
termination are:

Horizontal Termination Cap

Rigid Pipe Adaptor (770-994)

Wall Thimbie

Length of pipe to suit wall thickness
{see chart)

[

wall thickness is measured from the back standoffs to the inside
mounting surface of terminaton cap. For siding other than vingd
furring strips may be used, instead of the vinyl siding standoff, to
create a level surface to mount the vent terminal. The Terminal
must not be recessed into siding. Measure the wall thickness
includng furring strips.

I¥ a Vinyl Siding Standoff is required (it must be usad with viry
siding), measure to outside surface of wall without siding and
add 2 inches.

Wall Thickness Vent Length Required
{inches) finches)
4" - §5-1/2" 6"
Fald S Tr g
10" - 11-1/2" 12*
9" - 14-1/2° 11" - 14-5/8" Adj. Pipe
15" - 23-1/2" 17 - 24° Adj. Pipe
WARNING:

Do not combine venting components from
different venting systems.

However use of the the AstroCap™ and FPI
Riser is acceptable with all systems.

This product has been evaluated by Intertek
for using a Rigid Pipe Adaptor in conjunction
with Duravent Direct-Vient, Selkirk Direct-Tamp,
Ameri Vent Direct Venting, T0C Exce| Direct,
Okvmpla Vientis DV, and Security Secura vant
systems. Use of these systems with the Rigid
Pipe adaptor is deemed acceptable and does not
aiffect the Intertek WHI listing of components.

Haorizontal
Termination Cap

Vinyl Siding

Standoff mpmna}.

Wall Thimbke

Ad Pipa Length
Q&D' Eloow

@ Pipe Length

: Rigid Pipe Adapter
SOA

When using Rigid Vent other than
Simpson Dura-Vent, 3 screws must be

used to secure rigid plpe to adaptor.

The FPI AstroCap™ and FPIL Riser Vent terminal are certified for installations using FPI venting systems as well a= Simpsan Dura-Vent® Direct Vent, Amercan
Metal Products Amer| Vent Direct Vient, Security Secure Vent®, [CC Excel, Olympia Ventis DV, Selkirk Direct-Temp. AstroCap™ is a proprietary trademark
of FP! Fireplace Products International Lid. Dura-Vent® and Direct Vent are registered and/or proprietary trademarks of Simpson Dura-Vent Co. Inc,
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Horizontal Terminations - Rigid Pipe 5" x 8" (Non Power Vent)

The diagrams below show examples of horizontal termination arrangamants wsing one, two, or threa 90¢ albows (two 45° elbows equal one 50° alhow).

l.

F 3

& & & ® ® &

Horizontal Venting with Two (2) 90° Elbows

Maintain clearances to combustibles as listed in the "Clearances” section.

A maximum of three 90° elbows are permitted.

Minimum distance between elbows is 1 ft. {305mm).

Horizontal vent must be supported every 3 feet.
Firestops are reguired at each floor level and whenever passing through a wall.

Must use optional rigid pipe adaptor (Partd 770-994) whan using rigid pipe vent systems,

A vent guard should be used whenaver the termination s lower than the specified minimum or as per local codes.
Flex system can only be used up to 10 feet - otherwise rigid venting must be used.

One 90° elbow = Two 45° elbows.

Option v H+ H1
A) 1' Min. | 2' Max.
B) 2 Min. | 4 Max.
C) ¥ Min. | 5 Max.
D} 4 Min. | &' Max.
E) 5 Min. | 7 Max.
F &' Min. | 8 Max.

Restnctor Set 0 - Factory Setting

With these optians,
masamum total pipe length
Is 30 fest with minimum
of 6 feet total vertical
and maximum B fest tokal
horizonial.

Please note minimum
1 foot between 90°
elbows is regquired.

Horizontal Venting with Three (3) 90° Elbows

One 90° elbow = Two 45° glbows.

52
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Option v H |V+V1|H+H1
A} 1' Min, | 1" Max. | 2' Min, | 2' Max,
B} 1'Min. | 2' Max. | 3'Min, | 3' Max,
C) 2' Min. | 2' Max. | 5'Min. | 4' Max.
o) FMin. | 2’ Max. | 7' Min. | 5 Max.
E) |4 Min. [ 3 Max, | 9'Min. | 6' Max
F) | 5'Min. [4' Max. | 10' Min. | 7' Max.
G) 6' Min. | 5' Max. | 11' Min. | 8" Max.

H) 7' Min. | 6 Max. | 12° Min.

g Max.

Restrictor Set 0 - Factory Setting

With these
options, max.
total pipe length
Is 30 feet with
min. of 12 feet
total vertical and
max. 9 fest totl
horizontal.

Please note
min. 1 foot

between 90°
elbows |is
required.

Hi1




installation

Venting Introduction (Non Power Vent)

The CV72E uses the “balanced flue" technology Co-Axial system. The inner liner vents products of combustion to the outside while the outer liner draws
outside combustion air into the combustion chamber thereby eliminating the need to use heated room air for combustion and losing warm room air up the
chimmey.

Note: These flue pipes must not be connectad to any other applianca.

The gas appliance and vent system must be vented directly to the outside of the bulkding, and never be attached to a chimney serving a separate solid fual
or gas burning apoliance. Each direct vent gas appliance must use it's own separate vent system. Common vent systems are prohibited.

Venting Arrangement for Horizontal Terminations (Rigid and Flex)
The diagram shows all alowable combinations of vertical runs with horizontal terminations, using one 907 (two 45° elbows equal one 90° elbow).

Nota: Must use optional rigid pipe adapter (Part# 770-394) when using Rigid Pipe Venting Systems)

Horizontal (Feet)

i 2 i B ] 10 12 1 18 18 2
= I Y T 1 T A
: i [ i
T S . |
[ i i
18— : i i -..,‘ I I
= | ! I' 1"\.. | [
I | -y | '
W — : : I - ' '
1 | VentRestriclor > | [
i ! | on Set 2 - | i
! ! 1 1
|
|
1

Vertical Height (Feet) from Centreline

2 — ' 55-1/4" (1403mm)
Iirirmum Height
— Sequbr=mant
0 — ¥
VENT RESTRICTOR SETTING:

Vent restrictor factory set at Set 0.
Refier to the "Vent Restrictor Pasition” section for details on how to change the vent restrictor from the factory setting of Set 0 to Set 2 If required,

Note: For horizontal terminations the Regency Direct Vent Flex System may be used for installations with a maximum
continuous vent length of up to 10 feet. If longer runs are required, rigid pipe must be used.

Maintain clearances to combustibles as listed In "Oearances™ section

Horizontal vent must be supported every 3 feet.

Firestops are required at each fioor level and whenever passing through a wall,

A vent guard should be used whenever the bermination is lower than the specified minimum or as per local codes.
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Horizontal Termination 5"

NOTE: Horizontal sections must be sup-

ASTROCAP XL
" ported at intervals not exceeding 3
X 8" Venting (Flex Vent feet (0.9 meter). (Flamepictureand | DIMENSIONS (946-623/P)
Systems) (Non Power Vent) PR CS Wil bualinctadly sugs
ner).
4, Separate the 2 halves of the wall thimble and
grmh::;:i:r: WM N securely fasten the one with the tabs to the

* Clearances noted below must be maintaned;
except when passing through a wall, cetling or at
the termination where the use of a firestop or wall

thimble reduces dearance to 1-1/2" (38mm),

Below are the recommended framing dimensions
{inside measurements) for the 5" x 8" rigid
veril terminations - for use with a firestop or wall
thimdbii,

outside wall making sure that the tabs are
on top and bothom. Fasten the other thimble
half to the Inside wall. The thimbile halves slip
inside each other and can be adjusted for 2
x4 or 2 x6 walls,

&, Pull the centre inner and outer Mex kner out
enough o slip over the flue collars of the
fireplace. (You may wish to cut the finer
shorter to make it more workable.) Do not
bend liner more than 907, The liners must

slip over the collars a minimum of 1-3/8",
Recommended Framed
Opening Size 7. Apply Mill-Pac over the fireplace Inner flue
collar and slip the inner flex liner down over
Wil Sxe Pramiing Size It and attach with 3 supplied screws.,
5"x8" 11" x 11"

B. Do the same with the outer flue callar and
outer flex liner,

11"
(279mm)

5. Slip the assembled liner and termination as- (279mm)
Horizontal Top 3* (76mm) sembly through the thimble making sure the
- bermination cap faces up (there are markings
Horizontal Sice 2 * (51mm]) on the cap that show which way Is up). This Diagram 2
Horizontal Battom | 2° (51mm) il pmitm!gu;mfmrnatinn m;ﬁwﬂh proper
- down slope for draining water, Fasten the cap
Vertical Vent £ (alymm) to the outer wall with the 4 supplied screws,

* BE-3ME" (1478 mm) b/%é

Diagram 3

1. Locate the unit in the framing, rough in the gas

{ preferably on the right side of the unit). Locate
the centarline of the termination and mark wall
aocordinghly,. Cut an sguare hole in the wall - see

9. Apply a bead of silicone between the thimble
and termination and around the outer edge
of the terminal at the wall In order to keep

NOTE: A minimum of 1° (305 mm) verti-
cal off the top of the unit is required
before any horizontal runs can start.

the water out.

IMPORTANT: Do not locate termination
hood where excessive snow or lce

chart {inside dimension).

Note: If installing termination on a sid-

ing_covered wall, _a vi
standoff_or vinyl mﬂ!"l‘lu . mﬂ ips bulldup may occur. Be sure to check
must be used to ensure that the vent termination area aﬂ‘l:r_ snow
termination is not recessed into falls, and clear to prevent accidental
: blockage of venting system. When
the siding.
% using snow blawers, make sure snow is
ﬂiﬁ""# not directed towards vent termination
g area.
2'%x4"or2"x6"
e AstroCap XL
Termination Cap
2. Level the firepface and fasten it to the framing
using nails or screws through the nailing strips.
3. Assemble the vent assembly by applying Mill-Pac -
to the inner flue cofiar of the termination and I
slipping the nner flex lner over It at least 1-3/8° E=C J\
{35mm). Fasten with the 3 sorews (drilling pilot e air intake Screws
holes will make this easier), Apply Mil-Pac to =
the outer flex pipe and slip it over the outer flue 1| f:} Vinyl Siding
collar of the vent terminal at least 1-3/8"(35mm) :
and fasten with the 3 screws. Screws | Wall Thimble
Diagram 1

54 | City Serles CV72E-12



Horizontal Termination - 5"
x 8" Venting (Rigid Vent
s) (Non Power Vent)

Minimum Vent Clearances to
Combustibles

* Cearances noted below must be maintained;
except when passing through a wall, celling or at
the termination where the use of a firestop or wall
thimble reduces clearance to 1-1/2" (38mm).

Haorizontal Top* 3" (76mm)*
Horizontal Side 2" (51mm)
Horlzontal Bottom | 2" (S1mm)
Vertical Vient 2" (51mm)

Below are the recommended framing dimensions
(inside measurements) for the 5" x 8° rigid vent
terminations - for wse with a firestop or wall thimble.

Install the vent system according to the
manufacturer's instructions included with the
COomponents.

1. Set the unit in its desired |ocation. Check to
determine if wall shuds or roof rafters are in
the way when the venting system is attached.
If this is the case, you may want to adjust the
location of the unit. Rough in the gas preferably
ah the right side of the unit and the electrical
{junction block is on the teft side) on the laft.

2. Direct Vent pipe and fittings are designed with
special twist-lock connections to connect the
venting system to the appliance flue outiet. A
bwist-bock appliance adaptor is reguined,

3. Inconjunction with the Approved Vent system,
install the adaptor after the unit is sat in its de-
sired location. Skp the adapher over the existing
inner and outer flue collar. Fasten to the outer
coliar anly with the 3 supplied screws (drilling
pilot holes will make this easier).

4. Level the fireplace and fasten it to the framing
using naits or screws through the top and side
naifing strips,

Diagram 1

5. Assembie the desired combination of pipe and
elbows to the appliance adaptor and twist-lock
for a solid connection.

MNote: For best results and optimum

performance with each approved

venting system, it is highly

recommended to apply "Mill-

Pac" sealant (supplied) to every

inner pipe connection. Failure to

do so may result in drafting or
performance issues not covered
under warranty.

Horizontal runs of vent must be supported
every 3 feet (0.9meter). Wall straps are avail-
able for this purpose.

B, Mark the wall for a square hole.-see chart to left
for size. The center of the square hole should
line up with the center-line of the horizontal
pipe. Cut and frame the square hole in the
exterior wall whiera the vent will be terminated.
See diagram 54 for center line requirements.

If the wall being penetrated is constructed of
non-combustible material, i.e. masonry block
or concrete, an 8° (203mm) diameter hoie s

acceptable.

MNotes:

a) The horizontal run of vent must be leval,
or have 2 1/4 inch rise for every 1 foot of
run towards the termination, Never allow
thie vent to run downward, This could cause
high temperatyres and may present the
possibility of a fire,

b) The location of the horizontal vent
termination on an exterior wall must meet
all local and national building codes, and
must not be blocked or obstructed. See
"Exterior Vent Termination Locations"
section for more details.

cranior
of hoba

>

58-3MF (V4TH rem)

Diagram 2

c) Snorkel Terminations:

For installations reguiring a vertical rise on the
extarior of the building, 14-inch and 3&-inch
tall Smorkel Terminations are available, as well
as the standard Riser Vient. Follow the same
installation procedures as used for standard
Horizontal Termination. NEVER install the snorkel

upside down.

Enomker!

L
{3asmm)

Diagram 3

* A5 wpecifued in C5A B149.1 Installation Code. Local codes
or reguintions may reguine dfferent dearances.

installation

Below Grade Snorkel Installation

If the snoried termination must be instalied befow
grade, i.e. basement application, proper drainage
must be provided to prevent water from entering
the snorkel termination. See diagram 56. Do not
attempt 1o encloss the snorkel within the wall or
any other type of endosure.

— - Diagram 4
7. Ensurethat the pipe dearances to combustible
materials are maintained {Diagram 55). [nstall
the termination cap.

MNote: If installing termination on a
vinyl siding covered wall, a vinyl
siding standoff or furring strips
must be used to ensure that the
termination is not recessed into
the siding.

The four wood screws provided should be
repiaced with appropriate fasteners for stucco,
brick, concrate, or other types of sidings.

B. Before connecting the horizontal run of vent
pipe to the vent termination, siide the Wall
Thimble over the vent pipe. The wall thimble
ts required fior all horizontal terminations.

9. Slide the appliance and vent assembly towards
the wall carefully inserting the vent pipe into
the vent cap assembly, It i important that the
vent pipe extends into the vent cap sufficent
distance so as to result in @ minimum pipe
overlap of 1-1/4 inches (32mm). Secure the
connection betwean the vent pipe and the vent
cap.

10. Install wall thimble in the center of the framed
hole and attach with wood soews.

wood acrews
-

-
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installation

Vertical Terminations - Rigid/Flex Pipe 5" x 8" (Non Power Vent)

The minimum companents required for a basic vertical termination are:

Fashing
Storm Collar

Ll B T i

{oee chart)

Galvanized pipe is desimble above the roofline due to its higher
corrosion resistance. Continue to add pipe sections through the
fiashing until the haght of the vent cap meets the minimum height
requirements specified (n table below or local codes. Note that
for steep roof pitches, the vertical height must be increased. A
poar draft, or down drafting can result from high wind conditions
near big trees or adjoining roof lines, in these cases, noneasing

Vertical Termination Cap
Rigid Pipe Adaptor (770-994)
Ceiling Firestop

Length of pipes to sult wall thickness & vant run

the vent height may soive the problem,

Vertical Terminal

Storm Collar @

Flashing

Ceiling Firestop

Roof Fitch Minimum Vent Height
Feet Meaters

flat to 712 2 .61
over 7/12 to /12 P 0.61
over 8/12 to 9/12 2 .61
over 9/12 to 10/12 | 2.5 0.76
over 10712 bo 11/12 | 3.25 0.5
over 11/12 1o 12/12 | 4 1.22 e
over 1212 1o 14/12 | 5 1.52
over 14/12 to 16/12 | B 1.83
over 16/12 to 18/12 | 7 .13
over 18/12 to 20/12 | 7.5 229
over 20/12to 21/12 | & 2.44
WARNING:

Do not combine venting compaonents from different venting systems.

Hovwever use of the the AstroCap™ and FPI Riser is acceptable with all systems.

This product has been evaluated by Intertek for using a Rigid Pipe Adaptor in conjunction with
Duravent Direct-Vent, Selkark Direct-Temp, Amen Yent Direct Venting, I0C Exod Direct, Olympaa
Ventis DV, and Security Secure Vent systems. Use of these systems with the Rigid Pipe adaptor s
deermed acceptable and does not affect the Intertek WHI listing of components.

When using Rigid Vent other than
Simpson Dura-Vent, 3 screws must ba
used to secure rigid pipe to adaptor.

The FPI AstroCap™ and FP] Riser Vent terminal are certified for installations using FP] venting systems as well as Simpson Dura-Vent® Direct Vent, American
Metal Products Amer Vent Direct Vent, Security Secura Vent®, ICC Excel, Olympia Veniis DV, Salkirk Direct-Temp. AstraCap™ s a proprietary trademark
of FPL Fireplace Products International Ltd, Dura-Vent® and Direct Vent are registered and/or proprietary trademarks of Simpson Dura-Vent Co. Inc.
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Vertical Terminations - Rigid/Flex Pipe 5" x 8" (Non Power Vent)

Two 45 elbows equal to one 30° elbow. Maximum of six 457 efbows allowed.
Went must be supparted at offsats,
Minimum distance between elbows is 1 ft. (305mm).
Maintain clearances to combustibles as lsted in the “Clearances” section.
Horizontal vent must be supported every 3 feet.
Firestops are required at each floor level and whenever passing through a wall,

Must use optional rigid pipe adaptor (Part# 770-994 when using rigid pipe vent systams)

installation

The Regency Direct Vient Flex System may be used for installations with a maximum vent length of up to 40 feet including offsets. If longer runs are required,

rigid pipe must be used.

Vertical Venting with Three (3) 90° Elbows

One 90° albow = Two 45 albows.

Option v H+H1|V+V1
A} 1'Min. | 2' Max | 3' Min.
B) 2'Min. | 3 Max | 4' Min.
C) 3' Min. | 4'Max | &' Min.
D) 4' Min. | 5 Max | 7 Min.
E} 5 Min. | 6 Max | B'Min.
F) 6' Min. | 7' Max | 9 Min,
G) 7'Min. | 8 Max | 10" Min.

Lengths do not include elbow

indicated

Restrictor Set 0 - Factory Setting

With these opfions,
max. tatal pipe length
s 30 feet with min. of
10 feet total vertical
and max. § feat total
horizontal,

Please note min.
1 fool between
90° elbows is

reguired.

Vi

S

H1

City Series CV72E-12
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installation

Venting Arrangement for Vertical Terminations - Straight Vertical Venting and/or with a
Max. of Two (2) 90° Elbows (1 - 90° = 2 - 45°) Rigid & Flex Pipe (Non Power Vent)

Thesiaded ares i theiagrim shows all allowistle cor binstions Harinolal 5:ee)
of straight vertical and offset to vertical terminations, Lsing two

%0 eibows, with Rigid Pipe Venting Systems.

O ) A I ST

L
) ) ) S A |

Y

L —

* Two 45 elbows equal to one 90° elbow.

ent must be supported at offsets, -
«  Minimum distance between elbows is L ft. (305mm).

* Maintain clearances to combustibles as listed in the -
“Clearances" section.

« Horizontal vent must be supported every 3 fieet. e

e e
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« Firestops are required at each floor level and whenever
passing through a wall. 2—

»  Mustuseoptional rigid pipe adaptor (Part# 770-994) when
using rigid pipe vent systems, 9

* Refer to the "Vent Restrictor Posttion" section for details on
how to change the vent restrictor from the factory setting i
of Set 0 through to Set 3 if reguired. o ekt

For vertical terminations, the Regency Direct Vient Flex System
may be used for installations with a maximum vent length of =
up to 40 feet including offsets, If longer runs are required, ]
rigid pipe must be used. If no offsets are used, the maximum
run is per the chart on this page.

" Maximuen: 37 (11 2m)

a
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Vortical Height (Feat}
Mmnirrum: 2T %, (82m)
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L
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Vertical Termination (Rigid Vent
Systems) (Non Power Vent)

Note: A top clearance of 3"(76mm) and
side bottom dearance of 2" (51mm)
miust be maintained; except when
passing through a wall, ceiling, or
at the termination where the use of
a firestop or wall thimble reduces
the required clearance to 1-1/2"
(3I8mm]). We recommend framing a
11"[279mm) x 11°(279mm) (inside
dimensions) hole to give structural
rigidity for mounting the termination.

1)Maintain the 1-1/2" (38mm) clearances (air
spaces) to combustibies when passing
through cellings, walls,
roofs, enclosures, attic
rafter, or other nearby
combustible surfaces,
ensuring that the use of
a firestop or wall thimble
Is used as noted above.
Do not pack air spaces
with insulation. Check
*Venting Arrangement
- Wertical Terminatiaon"
section far the
maximum vertical rise
ofthe venting system and
the maximum horizontal
offset [imitations.

2)5et the gas appliance in
its desirad location. Drap
a plumb bob down
from the celling to
the position of the
appliance flue exit,
and mark the |ocation
where the vent will
penetrate the celling.
Dril @ small hole at
his point. Next, drop
a plumb bob from
the roof to the hole
presvioushy drilled in the
cefiing, and mark the
spot where the vent
will penetrate the roof.
Determine If ceiling

Diagram 1

Diagram 2
Jjoists, roof rafters or other framing will ohstrect
the venting system. You may wish to relocate
the appliance or to offeet, as shown in Diagram
2 to avoid cutting load bearing membsers,

3)A Firestop spacer must be installed in the floor
or cefling of every level,

Diagram 3

4)Assemble the desired lengths of pipeand elbows.
Ensure that all pipes and elbow connections are
in the fully twist-locked position and sealed.

Note:
For best results and optimum performance

with each approved venting system, It is
highly recommended to apply *Mill-Pac" seal-

ant to every inner pipe connection. Failureto

do so may result in drafting or performance
issues not covered under warranty.
Femaie
Locking
f—— = I.l.lg-ﬁ
I
*-\_..LME"E
Lugs
w

5)Cut a haole in the roof centered on the small
drilled hole placed In the roof in Step 2. The hole
should be of sufficient size to meet the minimum
requirements for clearance to combustibles of
1-1/2°(38mm). Slipthe flashing under the shingles
{shingles should overtap half the flashing) as per
Diagram 4.

Dvagram4: The upperhaifof the flashing is
installed under the roofing materialand not
nathed down unttl the chimney is installed.
This allows for small adjustments.

6) Continue to assemble pipe lengths.

Note: If an offset is necessary In the
attic to avoid obstructions, it is
important to support the vent
pipe every 3 feet (0.9 meter),
to avoid excessive stress on the
elbows, and possible separation.
Wall straps are available for this

purpase
(Diagram 2).

Galvanired pipe is desirable above the rooffine
due o = higher corrosion resistance, Continue
to add pipe sections through the flashing unti
the hesght of the vent cap mests the minimum
height requirements speafied in Diagram 5 or
local codes. Note that for steep roof pitches, the
verticat height must be increased.

installation

Minimum Vent
Roof Pitch Height

Feet | Meters
flat to 7/12 P 0.61
over 7/12 to 8/12 2 0.61
over B/12 to 9/12 2 0.61
over 9/12 to 10y12 | 2.5 0.76
over 10/12 to 11/12 | 3.25 0.99
over 11/12 to 12/12 4 1.22
over 12/12 to 1412 5 1.52
over 14/12 to 16/12 B 1.83
over 16/12 to 18/12 7 2.13
over 18/12 to 20/12| 7.5 2.29
over 20012 to 21712 g 2.4

A poor draft, or down drafting can result from
high wind conditions near big trees or adjoining
roof fines, in these cases, increasing the vent
helght may solve the problem,

7) Ensure vent is vertical and secure the base of
the flashing to the roof with roofing rails, slide
storm collar over the pipe section and seal with
& mastic,

8) Install the vertical tarmination cap by twist-
locking it

Note: Any closets or storage spaces,
which the vent passes through

must be enclosed.
Offset Chart
G5 8% 203mm) Naminal Dinmelsr D
CHtsel Pipa Langth (L) Halght
inchas! mm imces mm | Inchas | mm
45 111 i} 1] 13 a | 337
g_ 220 B 1152 |17z | 446
11 44 | 288 ] 228 | 10ig | 495
13 14 | 337 12 305 | 2134 | 552
21 34 | 552 24 1630 [304a | 768 |
301 | 76 36 |6914 | 39 |83
L 48 [1218 | 47 |14
]
(']
[
Ol B
A8
- |
]
| v
]
g Offsat
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installation

Vertical Terminations - Vertical Flex Vent Kit (Part #946-772) (Non Power Vent)

60

Vortical Flex Vent Kit includes:

= 20 ft. Mlex pipe (inner & outer) « Roof support
with 10 spacers
= 3 wail straps = 36" rigid Duravent pipe
« Celling frestop = Storm collar
= Firestop spacer « High wind termination cap
« Brackets » Hardware
» Flex o rigid adaptor

mumﬁuhlmhmlmmmmtmm;ndmm
N be purchased separately.

=2 vertical flex installations must conform to the limitations
set in the vertical venting charts.

You must choose 1 of the following:

Part # Description
SBOVA-FE-0/12-6/12 Roof Flashing
SBOVA-F12-7/12-12f12 Roof Flashing

1. Maintainthe 1-1/2" (38 mm) clearance (alr space) to combustibles
when passing through ceilings, walls, floors, enclosures, attic
rafters or other nearby combustibles. Do not pack alr spaces
with insulation, Check venting sactions for the maximum vertical
rise of the venting system and the maximum horizontal offset
lImiations,

Ensure that you maintain dearances around enclosures, walls,
below or above floors, floor joists, etc. Each appliance has different
clearance requirements (top,sides, bottom), See specific appliance
manual for details.

2. Setthe appliance in its desired position. Drop a plumb bob down
from the ceiling/foor joist to the position of the appliance flue exit
and mark the location where the vent will penetrate the celling.
Drill a small hole at this point. Next drop 2 plumb bob from the
roof to the hole previously drilled at the ceiling level and mark
the spot where the vent will penetrate the roof,

3. Cuta hole in the roof centered on the small hole placed in the
roof in the previous steps, The hole should be a minimum of 11"
(279 mm). The hole may be round and or square.

4, Slip the flashing under the shingles and line up fMashing so it is
centered to the hole (shingles should overlap half of the flashing)
as per Diagram 1.

Diagram 1 - The upter half af
the Aashing is installed under the
roofing matenial and nol malled
dawn untll the chimney 15 instalied
This allows for small adjustments.

5. A ceiling firestop/firestop spacer must be installed when passing
through each floor or celling level. To install the ceiling firestop/
firestop spacer in a flat cefling or floor joist cut a 11" (279 mm)
sguare hobe. Frame the hole as show in Diagram 2 and install the
ceiling firestop. Slide the top attic insulation spacer onto the top
of the attic Insulation shieldffirestop - See Diagram 2a. Secure

with 4 screws/nails. If more than one is required, these can be
purchased separately.

= The ceiling firestop/firestop spacer may be cut down to
o] size if this shield is too high for the application.

| City Serles CV72E-12

10.

11.

12.

Firestop spacer (o prevent
debris from falling into the
ceiling firestop

Celing frestop

| & I ¥
“‘"-—c:uammmmp

Diagram Z2a

Determine the overall height of the chimney from the top of the
appliance to the underside of the vent. If required cut the flexible
inner and outer pipe to the desired length up to a maximum of
20 ft. (6.1 m).

Put & bead of Mill-Pac around the 5° (127 mm) coliar on the
appliance and slide the inner flex pipe over the inner collar of the
appliance and secure with a minimum of 3 screws.

Install 5" {127 mm) spacers around 5" (127 mm) flex.

Repeat Step 7 to install the outer pipe to the outer collar of the
appliance.

If an offset Is necessary In the attic or floor jolsts it |s
important to support the vent pipe every 3 feet (814 mm
o avoid excessive stress and sagging of the vent pipe.
Wall straps are provided (3 in tolal) for this purpose, All
roundiplumbers strapping may also be used i further
supports are required.

Altach the rigid pipe section to the adaptor by wsing MillPac on
the inner) outer pipe. Use 3 screws o secure outer pipe.

Secure inner flex pipe to pipe adaptor using Mill-Pac over the
adaptor. Slide the inner pipe over the flex to rigid adaptor and
sECUre with 3 screws.,

Repeat Step 11 to secure outer flex.



13.

Slige the finished length up towards the fashing ensuring the
length of pipe is a minimum of 2 feet (0.61 m) measured from
the top of the roof, Level the chimney and sacure using the roof
support provided with kit to bottorn side of the: roof as shown using
a minimum of 2 screws per side- see Diagram 3b. See Diagram
4 for roof pich and height requirements, See Diagram 3a for
securing method i 2 feet (0.61 m) ks iInsufficient and additional
lengths are required, this may be purchased separately. See
Simpson Duravent componants Bt in the instruction manual for
part numbaers,

Dlagram 3a

installation

Werrl

might
Diagram 4

Minimum Vent | Minimum Vent
Roof Pitch Height
Feet Meters

flat to 7/12 2 0.61
over 7/12 to 8712 2 0.61
over 8/12 to 9/12 2 0.51
over 9/12 to 1012 25 0.76
over 10/12 to 11/12 325 0.99
over 11/12 to 12/12 4 1.22
over 12/12 to 14/12 ] 1.52
over 14/12 to 16/12 6 1.83
over 16/12 to 18/12 7 2.13
over 18/12 to 20/12 15 2729
ower 20712 to 2112 & 2.44

14, Put a bead of caulking on the extarior between the outer pipe and
fiashing to prevent water from penetrating the chimney system,

15, Slide storm collar over pipe length untl |t reaches the flashing.

16, Install termination cap by twist locking It

17. Secure the fiashing to the roof wsing sorews

Note: Any closets or storage spaces which the vent passes
through must be enclosed.

City Series CV72E-12

b1



installation

Vertical Flex Extension Kit (Part # 946-769) (Non Power Vent)

20 foot (8.1 m) flex pipe extension

Vartical Flex Extansion Kit ncludss:
* 20 1. Nex pipe {inner & ouler) with 10 spacers

= 3 wadl straps
* Flex adapior
* Harcwere

Lised in conjunction with the 848-772 Varlical Flex Vant Kit for veril-
cal matallstons.

1

Stretch out bath mner 57 (127 mm) and outer 8" {203 mm) pipe
up to @ maximum of 20 ft. (6.1 mj.

M The inner and outer pipes may be cut if only a
short length is required.

Install spring spacers around 5° (127 mm) inner pipe &S shown
Slide outer flex pipe over and all the way down the 5" (127 mm)

pipe.

Apply & bead of Mill Pag around the perimeter of the 5° (127
mm) innar collar of the thex adapter and sl the 5° (127 mm}
innar fiex pipe from the VerBical termnation kit over the flax
pdapter ensuring that the inner ex pipe overlaps the collar by at
least 1.4 (35 mm). Fasien with 3 screws.

Apply a baad of Mil Pag around the parimeter of the B" (203
mim) outer collar of the Hue adapber and slip i over the B' (203
mm)| outer flex pipe from the verlizal lermination kit ensuning that
the outer flex pipe overlaps ™o collar by at least 1.4° (35 mmj.
Fasten with tha 3 screws.

Fepeal steps 1o sacure tree other and of the Mex adapler using
i Flex kit

See Verteal Viert installaton instructions for installaton of the
pompiela vent system

& (127 mun) inner pips - 20 IE (8.1 m)

j 0 spring spacers %

Flex adapiar

F wa $irapu

a* (203 mm)
deder Nex pipe
201 (8.10 m)

If an offsel is necessary in the atlic or floor joists
it is important to support the vent pipe every 3 fl.
(0.81 m) to avoid excessive stress and sagging of
the vent pipe. Wall straps are provided (3 in total)
for this purpose.

All round/plumbers strapping may also be used if
further supports are required.

Ceiling Firestop / Firestop Spacer (Part # 946-770) (Non Power Vent)

Used in conjuncfion with the 946-772 Vertical Flex Kit and 848-T69
Vertical Flax Extansion it

A celling firestop/iresiop spacer must be installed when passing
through each floor or ceiling level.

Sleps 1o install the calling firestop/firestop spacer in a flal ceiling or

floar joist:

ol 8 o B

Cut a 11" (279 mm) square hole.

Frama the hole as show in Diagram 1.

Install the cailing firestop.

Slide the top attic insulation spacer onto the top of the attic insu-

lation shield/firestop - See Diagram 1a.
5. Secura wilh 4 screws/nails,

Firestops can be purchased soparately if more than one is required.

= The ceiling firestop/lirestop spacer may be cut
-'.% down to size if it is too high for the application.

62 | City Serles CV72E-12
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installation

Heatwave Deflector + Heatwave Venting Installation

NOTE: Install the Heatwave venting to the unit before moving unit
into framing to allow access to the back screws. 5. Connect the flex pipe to the adaptor with 3 screws.

6. Fold the deflector (removed from Step 1) fold the 4 tabs to 90* and secure
the tabs to the unit with 4 screws,

1. Remove the deflector from the top of the unit by removing 4 screws.

2, Remove the knockout from the top of the unit and recycle.

3. Fold up 3 tabs up as shown.

4. Connect pipe adaptor with 3 screws (use the lower holes on the adaptor ).

City Series CV72E-12 |
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installation

CV72E
NG SYSTEM DATA
Maoe. Supply 14"WC (3.45 Kpa)
Pressure
Min. Supply 5% WC (1.25 kpa)
Pressurne
Manifold Pressure 3.5" WC (0.87 kpa)
Orifice Size #30 DMS
Mepdrnurm [nput 46,500 Btu/h
(13.63 kW)
Minimium Input 32,000 Btufh
(9.37 KW)
CV72E
LP SYSTEM DATA
Max. Supply Pressure | 14"WC (3.45 Kpa)
Min. Supply Pressure | 11" WC {2.73 kpa)
Manifald Pressure 10" WC (2.49 kpa)
Orifice Size #47 DMS
Mancmiem Input 45 500 Btu/h
(13.33 kW)
Minimum: Input 36,000 Btu/h
{10.55 Kw)
High Elevation

This unit is approved for altitude 0 to 4500 fi
(CAN1 2.17-M81).

Gas Line Installation

Since some municipaliies hawve additional local
codes It s always best to consult with your local
authonties and the CAN/CGA B149 installation code.

For USA installations follow local codes andfor
the current Natonal Fuel Gas Code, ANSI Z223.1.

When using copper or flex connectors use only
approved fitings. Always provide a union so that
gas |ines can be easily disconnected for servicng.
Flare muts for copper lines and flex connectors are
usually considered to meet this requirement,

NOTE: A shutoff / dante valve should be
supplied in or near the unit (or as per local
codes) for ease of servicing this appliance.

IMPORTANT: Always check forgas leaks with

a soap and water solution or gas leak detec-
tor. Do not use open flame for leak testing.

64 | City Serles CV72E-12

Pilot Adjustment

Periodically check the pilot flames. Correct
flame pattern has two strong blue flames:
1 flowing around the flame sensor and 1
flowing across the burner (it does not have
to be touching the burner).

Ignitar

Pilat

Flama Sonsor
ol i B B B R B o O s Bl
oo oo ocoog o o Burmmer

Note: If you have an incormmect flame

pattern, contact your Regency”
dealer for further instructions.

Incorrect flame pattern will have small,
probably yellow flames, not coming into
proper contact with the rear burner or flame
SENSOT.

Gas Pipe Pressure Testing

The appliance must be isofated from the gas sup-
ply piping system by dosing its individual manual
shut-off valve during any pressure testing of the
gas supply piping system at test pressures equal
to or less than 1/2 psig. (3.45 kPa). Disconnect
piping from valve at pressures over 1/2 psig.

The manifold pressure is controlied by a regulator
built imto the gas control, and should be checked
at the pressure test point.

MNote: To properly check gas pressure,
both inlet and manifold pressures
should be checked using tha valve
pressure ports on the valve.

1 Make sure the unit is in the "OFF"' position.

2. Loosen the "IN* and/or "OUT™ pressure tap{s),
turning counterclockwise with a 1/8" wide Rat
sorewdriver.

3. Attach manometer o "IN andfor "OUT™ pres-
sure tap{s) using a 5/16" ID hose.

4. Turn the unit on with the remote or wall switch

5. The pressure check should be carried out with
the unit burning and the setting should be within
the limits specified on the safety label,

6. When finished reading manometer, tum off
the unit, disconnect the hose and bighten the
screw (Clockwise) with a 1/8" flat screwdriver,
Mote: Screw should be snug, but do not
owver tighten.

885 5.1.T. Valve Description

1) & Stage flame adjustment
2) Pilot adjustment

3) Inlet Pressure Tap

4) Outlet Pressure Tap

5) Pilot Outiet

6) Main Gas Outlet

7) Main Gas Inlet




installation

Wiring the Unit (Both Non Power Vent/Power Vent)

The wiring for the unit should be completed before any finishing material is instalied.

1. Remove the righit side and front right access panel--see acoess panel removal instructions in this manual.

2. Loosen 2 screws in locatians shown below,

3. Slide elecrical box plate towands the back of the unit and then out

4, Bring the wiring from inside the wall through the opening created when the plate was removed in the previous step,

Ttem Part # Description

1 910-430 | Receptacle Cover

2 910-428 | Recoptacie

5. Wire the alactrical box.

MOTE: The recaptacle and receptacle cover may be located in the manual pack and may nead to be installed.
b, Feed any excess wiring into the wall and reinstall the plate onbo the wall of the unit.

7. Reinstall electrical box and piate anto screws,

B. Tighten screws o seque.

City Series CV72E-12 | 65



installation

Non-PV Wiring Diagram

While the burmer does not require a 120 V A.C. power supply, it is highly recommended as a primary power source. Battenes (4 AA) should be used as a

secondary power source only.

s Label all wires prior to disconnection when servicing controls. Wiring errors can cause improper and dangerous
operation.

# Ensure that the wires do not touch any hot surfaces and are away from sharp edges.

# This appliance is equipped with a three-prong (grounding) plug for protection against shock hazard and should be
plugged directly into a properly grounded three-prong receptacle. Do not cut or remove the grounding prong from
the plug.

» Electrical power must be brought to the appliance by a licensed electrician. Do not cut the ground terminal off under
any circumstances.
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NON PV
Item | Part # Description Item | Part & Description Item | Part # Description
1 911-280 | Pilot Assembily NG ] N{A Bectrical Shielding Box 19 |911-182  |Fuse
§11-2680 | Pilot Assembly LP 10 | NfA PV Switch 20 |911-193  |Connector w/Jumper
WE4D470 | Pilot Gasket (not shown) 1 /A Load 21 911-1B1 Battery Connection
2 911-110 | Spark Electrode 12 |NA Diagnostic Interface 22 |911-337/P |Battery Holder
3 911-111 Flame Sensor Electrode 13 N/A& Combustion Blower 23 911-188 | SIT Gas Valve NG
& 911-311/PV | PFII IFC Board T /A Lamp 23 911-189 &IT Gas Valve LP
5  |NA Grean to Ground 5 A Uier Interiace 24 |946-799 | SIT WIFI Dongle Kit
6 911-344 | Power Hamess w/Aux 16 N Comfort Fan
Connector 17 |N/A Spiit Fiow
7 §11-253- |Main Line 18 INA Motor
ASH f
8 911-272 | Variable Lights
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Exterior Vent Termination Locations (Power Vent)

B vor Termination (@) A Supeiy Cutel

Arga wehipre lamminal | vt pemiied

installation

Minimum Clearance Requirements Canada’® usa?
A | Clearance above grade, veranda, parch, deck, or balcony 12" (30cm) | 12" (30cm)
B | Clearance to window or door that may be opened 12° (30em) | 9" (23cm)
C | Clearance to permanently dosed window * .
D | Vertical dearance to ventilated soffit located above the terminal within a horizantal distance of 2 feet | 29" (74om) | 29" (74cm)
[61lcm) from the center line of the terminal {check with the local code)
E | Clearance to unventilated soffit 29" (74cm) | 29" (74cm)
F Clesranoe to nutsfde Corner: w!m PowerVent Tiarml-naﬂun Ea|:_|| {End of Line) 7" (18em) 7" (18cm)
Clearance to outside corner: with AstroCap Terminabion Cap (Inline)
Clearance to inside comer: with PowerVent Termination Cap (End of Line)
G | Clearance to inside corner: with Astro Cap Termination Cap (Inline} T (e ")
H | Clearance to each side of center ling extended above meter/regulator assembly 36" (9em) 5
J | Cearance to service regulator vent outlet 38" (20om) z
K | Clearance to non-mechanical air supply inlet to building or the combustion air inket to any other appliance | 12" (30om) 9 (X3cm)
L | Cearance to a mechanical air supply nlet 72" (18m) | 38" |[9|Zh::||1|'u]rﬁ
#3' (91cm) above if within 10' (3m) horizontally.
M | Clesrance above paved sidewalk or a paved driveway located on public property” B4" (2.1m)" .
N | Clearance under veranda, porch, deck, or balcony? 12" (30cm)? .
! In accordance with curmend CSA B149.1, Matural Gas and Propana Installation Code
! In secordance with the current ANST 2223 1/NFPA 54, National Fuel Gas Code
A vent shall not terminats divectly above 3 sidewalk or paved driveway which is located betwesn two single femily dwelings and serves hoth dwellings
¥ Permitted onby if veranda, porch, dede, or balcomy i fully open an a minimum of bwo sides beneath the floor
# Clegrance in aooordance with local Irstallation codes and the egurerments of the gas supplier
23 fest (91cm) within & height of 15 fast (4.5m) above the mater | reguistor assemibly
B 3 feat (S1cm)above - if within 10 feet {3m) horizontally

City Series CV72E-12
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installation

4"x 6-5/8" Rigid Pipe Cross Reference Chart (Power Vent)

Components from different Manufacturers may not be mixkad. Mot A Rigid Pipe components are avaitable directly from FPL
IMPORTANT © When using the mline Power Vet system & ngid pipe:

Vertical Terminations (Inline); Only Simpson Duravent rigid pipe is approved for use. Must use the J60NA-VCH vertical high wind cap as this is the ooly approved cap.

Harizonkal Terminations {Infine}: Only the 546-523/P Astra hovimontal cap may be used in conjunction with any of the vent systems noted below,

Dascripisan iy, American Metal | Mels-Fab™ Sapurity 1CC Emc Lpimea
Dot e Pro® Denect Terip™ Froductsi St Sel Secie: Wenli Cure Wi (A
Ameaser] Dired
High Wind Verticel Cap AGOVAVICH N NA N A WA LY
Flashing Flat floof AGLVA-FF T MiA WA MIA WA A
Fiasshirg 0/12-6/12 AGIVA-FS N /A& NA Fe/d LTS Ma
Pashing 7/12-12/12 A50NA-F12 M/A MA [T NiA WA WA
‘Stam Collsr AG0YVA-SE /A LT WA MUA WA A7A
&7 Pipe Langth-Galvanzed ABIVE-I6 HOT-06 (Y A0 CVALE TC-4006 VO D406
&" Pipe Langth-Black ABDNA- 06 AGT-068 N 4060 SVALEE TCADLEE VOVE-0408
7~ Pipe Length-Gakvanzed (11 K/ A07 A Pl L) BA
7* Pipe Langth- Biack. KA NA 4078 N/ A, WA A
9° Pipe Lengkh-Gabvanzed AA0NK-09 A0T-00 LT Ni'A MR =009 WOA009
8* Pipe Langth- Black AGLA-090 ACT090 NyA NiA A TC-A0L90 YONB-0409
12" Pipe Lengrtr-Galvanized AB0NA 12 40712 4012 4p12 SVaL12 TC-40L1 VON-D12
12" Fige Langan-Black A50MA- 120 40T-128 a01m AD12N SyaLEL2 TC-A0L10 | vove-a412
16" Pipe Longatr-Galvanipsd A50YA 18 A0T-18 4018 AD16 SVALA TC-A0L 1N VOV 18
14” Fige Longth-Black AG[A- 148 AT-108 Apiem A8 SVaLA TC-ADLINE VINE-04L8
247 Plpe Langan-Gahvaniped AG0NA 24 HT-24 A0 24 A0z SVAL TC-40L2 VOV 4
24 Pige Langer-Black AELVA- 248 AT 241 A48 4024 SVALE TC-0L28 VONE-0424
35" Pipe Lencrf-Galvanined AAITWA- 16 {OT-38 4038 400 SVL3E TC-0L] WOVEE
36° Pige Longti-Back AB0VA-I6H ADT-368 A58 40066 SVALEEY TEADLIB VOVIE-D436
40" Plpe Lonmin-Galvanined 4E0 -8 A0T-4l ADAE A0 Syl TC-0iL4 WA
41 Pipe Lengin-Black ALOVA- 488 ATT-4E8 ADARD ADAHE SVALDAS TCADLAL VONEL- 444
&0 Pipe Length-Galhanized AA0AM-E0 AT LT Ni'A M Mk LT
&0° Pipe Lengtn-Black A5LVA-600 A0T-600 MjA N/ WA WA WA
Adjustable Lengtn 1° 10" Gahanizsd | /A NA N ApaL A TC-ADLT A
Adjustable Lengtn 3% 10 Rack A MNfA A ADALE A TC-ADLTH MIA
Adjustuble Lengtn ?"Gabaniesd | WA N/A $TTA N/A A M{A A
Adjustable Lengin 7= eck M/A Wi 407AB {TEY fila HiA fiiA
Extensien Pipe 8-1/2"-Galanlied | 460VA-08A N/A WA A WA /A WA
Extensien Pos §-12"-Black EGOVE-0RaR KA MSA MNiA /A Y A
Adjustable Length 12" Galnieed | M/A [ D124 MM SVRALZ TC-4e50 A
A stable Length 12°Black MiA WA 40124 WA VLA TC-adLsTn (T
Exterson Poe 16™Gahaniued A0va- LA L] W& M4 HiA WA M4
Extension Pipe 16™Hlack MOV 1HAR NA WA /A M/A NiA M/
A5 Eltrw-Gatvis L) ADT-ELAY 40450 L L TE-ADE4S VIV-ELDSY
A5° Elbow-Black AEDNA-E45E ADT-EL45H ADT-£L458 Mk WA TE-ADE4SE VIVE-ELDS
A58 Elberw Swivel-Galvaniped Geo AGDVAESS | WA Fij& A4S ENdE4S Py Wik
450 Elpew Swivel-Hock Sy b VA-ERSH M Mk A0SR SYAERAS 1y MR
08 - Giteien on AGDVA-ERD ADT-ELO0% ADT-ELODS iR Wi TEADESD WOAV-ELDHAS
909 Elew-Black AG0VA-ETIR A0T-EL05H A0T-ELO0SE Bk SYAEBRED-1 TE-4DESOB VOAB-EL=i5
02 Eltcnw, Swivel -Gaivandzen Sea 46DVA-ESD | WA M 40001 SNAEDD- 1 M/ iR
909 Elborw, Swivel-Back Sop WE0VA-ESOE | BUA MR 40008 PERS0-1 RiRA MR
907 Starter Elbow, Swivel-Gavanaed | NjA HiA A 40904 Wi /A Mg
Adaptoe WA NiA NJA 40400 A WA VOV-IAAGH
Caling Supaort NiA 40705 4psn ADFSP SNASD TMA-ROS VOV-SCRM |
Cathedeal Suppert Ao MOVA-CS A0T-C55 4DRSH 40RS SVACSH T™4-505 VEV-CS504 |
Wi Suppoit/Bang ABDVAWS ADT-WEB WS %S SVaBM TM-SWS vivwsd |
*Mot avadable at Regency
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4"x 6-5/8" Rigid Pipe Cross Reference Chart (Power Vent)

installation

S O e el TP i
Amasant Direat
Offael Bupport 4EDVA-ES 4DT-08 MiA WA EV4SU T™-808 NA
Wall Thrnbio-Baach ARIA-WT A0TWT AT HOWT EVAREM A WINWPTDE
Wil Thisstile SuppariTaling Support | 4BOVA-DC MiA WA Y EV4FF A HA
Firmstop Spacer 4BINVAFE ADTFE ADFSP 40 SV48F T™M4CS VIV-FS04
Trirn Pluge-Back he ADT-TP A0FPE A0ce EVALA TMATE VINAWTC
Altic Instdason Shisld 12° ABIVAIS stne 7 | NA ADA1512 DDes SVARSA A VINAIEDY
Adtic Insulation Shinld - o Oirales 36 | KA MiA 4DAIS12 NA A TMI-4AS WA
Wall Firsstop AEDVA-WFE A MR A A TMATR VDV FE04
Offast Pipe Seiection: Use thi tabla 1o celgrmoe oflet ppe leagihe.
Piga Langlh ' x 558" Venling i Foe speciic nstructions on venting comoanent - vish e
L) o 0 s 0 l Tk e tictirers wisbsils dated bakw
% (mim| 78" [ 124mm] 1378 [340mm) L r.-' Simpson Difsct vienl Bro. v, durasenl.com
& (152men) B [203mm) 16472 (418 mm) S 1| . Saslhirk Direct-Temg, www soMirkCoap com
& (228} 10-1/8" {257 18-S (AT3mm) S | Amarican Matal Produsts: www amarcanmetaiprodusts.com
1 Esmm) | 12047 [311me) 20.34° (52T mm) 4 i Mota-Fab Suen Sout www rattan com
24" (B idrem) HEH [S24mm) 28-1/8" (TAlmm) i + Sacurly Somure Yart wew socuitycharmeye.com
B (@4mm) 5 (7E ) AT (BEImm) i i industrisl Chemmey Camparny: www ool com
A4 (1218mm) | 37-7AE [@6Imm) | 451518 (1167mm) =K — Olympia Vardic T8 wwwealympiachimney. com
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installation

Introduction (Power Vent)

# The Instructions contalned In this manual must be read carefully prior to Installation of this appllance.
= 120 VYolt AC power is required for this appliance to operate. A receptacie box, receptacle, and cover are provided. See
the "Wiring the Unit" section in this manual. Electrical power must be brought to the appliance by a licensed electrician.

The City Series power vent system is designed to allow the instaflation of this gas appliance when typical vent configurations (Non-Powser Vent Direct Vent
Systems With no Fan Assist) are not possible due to excessive offsets, long or negative vent runs, etc,

When instadled as a power vent appliance, this unit is designed to use flex or rigid venting,

T8 The City 50,60,72 models come with 3 5° inner and 8"puter collar which must be reduced to 4° inner x 6-5/8" outer (102 mm x 168 mm) in all
applications. See required reducers required as per befow depending if using rigid/flex pipe.

The Vent Pipe Adaptor must always be used for Power Vient System: See below * Pipe Adaptor & Reducer CHART™.

Vent Pipe Adaptor & Reducer Chart

Ridge Pipe Adaptor |
5" x 8" Adaptor {770 - 994) |
4" x6 %" Collar Reducer (346-606) |

Flex Pipe Reducer

City 60 & 72 Series 4" x 6 %" Reducer (346 - 758)

TY« Rigld pipe is approved for up to 72 feet (21.95 m),
3+ Flent pipe is approved for up to 40 feet {12.19 m) using 2 X 946-756- 20 foot (6,10 m) fiex kits.

. End ul line ﬂush hnﬂ:ml:alpu:rm.w vml: m'stern (Part #9#5-535} flush mr vent fan acts as the termination cap and sits flush to the outside
wall. Allowed for horizontal tarmination only.

= [Inline power vent system (Part #666-945): power vent fan terminal is incorporated inbo the vent run - allows for both horizontal and vertical
termmination.

This unit may be terminated vertically or horizontally using the Power Vient Systems available. See the following pages for various vent configurations

using rigid or flex & vertical or horizontal terminations. The instructions contained in this manual must be read carefully prior to installation.

Vent Restrictor Position
Loy 30 Beviga, City 80 Sy _
ity 12 Sacies iy S
In_Line Fuli open Fudf open
End_Line Full open 1" Open
Ll Eng-Lina
P ——,, R
Ristrictor F '/I_\ . »
Pogiban ’ . .
== t\ J | l
{ — 4 £ s ey,
e 4 : . X _-_':._:__.T.

Mote: For specific installation Instructions for both In line and End of line, see power vent system Instruction manual which may be found In the QR code
located below. The following pages in this manual will only detail allowable went configurations for both infine and end of line vent power vent systems.
Part # of the Power Vent System manual |s 920-544,

Minimum Vent Clearances
to Combustibles
Horizental Top 3" (76mm)
Horizontal Side 2" [51mm]
Horizontal Battam 2" (S1mm)
Power Vent System Vertical Vient 2" (51mm)

F Manual
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installation-power vent

Vent Chart for Power Vent Only
Horizontal Terminations - Inline Horizontal Vent Chart - (Rigid/Flex)

This section s for the Power Vient System installation. For a detailed installation information, refer Power ViEnt System installation instructions that comes
with the Power Vent Kit. When you install the Power vented fireplace, you need one of the following Power Vient System Kit depending your venting lavout.
For the complete Power Vent installation, refer the Power Vient System installation instruction in Power vent system Kt

In line Power Vent Kit # 666-945

RIGID MPE: MUST USE RIGID PIPE ADAFTOR T70-004 AND 948-606 PIPE REDUCER TD 4" X & 5/8" (102 mm x 168 mm)
FLEX WVEMT: MUST LUSE REDLUCER B46-758 TO 4° X & &/B" (102 mm x 168 mm).

* Rigid plps ks approved for up to 72 fest (22 m).

« Flex pipe Is approved for up 1o 40 feet (12.2 m) using two 20 oot (8.1 m) fiex kits (part # 046-T58),

» This modsl comes with & 5* (127 mm) inner and sn &° {203 mm} outer collar which must be reduced fo 4° x 6-5/8° (102 mmx 168 mm) in =il applicstions.
* Must be ermingted horzontally, Vertical terminaBions e not permified.

Tha pas poweat vant systam s designod o allow the instaflation of a gas apoliance when typscal vant conligurations {shown in this mameal] am pot
oS sibin.

ﬂ ey — rre—m, ——r——rrrar— —h
Wik £ {03 m)

ekawieeg n o | )

1L

L |
i Pelinbmiam 1 & 0.0 m)

T (22 m) Duserdli Erghh Max. PrEe [0 & el ien

Shimn will) 5 - B3 wi -
= rrer e ——rrerrm rerrrerTTT EEpTETT— rErTETTITTEES TETTTTTET

Fesiricho: - Fully Dpen

Ml 1 & 0 A m)
it iz we Ehos

Blaiifuam o losable regeive ron T8 29 mi

[ 72 (22 | Cooesl | lemagih W, |
Em‘m]wm T - el e il e il el B S B i i) (i i el el it B il U il Y il il

whing bpwar whan initaksd aRiei B negeiiee

T2 = run jha e Py el b an ecun! dalance or greates fam
Winisrasm 4 B (1.2 m) A 00 i wdoeowy, [Exaarspin | i@ 3o |67
1T W sl | refeguilies sumn, Ehi 0 e permss wenll mul
b i rsamirrens o 3 Lt (0L ) awry froem
W O |
* Maximum total vent length (based on overail length Inling power venl location restricions:
=4 combined chimney components) = 72' (22 m) Minimarm 4 R (1,2 m) rom the unit
£3* Maximum total negative vent length = 7 (2.1 m). mn!wmg{tg-gmiglwmmm
=R positive venting after a negative nimum 1 ft (0.3 m) folowing an .
o B E::I:H-h-ﬂ'mn-;hi _— Miriimum 1 f {0.3 m) priar to & tormination cap,
B When e inline biowed iz installed after a negative run. for avary faol of
= M mw-ﬁn-mrm nagative Fun the inkne Blower mus! be &N equal distance o greater from
* Minimum 4' (1.2 m) from the unit prior to terminating.| | e 50-gegres eibow. See example above

Vent Restrictor Position
Mo vent restrichor required.

A a
Set 0
Fully open
A . Factory Set
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installation-power vent

Vent Chart for Power Vent Only
Horizontal Terminations - End of Line Horizontal Vent Chart - (Rigid/Flex)

For the complete Power Vent installation, refer the Power Vent System installabion instruction in Poweer vent system Kit
End Line Power Venl Kit # 946-535

RIGID PIPE: MUST USE RIGID PIPE ADAPTOR 770-994 AND 946-506 PIPE REDUCER TO 4" X 6 5/8" (102 mm x 168 mm).
FLEX VENT: MUST USE REDUCER 946-758 TO 4" X 6 5/8" (102 mm % 168 mm ).

I+ Rigid pipe is approved for up to 72 feet (22 m).
F:j Flex pipe is approved for up to 40 fest (12.2 m) using two 20 foot (6.1 m) flex kdts (part # 946-756).
i#1+ This model comes witha 5 (127 mm) innerand an 8" (203 mm) outer collar which must be reduced to 4% x 6-5/8" (102 mm x 168 mm) in all applications.

=

[+ Must be terminatad horizontally. Vertical terminations are not permitted.

Tha gas power vent system is decigned to allow the Installation of 5 gas appllance when typlcal vent configurations (shown in this manual) are not
possible.

I i
|.I L5
'mﬂmmnpm[
1 a_' .__p

Restrictor - Fully Dpen

] e e e e 8 g —— — — ..._......-........._......'

|='2'1':::| 95 ) peerad Eegh rrw-j g
Ll T T — T = |

— e — - = B
T (21,95 m} run [no rise]
erivn wilhy 2 elbows {negative run 72° - 2195 rn|1 This negative run is for the end of

line power vent cap anky. Do not

run with the infine power vent.
length (based on overall length of combined chimney components) = 72' (21.95 m)

:.‘i negative vent length = 7' (.1 m).
e not run positive venting after a negative run.
= Maximum of shx - 90° elbows permitted.
=3+ One 90° elbow = two 45" elbows.
Sl* Minimum 4' (1.2 m) from the unit prior to terminating.
Vent Restrictor Position
No vent restrictor required.
[ )
et D
Fully open
Factory Set
f—n—n q
8
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Vent Chart for Power Vent Only
Vertical Terminations - Inline Power Vent - Rigid/Flex

In line Power Vent Kit #666-945
Vertical venting with straight vertical venting and or with a max. of six (6) 90° Elbows (1 - 90° = 2 - 457)

= Rigid pipe ks approved for up to 72 feet (22 m).
=4+ Fex pipe ls approved for up to 40 feet (12.2 m) using one 20 foot (6.1m) 20 foot Vertical
£1  Flex kit (part # 946-755) & one 20 foot (6.1 m) extension flex kit (part # 946-756).

Vent must be supported &t offsets Min. 2° (0.61 m) from inline
PV to termination cap

— S e e S Em

+  Minimum distance belween albows & 1 1t (0.3 m).

*  Maintain clearances to combuosiibles as Esied in the
"Clearances™ seclhon.

»  Honzontal vent must be supported every 3 feat (0,87 m).

* Firesiops are required atl sach Noor fevel and whensver
passing throwgh a wall.

*  Two 45 elbows equal 1o one 90° ofbow. ‘--ﬁ- i --------------

Resiricior sef on O (lully open) regardless of vend run.

Min. 4' (1.22 m) from
top of unit to inline PV

umwmuhm

Mimimum 4 11 (1.2 m) from the uni

Minirmum 1 11 (0.3 m) prior to &n afow.
Misimum 1 11 (0.3 m) following an elbow,
Minimum 2 ft (0.6 m) prior to & termination cap
Minimum 2 L from inlne PV 1o termination cap,
Mindmiurm &' from lop of unil 10 infing PY.
Mape of 72 (22 m), using up fo s B0° elbows
{Example shows two 90° albows).

Mo negative nung,

Max. 72' (21.95 m)

e i i i e i . -

r"!
I
e

of the homa'structure,

-mmmmmnﬂthm

Max. of 72' (21.95 m), using up
to six 90° elbows
(Note: two 90 elbows shown.)

x

A
Ei = | -
22 :
2o | f— Min. 2' (0,61 m) from Infine |
e Min. 4' (1.22 m] from top of unit o iarmination cap
83 to inline PV

Y
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Wiring Diagram - Power Vent Application

Power Vent Model: 120VAC Power is required to operate unit when installed as a power vent.
This appliance will not operate if 120 volt power is hast within the home.

¢ Label all wires prior to disconnection when servicing contrels. Wiring errors can cause improper and dangerous operation.

* Ensure that the wires do not touch any hot surfaces and are away from sharp edges.,

* This appliance is equipped with a three-prong (grounding ) plug for protection against shock hazard and should be plugged directly
into a properfy grounded three-prong receptacle. Do not cut or remove the grounding prong from the plug.

* Electrical power must be brought to the appliance by a licensed electrician. Do not cut the ground terminal off under any circumstances.

/4

| City Serles CV72E-12

[H

R L) e

S gl HES
TR e— | N - L 1Y = e i
|
Item | Part & Description Item | Part # Description Ttem | Part # Description
1 [511-280 | Pilot Assembly NG 911-244/p 17__|NA Diagnostic Interface
911-280 Pliat Assembly LP {End af Line) 18  [N/A Combustion Blower
WB40470 | Pilot Gasket (not 10 [NA Copper Line to 18 |N/A Lamg
Shown) Sound 20 |NJA User Interface
P 911-110 Spark Electrode 11 [911-11z Pressure Switch g Y e
3 [511-111 | Flame Sensor Elec- (Iriine) = T St Flow
trode 911-112/P 7 T
4 911-311/PV | PFI1 IFC Board {End of Line) ks
7 1911.308 Light Housing 24 |911-182 Fuse 3.15 amp Fast
5 NFA Green to Graund Asserrisly Acting
6 011-344 Power Harmess w/ {Bulh Not included 25 911-337/P Battery Holder
Aux Connector 13 |666-138 | EBectrical Shielding 26 |911-181 | Battery Connection
7 911-253-A5M |Main Power Bax 27 |911-193 Connector w/
B 946-535/666- | Power Vent 14 |NA Copper Line to Jumper
545 Ground 28 [911-188 Gas Valve NG
3 911-305/F | Fan Motor 15  |911-314 PV Switch 78 |911-189 Gas Valve LP
{Inline] 16 |N/A Load 25 |946799 | 5IT WIFI Dongle Kit



installation

Non Power Vent/Power Vent Switch

To access the switch, remove the screw and pull the cover off as
shown below,

E

NOT

1. Locate the power vent switch cover.

3. Fiip the switch to power vent mode {O) as shown,
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Inner Glass Panel (Firebox Glass) Installation / Removal

o To watch the glass instalfation video click here: http://youtu. be/DePbbiLIhal

Note: glass panais must be installed to operate fireplace

WARNING: GLASS HANDLING

We recommend using the giass vacuum haiders supplied by the manufac-
turer. Lower the glass to rest in a safe place, this is ko prevent damage to
the glass edges. Extra care must ba taken when removing/installing the
giass. Breakage or damage to the adge of the glass which oocurs as a result
of careless handiing will not be coverad under warranty,

+ We recommend handling the glass with supplied vacuum
clamps

= When removing glass—prepare a soft, scratch resistant
surface to place the glass

= Never clean or remova hot glass

MNote: The suction cups may leave a round film on the glass
when used. Ensure that the glass is cleaned using a fireplace
glass cleaner prior to operating the appliance.

1. Remove outer safety barrier glass panets if previcusly installed-5ee instruc-
tions in this manual.

2. Remove outer panels installed in unit - see panel removal section in this
manual.

Press glass vacuum clamps in open position firmly onto surface of glass.

Bring handies together to close.

Hanile glass wilth supbied vacuum clambs

Note: the following installation diagrams do not
include the vacuum clamps but it is strongly
recommended to use clamps at all imes when

handling the firebox glass.

76 | City Serles CV72E-12

3. From the front inside lower pangl of the unit-pivol the 3 glass supports
into upright position as shown below,

glass supports

Glass supparts in uprght posiiion

4. Open the 8 clamips at the top of the glass.

.Tup clamps in open postion

ey

[0 3
|

Clarnps in open posifion




5. Support the glass with one hand and open the 9 lower clamps.—

Lower clamps (x8) in opan posiion
6, Pull the 3 jower glass gaskel pads forward to release the gliass,

Gasket pad

7. Locate the 2 levers below the giass and tum them both 907 in a dockwise
direction to lower the firebox glass panel.

installation

Fush down on levers fo lower glass panel
8. Carefully lean glass forward onto suppaorts.

Glass panei—leaning on suppors

MNOTE: The firebox glass may remain prepped on the glass supports o dean
the inberiar surface. Use care when deaning - do not apply excessive force
OF pressure,

9. To remove the firebox glass panel from the unit: tlt the glass forward

gently onto the giass supports, grip both sudtdon clamps and lift the glass
up and out of the wnit.

10. To install glass--reverse steps,

IMPORTANT: Remove giass panel completely when installing or removing
panels, logs, media, etc. to avoid causing any damage to the glass.,
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Optional Barrier Glass Stoppers Installation / Removal

There are 2 optional stoppers mcluded in the manual pack which provide
additional suppaort to the glass barrier, If desired—Install the stoppers prior to
installation of the barrier giass.

1. If already instalied, remove the side panel by pulling off and lifting out.

3. Reinstall the side panel.

2, Slide the stopper bracket in between the front panel and tha unit wall as
shown,

Barrier stoppers installed

4. Repeat steps 1-3 on the oppasite side.
5. Proceed to installation of the barmier glass.
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LP Conversion Instructions

installation

THIS CONVERSION MUST BE DONE BY A QUALIFIED GAS FITTER

IF IN DOUBT DO NOT DO THIS CONVERSION!

WARNING
This conversion kit shall be installed by a qualified ser-
vice agency in accordance with the manufacturer’s in-
structions and all applicable codes and requiremants
of the authority having jurisdiction. If these instructions
is not followed exactly, a fire, explosion or production
of carbon monoxide may result causing property dam-
age, personal injury or loss of life. The qualified service
agency is responsible for the proper installation of this
kit. The installation is not proper and complete until
the operation of the converted appliance is checked as

specified in the manufacturer's instructions supplied
with the kit.

Conversion Kit B66-977 includes;

1 | 811011 Stepper Moator LP for B85 5IT
1 BOS-014 Orifice #47

1 | B10G-037 Pilat Crifice #30

i | 818-580 Decal - Conversion o LP

1 | B08-528 Label Propane

1 | 804-529 532" lang Alian Kay

1 | 520-069 Instruction Sheet

Cautlon: The gas supply shall be shut off prior 1o disconnecting the
electrical power, before procesding with the conversion.

Always let the appliance cool to room temperature befare servicing.
1 Remove the outar panels and safely glass — see manual,

2. Remove inner firebox glass — see manual,

3. Remove inner paneis — se8 manual.

4, Remove all media installed on bumer (glass, logs or stones, elc).

£, Lift off the far right base panel and loosen 2 screws on IFC cover--re
moved cover o access IFG

Bass Panal

FC eover

CBT2E shown

8. Disconnect the Cable coming from the Pressure Regulator Moloe

Calve from malor

¥, Remove and discard 2 Pressure regulalor screws (Alusing a (TZ0 or siof
screwdriver,) Pressurs Regufator (B) and Spring and Diaphragm [T}
[eme bodow),

B, Ensure ihe rubber gasket, which 5 prefifled as part of the Assermbly
Is propedy positionad. install the now Pressurs Ragulailor using the 2x
M4 x T screws supplied, Tighten the screws (o 251b-in. In the evant that
fhe sorew threads ans oross threaded or sirppped, replacs tha valva as-
Sanbdy.

Install the enclosed propans deniificabion label 1o the valve body whara it
can ba aasdy saan.

FPreasure
raguatar

8. Re-attach thae Pressure Hegulator wire (disconnaectied i Step 6), and re-
aituate the IFC, sscure the scraws thal teaten the IFC Mounting Brackels.

10. Hemowa pilo? hood by Wing up and all.

Fial mnd""‘m% .

11. Remova the trim cover on right side of burnes by lifting off. Also remaove
the burmes surround by siding 1o the [&l and Efting off.

T

City Series CV72E-12
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installation

12, Bend the arm of the aerabion lever bracke! up trom 80¢ o siraighlen and
raloase aeration lever (lever will come with the burnar).

13, Loogen 8 scews i Iocations shown below (2 al front and 2 &t reas—slide
burnar o the lafl away from the orifice and Mt oul.

16. Unscraw the pilot orfice with the Allen key; then replace with the LPG
pilot arfios and tho pifol cap, provided in the kit

17. Reinsiall pilot cap and pilof retainer chip

18.. Prior o installing burner—adjust aerations selfings - io 38" lor LP. Re-
install burner (see Step 11}

CVT2E shown
Siide turnar to the ket and &Y out 18, Enstre the pdol light s Inthe correct origntation to the Bumer. Recon-
nect the gas and elecirical supply 1o the appliiance. Start the appliance.
(sea saction on Lighting Instructions} Enaure that pliot and burner ignk
lion ks complated withoul delay. Check both your inlet and outlet pres-
sures af full load. With a soapy soluticn, ieak test the entire gystam.
Werity bath the correct flarme and pilot appesrance.

14. Ramowve burmer arfca with & 38" wranch, Uss another wranch to hald
in bo the elbow behind the orfllce. Discard orifice. Relnstall new bumer
aritice LPG stamiped 847 and lighten

20. See Gas Pipe Prassure Testing in manual,

City Series
CVT2E shown NG SYSTEM DATA
Bumir Cisficn Min, Supply Pressure 117 WC (2.7 3kpa)
G Manifoid Pressure - High 10° WE (246 kpa)
Manifold Pressure - Low E.4"'WEC (1.59 kpa)
15. Hemova pliot retainer clip with pliers and pull off the pilof cap to exposa Orifice Size 147 DMS
thi piliot orifice.
Mawsmum Input 45 500 Btuh (13,33 kW)
Minlmum Input 36,000 Biuh (10.55 kW)
Altituda 0-4500 i (0-1372m)
Installer Notice:

These instructions must be left
with the appliance.

Pilol relalner cip
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Bulb Replacement
1. Tumn off power and gas to unit and allow to cool to room temperature.

2. Remove outer safety glass panels and inner paneds [(firebox glass)-see
instructions in this manual.

Light are focated behind the front face of the umf

3. Loosen 2 outer screws on-each side to remove outer light cover — located
in the upper inside front of the firebox,

Cwder ght covers shown from back of undf (back made ransparent)

4, Lift outer light covers up of tabs to remove.

maintenance

5. Loosen 2 sorews on each side of individual inner fight cover and remove.

6. Remove glass cover by using a flat head screwdriver to pry the tab securing
the glass assembly in place.

7. Replace bulh and reverse steps to complete procedure.

NOTE: Do not handle bulb with bare hands, Use packaging or 2 tissue to hold
new bulb when replacing.

Regency Part# 911-208 Oven Lamp Assembly G9 120V/25W
Regency Part# 511-072 Replacement Bulb G9 120 Voity25 watt

inner light covers shown from back of unit (back made transparen)
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CV72E Painted Panel Installation
Inner Panels Outer Panels

The CV72E may be equipped with optional stes! inner panals, 1. Install 3 front outer panels as shown bolow.
CVT72E - 5 ouler panels and 10 inner pancis. o s ““ _T '

Turn off gas and power to unit and afiow to coal to room B mpssiure
Remove ihe safely glass and firabox glass — see mangal for instrustions

T, Ingtall 5 inner base pansis as shawn

2. Side the glass barrier stopper bracket in betwean the front panel and
tha wnit wall a5 shawn

2. 0n back of Rrebox wall--install B screws (loasely] in locations shown
below, Install 3 back panes-hang panels on installed screws through
koyhoss opaning

A |nstall side ouler peneis by manoauvering the panel babtwaan thie wall
2 Install panel bracket into the slot in the panel and the barmar stopper bracket gs shown below. The panels are held

in plnca by magnats.
4_Slide the panad and brackst inko the unit untl § contacts the back panst

Instal brecke!
it stol in panal

' —

6. Aepaat steps 2-4 to install opposdo pamed.

T, Reverse stegs 10 remave panels
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installation

Enamel Panel Installation

® Biack Enamel panels must be inspeciad for sergiches and dimples prior to ingfallation
Adl claims 1o be recorded o1 thes lime

Claims for damage after instaliation will ot receive conssderation.

* Biack Enamol panals will discolor a lithe during normal operation. This is normal and should not bo considered a defect.

* IIA:.E haﬂd and ﬂrqmnwh MUST be cdeaned off with & soft cloth, Use an ammonia basad cleaner [ie, glass cleansr) fo remove any fingerprints before
applying haat 1o the unit,

Fallure to do this will result In burn stain on panels which you will be unable 1o remove.

Mol protecied by product warranty

Thi CV72E may be equipped wih optional enamel mner panels 6. Repaal slaps 2-4 o Instell cpposits paned
CV72E - 5 ouler panels and 10 innar panals

7. install 3 front cuter panels as shown below,
Tiern off powsr and gas o unil and alicw 10 cool 10 room lemperature. Remove
the satety glase and firebox glass — see manual for instructions

1. Install 5 imnar base panets as shown.

B, Slide the glass barrier stopper bracket in batwean the fron! pane! and
the unit wall s shown,

2. On back of firebox wall--install B scraws (Joosely) in locallons shown
belew. Install 3 back paneis—hang panels on insfaliad screws through
kayhiola opaning

9. Install side ouler panels by manoeuvering the brackel betweesn the
wall and tha barrier siopper bracks! as shown below, The panels are
held in place by magnats.

3. Install panel brackel into the siot in the panal.

4. Slide the panel and brackst ma the unid undil it censcts the back panet.
instal brackal
it siof i panel
IY B
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installation

Glass Panel Installation

1. Turm off power and gas to unit and allow to cool & room temperature. 6. Install o back panal brackels in between the back wall and the burmer
Remove the safety glass and firebon glass — see manual for instructiona. tray. Lina up tha canter of aach bracket with he base panals installed in the

Note; The screéws 10 secure all of the Glips inthese instructions will be already be previous slap as shown balow,
on the appliance. Smply remove and reinstall 1o secura all of the clips.

2. ideniity panels and arder ol installation

!II i | e vt gt r
| ""::!’.'.p:l:_u':t‘:__ :
| g ——— e T
e T, e
i T T R S i
: ""'"—\—_;-_,._I_,'_:; — el o T I
II S . s i — '"-:3!!1
i - e al
1 o -~ -""'"11-...,_?_. %——‘1‘._‘\‘_| |
I |_-;q_'-;'_r. N i
5 | [ | ¥
= bt}

7. Caratully manosauvre the back glass panels (6,7.8) 1o the back wall of the

firebox. Startwith back panel & - place two panel brackets on each panel and
manoauvre mto position, sidng ihe botiom nls thecormers and back brackets,

e = |
3. Install baok comer paneds (1, 2) - seal smallast panal in back laft comer, @y | Ir
repaat on olher side. i
| ——
. | e e — I
ki | " | /
| ——— i o | __.'
Wl e - §
N o ——s e embl N
|I.I | -_-.7:_“":: — po i —— I o I] | T —— ——d —l'_.-":'"'l-l -...-."_'i—.:u.
.k_ A _T -,\_ _F._=lr.-'=-7,.-‘-';.—___:"=-_'--—-—d—-.;;q I I‘ — _-u_::‘- __-
| l-—u.| |"J"':,-H“_h._=_?tl"'f x
ki =il il ' [ B. Secure the fop of the panal brackets with 2 screws Inio 2 brackets (each
= = panel has 2 bracksts).
_rq—fi—:f:—'_?::—:"-:”?_:f—i_f‘—z'hi ==
e — e == T = I
_|I _,L“
= Secure 2 lop brackels
Secure hracks! i place 9. Repeat Steps 7 & & 10 install back panels 7 + 8.
| 10. Install side panei 9 — manceuvar inlo top and bottom brackels.

5. Install the 3 tront panels (3, 4, 5) into the front firebox pane.,
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11. Secure side panal 8 with one scraw on the 1op brackst as shown.
12, Repeal Step 10 and 11 on the ofther side to install panel 10,

13, Reinstall firebox glass panel -- see instructions in unit manual,

18, Install side outer panel (14) by manoeuvering the panel betwaan the
wall and the barrier siopper bracket as shown below. Rapoat on othar
gide lo nstall pane! 15, The panels are held in place by magnets.

installation

14

r

14, Install base panels 11, 12 and 13 in the front of the unil

15. Slide the glass barrer stopper bracket in betwean the front panal and
{he unit wall as shown.

17. Install barriar glass — see unil manual for instruchons;

City Series CV72E-12
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installation

Burner and Firebox Media Options

Spréad the madia evenly over the burner. Ensure the glass/stongés do not overiap excessively as this will affect the flame pattern.

IMPORTANT NOTE:

Oinky the supplied approved media are to be used with these freplaces. Use of any other type of glass or stones can alter the unit's performance. Any damage
caused by the use of any unapproved glass or stones will not be coverad under warranty.

When using Ceramic Spa/Volcanic Stones ensure requined glass orystals/beads are used a5 a base. DO NOT overstack Ceramic Spa Stones or Volcanic Stones
on burner or in the pilot area, Media must be installed on and around burner anly in amounts noted below.

NOTE; Regardiess of option chosen, fireglass must be installed on burner in all cases.,

CV72E Approved Media™ Where Used Quantity
Fireglass (starfire, copper or black) On burner 2 lbs

Glewing embers/sea wool (supplied with unit) | On bumer 1 bag

3/4" Black Coal Around burner 2 bawes {7 Ibs)
Crushed Iceburg chips Around burner 2 bewes {7 Ihs)
Firebeads Around burmer 7 lbs

River Pebbles Around burner 1 b

Ceramic Spa stones Around burmer 3 biooes

Lava Embers Around burmner & packages
Violcanic Stones Around burner 2 bioes

34" Andiron Black Embers Around burner 2 beaces {2 Ibs}
* Madia not supplied with unit - must be purchased separately,

3/4° Black Coal + Black Fireglass Volcanic Stones (IvoryTan Slones) + Fireglasa

&
- . - - - ot - = -
= - - - - - - - = ."
- L -

-

r- ™ = - g .:';‘
Bt e S i RN B

Black Fireglass + Lava Embers Or 14" Andiran Biack Embers Ceramic Spa Slames + Freglass

-
W
5

R LR AR

Rivar Pahblas + Fireglass

Fireqlass + Fraboeads
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installation
Fire Balls Media (24 Pcs) Installation (Part #946-794)

NOTE:
Regardiess of options chosen, fireglass must be instafled on the burmer in all cases,
IMPORTANT:

* Use supplied, approved media only with your fireplace. Use of other media can alter the unit’s performance and cause damage, which is
not coversd under warranty,

» Spread the media evenly over the burner, Ensure the glass/stones do not overlap excessively as this will affect the flame pattern,
« Avoid covering the bumer ports with fire balis as sooting may ocour,

1. Evenly spraad black fireglass (2 Ib) and glowing woal on tha burner.

2. Install the 3.5 |b boxt of black charcoal glass and 1 |b of Andiron embers around the burner.
Make sure the bumer surround is only 50% ocovered.

3. Place the various sized fire balls as shown. Ensure the fire balls do not cover any of the
buner poris,

Final [nstaifation
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installation

Optional Driftwood Log Set Installation

Read the instructions balow carefully and refer to the images. If the logs are broken do not use the unit until they are replaced.
Broken logs can interfere with pilot operation.

Improper positioning of the logs may create carbon bulld-up and can alter the unit's performance which Is not eovered under warranty.

"Dinrk brown paint is nciuded if touch ups- afe requirad,

Rear Left Log

it it toa

Left Front Log

Front Log {latt of centar)

Front Centre Log Plece

Front Right Log {right of center)

Frant Right Log

Left cross log (2nd laht from center)

10

Left cross lag (laft of centar)

Right cross Iog (right of center)

Right cross log (2nd nght from center)

Lefl crass log (far laft log)

Right cross log (far right log)

Left end log

Right and log

Log Brackets (3)

Lava tock (purchased separately from log s&t)

2 b Black Fireglass (purchased separately from Jog sef)

Glowing wool (supplied with unit]

34" Crushed black giass of
(purchased separately from log &

a8

| City Serles CV72E-12

1. Shut off gas and electrical supply, allow unlt ko £ool o room temperalura,
2 Remove barrier glass (if already installed) and firebox glass (see manual).

3. Carstully remove the logs from the packaging and unwrap them.
The logs are fragile, handie with care—never force info position.

4, Install Black Frreglass (21b) and glowing wool on the burner as shown balow.

5. Clip on the [og guides - position the rear guides by cenbering over the
twovertical iines on edther side of the pilot hood at the back of the burner
Inatall a sacond log guide on the 2nd vertica e right of the pilot hood.

Lol iog guide

-
- Tt " .
: " ."‘."."'I..

Log gutdes installsd



installation

§. Place Log 1 behind the burner. Log 1 will rest on the pilothood and 2 10 . The left end of Log 4 should also sit 2* from the edge of the panel
center log guides. Ling up the knol on the 1op of the log with the cenler as shown below,
of the pilot hood when seating.

Line up &nof fo center of pilal hood 2" to edge of panel

7. Install Log 2 to the left of Log 1. Line up the lelt end of Log 2 with the  11- Place Log S on the center panel in front of the burnar. Position the leit
last vertical line on the back of the bumer as shown below, end of the log 17" from the left edge of the bumer as shown below.

Log 2

8. Install Log 3 to the right of Log 1, rest the left side on the log guide

177 fram aoge of burner
and ihe right side on the glass crystals as shown.

12. Place Log & on the diagonal-line up the centre of Log & with the
center vertical line 2t the front of the bumer

Log 3

8, Install Log 4 in front of the burnar on the panal. Position the lefl and of

Log 4 2-1/2° 1o the right of the lefi end of the bumer as shown below.
Line up with cenler vertical fine + cenfer of pilal hood

L -l"-rp edge of burmer
City Series CV72E-12 |
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installation

90

13. Install Log 7 on the diagonal-—-line up the left end of Log 7 with the 4th
verfical lime from the right on the frant of the burner as shown below,

Do not completely cover side secondary air inlets

Covrect Black Coal placemen

16, Insiall Log 9--line up the pEn locator on Log 2 with the pin on Log 1
and res! the other end of Log 9 on the rest on Log 4 as shown bealow

Log 7 end Kned up with 4th vertical bar

Mote: Log 7 and Log 14 appear very similar, Log 7 has a landing for Log
11--Log 14 doas not. Please carefully identity Log 7 balorainstalling.

Log 8

14. Install Log 8-tha knot on the log should rest on the 2nd vertical line  17. Install Log 10-line up the pin locator on Log 10 with the pin on Log 1
from the right at the front of the bumer and the lefl end of the log and rest the other end of Log 10 on the rest on Log 5 as shown bebow.
shaould sit 1° from the adge of the panal,

The right end of Log 8 should be 2-1/2° fram the right edge of
the burnar.

Log 8 Laog 10

18. Install Log 11--lina up the pin locator-on Lag 11 with the pin on Log 1

15. Install one box (3.540s) of 3/4" black coal around the logs installed on and res! the pther end of Log 11 on the rest on Log 7 as shown below
the panels as shown below,

Black Coal around logs on panels

| City Serles CV72E-12



installation

18, Install Log 12-fine up the pin locator on Log 12 with the pinon Log 3 21. Install Log 14--place ona end of Log 14 on the rest on Log 8 and the
anid rest the othar end of Log 12 on thia rest on Log B as shown below. opposite end on the back edge of the burner as shown below.

Log 12

20. Install Log 13--rest the longer part of the 'Y of Log 13 on the rast
in Log 4, Rest the opposite end of Log 13 on the back edge of the

burner as shawn. 22. Install Logs 15 and 16—-place each log on the glass at each end of

the burner as shown below,

Final install
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Optional Birch Wood Log Set Installation

Read the instructions below carafully and refer to the images, If the logs are broken do not use the unit until they are replaced.
Broken logs can interfere with pllot operation.

Improper positioning of the logs may create carbon bulld-up and can alter the unit's performance which |s not covered under warranty.

“Palnt is Included i towch ups are required.

Rear Centar Log

Rear Left Log

Rear Right Log

Laft Front Log

Front Log (left of center)

Front Centre Log Piece

Front Righ Log (rghtof cente)

Front Right Log

o |~ | O e ] R | =

Left cross log (2nd lett from center)

a

Lelt cross log (left of center)

-
—

Right cross log (right of center)

_—
ra

Right cross log (2nd right from center)

=

Left cross log (tar lefl log)

—
i

Right cross log (far right log)

—
oy

Lett end log

_..
&

Right end log

Log Brackets {3

Lava rock (purchased separately from log sat)

2 in Biack Firegiass (purchased separaiely from log saf)

Glowing wool (suppiied with unit)

92

3/4" Crushed black glass of ioeburg chips
{purchased separately from log set)

| City Serles CV72E-12

1. Shut off gas and electrical supply, allow unit fo cool to room temparatura.
2. Remave barrier glass {If already Installed) and irebox glass (ses manual).

3. Carelully remove he logs from the packaging and unwrap them,
The logs are fragile, handle with care—never force into position.

d. Inetall Black Firaglass (21b} and glowing wool on the burner as shown balow.

o e by

Bumer coverad with Fireglass and
plowing wiool

]

b _
;-.-"' ".'Fr"-'-l"nuf-

5. Clip an tha log guides - pasition the rear guidas by centenng over the

twovertical lines on either side of the pilot hood at the back of the burmer.
Install a second log guide on the 2nd vartical line right of the pilot hood.

Log gildes instafied



installation

6. Place Log 1 behind the burner. Log 1 will rest on the pilot hood and 2 1 Tha leht end of Log 4 should akso sit 2* from the edge of the front panel
centar log guides. Line up ihe knol an the top of the log with the center
of the pilat hood when seating.

Line up knal o cerler of pial hood

7. Install Log 2 to the left of Log 1. Line up the left end of Log 2 with the Log 4 —2 to end of front panel

last vartical line on the back of the burner as shown bolow.
11. Place Log 5 on the centar panel in front of the burner. Positlon the left
end of the log 17" from the left edge of the burner as shown below,

Leg 2

8, Install Log 3 1o the right of Log 1, rest the lelt side on the log gulde
and the right side on the glass crystals 28 shown,

17" from edge of bumer

12, Piace Log 6 on the diagonal-line up the centre af Log 6 with the
center vertical ling a1 the front of the burner.

Log 3
8. Install Log 4 in frand of the burner on the panel. Position the lefl end of
Log 4 2-1/2" to the right of the left end of the bumaer as shown below.

Lime up with center vertical line + center off piial hood

Log 4 to edge of buvmer

City Series CV72E-12 |
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94

13. Insiall Log 7 on the diagonal--iine up ihe fefiend of Log 7 with the 4th 18, Ingtall Log 8--line up the pin localor on Log @ with the pin on Log 1
vertical line from the right on the front of the burnes as shown Daliow, and rest the other and of Log 8 on the rest on Log 4 as shown below.

£ih vorfical bar

Log 7 end fined up with 4th verlical bar

14, Instal Log 8-the knot on the log should rest an the 2nd vertical line
from the nght at 1he fromt of the burmer and he el end of the iog
shoukd =it 17 from the edge of the panil,

The righl end ol Log B should be 2-1/27 from the right edge of
the burnar.

17. Insiall Log 10--line up the pin locator on Log 10 with the pin on Log 1
and rest the other end of Log 8 on the rest on Log § as shown balow

Log B placement 18. Install Log 171-line up the pin locator on Log 11 with the pin on Log 1
and rest the other end of Log 11 on the rest on Log 7 as shown below,

15. Imstall one box (3.50s) of 34" black coal around tha |ogs nstaled on
the panels as shown balow,

_'1*_“,-1 - M*'ﬂ-‘l_.h1 .

Black Coal around logs an panels

Log 11

Do not completely cover side secondary air iniets

Corract Black Cosl plocomant - Oniftwood loge ahown

| City Serles CV72E-12



installation

and rest the other end of Log 12 on the rest on Log B as shown bedow. T D!:IPDSEIIIE e-nfi an the back 9-59!‘;3 the BLirner a& shown i?elr:rw.

Log 12

20, Install Log 13—rest the longer part of the "Y' of Log 13 on the resd Log 14

In Log 4. Rest the opposite end of Log 13 on the back edge of the og

burmer as shown 22 Install Loge 15 and 16--place each log on the glass at each and of
the bumer as shown below

Logs 15+ 16

Final inslan
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Optional Splitwood Log Set Installation

Raad the instructions below carefully and refer to the images. If the logs are broken do nol use the unit until they are replaced.
Broken logs can interfera with pilot operation.

Improper positioning of the logs may ereate carbon bulld-up and can alter the unit's performance which is nol covered under warranty.

*Dark brown paint b5 included if touch ups ane regueed

Roar Center Log

Rear Leflt Log

Hear Right Leg

Lef Front Log

Front Log (iaft of centar)

Fromt Centre Log Prece

Front Fight Lo (right of centar)

Front Fight Log

i o f=i oo |on | & o] e | =

Leh crass log (2nd laft from center)

Laft oross log (ieft of canter)

Right cross log (right of center)

Right cross log (2nd right from center)

Lef crosa log dar lalt log)

Right eross lof (far right logl

Lalt and log

Right end fog

Log Bracksts (3)

Lava rock {purchased separately from log sef)

2 b Black Fireglass (purchased separately from log set)

Glowing wool (supplied with unit)

4" Crushed black glass or iceburg chips
(purchasad separately from log sat)
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1. Bhut olf gas and elacircal supply, allow unit io cool to room lemparatura.
. Remove barries glass (if already installed) and firebox glass (see manual)

3, Carefully remowve the logs from the packaging and unwrap them.
The logs are fragile. hande with care—neaver force into positon.

4. Install Black Fireglazs {216) and glowing woal on th burmar as shown Beicw,

Burmer coversd with Fregiass and
glowdng woo

5, Chp on the log guedes - posiion the rear guides by centanng over tha
twoverlical lines on elthar side of the pilot hood al the back of the burmas
Install a second bog guide on the Znd vertical line right of thie piiat hood




installation

6. Place Log 1 bahind the burmer. Log 1 will rest on the pdol hood and 10 . The left end ol Log 4 should alsa sit 2° from the adge of the panal
2 oanter log guides. Line up the log with the center of the pilot hood g5 showr below
wihen saating

Ling up fo cenloer of pllol hood 2" 1o aige of pane]

7. Install Log 2 1o the left of Log 1, Line up the left end of Log 2 with the 11, Place Log 5 on the cenlter panel in front of the burnes, Position the lefl
last vartical line on the back of the burner as shown balow. end of the tog 17" from the lefl edge of the bumer as shown below

17" frorn edge of bumer
Loy 2

and the right side on the glass crysials as shown, centar vertical line at the front of the burner.

Log 3

Line up With center vertical line 4 canter of piol hood

e

Install Log 4 in frond of v burner on the paned, Posifion the left and of
Lag 4 2-1/2° to the right of the left and of the burner as shown below.

13, Install Log 7 an the diagonal—line up the eft end of Log T with the 4th
vartical line from the: Aght on e frant of the burmer as shown Delow.

Log 4 fo edge of burner

Log T end lined up with 4th verbical bar

City Series CV72E-12
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98

16. Install Log 8-lina up the pin locator on Log 8 with the pin on Log 1
arvd rest the other end of Log 3 on the rest on Log £ as shown below,

dif wprigp lew

14, Install Log 8 - the lefl end of the log should ait 1% from the adge of
the panel. The right end ol Log 8 should be 2-1/2" from the right
adge of tha burniar.

Log 8

17, Install Log 10—ne up the pin locator on Log 10 with the pin on Log 1

15. Install ona box (3.5/ba) of 34" black coal around the loga installed on g
4 Bl 54 o Balod and resl the ofher end of Log 10 on the rest on Log 5 as shown balow

Bizck Coal around logs on panals

Do nof comgletely cover side secondary air inlets §

Log 10

18. Install Log 11--ine up the pin locator on Log 11 with the pen on Log 1
and raal the other end of Log 11 on the reston Log 7 as shown balow.

i L
Kesp front secondary air inlets clear

Cormect Black Coal placement
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installation

19. Install Log 12--Ene up the pin locator on Log 12 with the pinon Log 3 21, Install Log 14—place one end of Log 14 on the rest on Log 8 and the
and rest the other end of Log 12 on the rest on Log B as shown below, opposile and on the back adge of the burmer as shown balow

Log 12

20. Install Log 13-rest the longer parl of the Y of Log 13 on the rest Log 14
in Log 4, Rest the opposile end of Log 13 on the back edge ol the

burnier as shown. 22, Install Logs 15 and 16--place each log on the glass at each end of

the burner as shown balow.

Logs 15 + 16

Log 13

Einal Insialf
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installation

WIFI Dongle Installation (Optional)

Caution: The gas supply shall be shut off to the appliance & 120 Valt AC powher 5. Revarse steps 1 and 2 to reinstall the IFC cover.

ust be disconnected, befo e ith the WIFT Kit Instaliation.
" M= Bk . § aHan B. Apply Welcro sirips to the bottom of the dongle and to the side of the bracket
1. Remove the outer panels and safety glass - see manual. on the right of the TFC.

2. Loogen the 2 ccrews on the IFC cover and remove the cover to acoess the
IFC.

= R —

1, Locate the WIF] dongie connection (X04) on the left side of the IFC.

I i

Fay SR

¥, Atach the dongle on to the bracket.

4. Line up the tabs on the dongle with the nobches on the IFC connection and
insert the cable into the connection.

B. Reinstal| the outer panels and safety glase — see manial,

9. Gas supply can be turned back on & 120 Volt Ac power may be
reconnected,

10. See QR code below or on box from this WIFT kit to nstall the
Proflame apg.
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Glass Barrier Installation

1. Ensure fireplace is operating properly and all firebox glass, and liner panels are installed prior to E Y

installing the glass safety barrier.
2. Remove the protective peel from the glass safety barrier and clean the inner surface. Identify the

hooks on the glass safety barrier, these indicate the inner surface.

installation

Giass Darmier removal video

3. Attach the vaccum clamps to the glass as shown on the outer surface. Press the vacuum clamps
against the glass, then close the clamps while maintaining pressure on the glass.

4. Slide the corner protectors onto the bottom corners of the glass.

Open

Vacuum clamps

®

LW,

Closed

Comaer
protector

Vacuum
clamps

Corner
protector

5. Holding the glass barrier in front of the unit, slide it up behind the top lip of the unit. Lift the barrier
up as far as it goes, then hook the barrier onto the unit.

—1

|
::1_']

—

Z:_l

Slide behind top lip

Lift up

Push forwand

6. Visually inspect that the lower hooks are sitting over their pins

and that the glass is sitting level and centered in the opening.
7. Remove vacuum clamps and corner protectors.

8. To remove glass, see owner's manual,

Lower anto hooks

City Serles CV72E-12
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installation

Glass Barrier Adjustment

If glass isn't hanging straight, use a phillips screwdriver to adjust the angle.
Clockwise = angles barrier out toward you
Counter clockwise = angles barrier in towards the unit,

Slide the screwdriver straight up at the two indicator slots.
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Aeration Adjustment

The burner aeration is factory set but may need adjusting due to either the
kocal gas supply or altftude. Open the air shutter for a blue flame or close for
a more yellow flame,

MNote: If the firebox glass, logs, inner panels, etc, are already installed, the
aeration can be adjusted from outside the firebox.

1. Remove the centre access panal on the outer trim, If finishing material is

already installed, remove the glass safety barrier and center outer panel-—
see instructions in this manual,

2. Loosen 2 screws on the aemation lever access door. Lift the door up and
out to remove.

' . A;mﬂm HEtess ﬂ'nn;
v ] Q

3. Attach the handie to the aeration lever through the access opening--handie
will slide into pasition on the lever.

NOTE: The aeration handle is located near the right hand side of the gas
valve access door -- attached by a magnet.

operating instructions

4. Adjust aeration accordingly.
Pushing lever in == doses the air shutter.
Pulling the lever outward -- opens the air shuttes,

Minimum Air Shutter Opening
NG 3/16°
LP kfly

Mote: Any damage due to carboning resulting from improperly setting the
aeration controls is NOT covered under warrandy,

5. Remove the handle by lifting up and out-replace the access door and
tighten tha 2 scraws. Hang the handle back onto the magnat,

. Reverse Step 1,
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maintenance

Maintenance Instructions

L. Abways tum off the gas valve before deaning.
For relighting, refer to lighting instructions. Keap
thie burmer and control compariment clean by
birushing and vacuuming at least once a year,
When cleaning the logs, use a soft clean paint
brush as the logs are fragile and easily damaged,

2. Oean appliance and door with a damp doth
(never when unit is hot). Newver use an abrasive
cleaner. The glass should be deaned with a gas
fireplace glass ceaner. The glass should be
cleaned when it starts looking cloudy.

3. Thefireplace isfinished in @ heat resistant paint
and should only be refinished with heat resistant
paint. Regency™ uses StoveBright Paint - Metailic
Black #6309,

4. Make a periedic check of bumer for proper
position and condition. Visually check the flame
of the burner periodically, making sure the flames
are steady; not lifting or fioating. If there is a
probiem, call a qualified service person.

5. The appliance and venting system must be
inspected before use, and at least annually, by
& qualified field service person, to ensure that
the flow of combustion and ventilation air s not
obstructed.

Note: Never operate the appliance
without the glass properly secured
in place.

6. Do not use this appliance If any part has been
under water. Immediately call a gualfied service
technician to inspect the appliance and to
replace nay part of the control system and any
gas control which has been under water.

7. Inthe event this appliance has been serviced
chick that the vent-air system has been properly
resealed & reinstalied in accordance with the
manufacturer's instructions.

B. erify operation after servicing.
Flame Pattern

Periodically check the pilot and main bumer
flames. Correct pilot flame pattern has two
strong blue flames: 1 flowing around the
flame sensorand 1 across the burner

(it does not have to be touching the burner).

Ignitor Pilgt

Flame 3ansor

CoooooaoYa
oo oo oo
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Mote: Ifyouhaveanincorrect flame pattern,
contact your Regency® dealer for
further instructions.

Incorrect flame pattern will have small,

probably yellow flames, not coming into

proper contact with the rear burner or flame

Sensor.

Correct main burner flame pattern

General Vent Maintenance

Conduct an inspection of the venting system semi-
annually. Recommiended areas (o inspect as foflows:

1. Check the Venting System for corrasion in areas
that are exposed to the elements. These will
appear as rust spots or streaks, and in extreme
cases, holes. These components should be
replaced immediately.

2. Remowethe Cap,and shinea flashiightdownthe
Vent, Remove any bird nests, or other foreign
matarial,

3. Check for evidences of excessive condensatbon,
such as water droplets forming in the inner
line, and subsequently dripping out the jaints,
Conbinuous condensation Can Ca3use CoImoskon
of caps, pipe, and fittings. It may be caused
by having excessive lateral runs, too many
elbows, and exterior portions of the system
being exposed to cold weather.

4, Inspect joints, to verify that no pipe sections or
fittings have been disturbed, and consequentiy
loosenad. Also chieck mechanical supports such
as Wall 5traps, or plumbers’ @pe for rigidity.

Log Replacement

The unit should rever be used with broken logs. Turn
off the gas vake and alkow the unit to cool before
opening door and carefully remove the logs. (The
pllot light generates enough heat to burn someong.)
If for any reason a log should need replacement, you
must use the proper replacement log. The position
of these logs must be as shown in the diagrams
under Log Irstallation.

Note: Improper positioning of logs
may create carbon build-up and
will severely alter the unit's
performance which is not covered
under warranty.

Glass Gasket

If the glass seal on the appliance reguires
replacement a graphite seal specifically designed
for this appliance & required. Part # is 666-124 for
the sides with 2 required and part # 666-125 for
the top,/battom with 8 required. These are applied
with seif adhesive tape.

There is also gasket installed on each side of the
inner giass to protect against breakage when
installing the glass. Gasket part number 5 936-22 2.
This is sold per foot. 3 feet in total is required to
complete both sides.

Glass

Your Regency® fireplace is supplied with high
temperature Smm-Tempered outer glass & Smm-
Ceramicinner glass, Ifyour glass requires cleaning,
we recomnmend using an approved glass cleaner
avalable at all authorized dealess, Do not use
abrasive materials,

CAUTION & WARNINGS:

* Do not clean when the glass is hot.

* The use of substitite glass will void all
product warranties,

* Care must be taken to avoid breakage of

the glass.

Do nat strike or abuse the glass.

Do not operabe this fireplace without the

glass front or with a aacked or broken

glass front

= Wear glowves and safety glasses when removing
damaged or broken glass.

* Replacement of the glass panels should be
done by a licensed or qualified service persan,

Glass Replacement

In the event that you break your glass by impact,
purchase your replacement from an authorized
Regency dealer only, Replacement glass is shioped
already installed intothe doorframe. Reinstadl as per
Glass Instaliation in the "Glass Installation® section.

W

REPLACEMENT GLASS:

CVT2IE
Quter Safety Glass- Tempered (Part#940-490,F)
Inner Glass - Ceramic (Part#940-450 /P)



Valve Replacement

Important: Always shut off gas supply/120 volt power prior to servicing
the gas valve,

L. Turn off unit and allow to cool to room temparaturs,

2. Remove outer enamel or steel panels—see instructions in the panel removal
section in this manual

3. Remove outer safety (harmer) and Inner glass (firebox glass)-see instruc-
tions i this manual.

4. Remove all media and logs (if installed) — set aside.

5. Remove inner base panels—sae pane section In this manual.

6. Bend the arm of the aeration lever bracket up from 90° to straighten and
release aeration lever (lever will come with the burner).

7. Remove the trim cover on right side of burner by lifting off. Also remove
the burner surround by sliding to the left and lifting off.

8. Loosen 8 screws in locations shown below {2 at front and 2 at rear)—slide
burner to the left away from the orifice and 1Iff out

Burner ferew lofalions

maintenance

g. Remove B screws in locations shown below.

10, Lift valve tray out partially and disconnect flexible gas connection on the
valve inlet side, remove valve tray- repiace with new valve tray.

11. Reverse Sieps 7-1 o complete.
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Gas Maintenance - Recommended Annual Routine

In arder for your Regancy appliance to continue 1o provide comfort to your home periodic maintenance mus! be performed to ensure it is
operating at peak efficiency. The items in the list should be checked by a licensad gas service technician during the annual sarvice check.,
Your unit may require more frequent maintenance checks if you notice any changes In how Il operates, Operational changes to look for
can include, but are nol imited to, extended start up time, increased fan nolse, residue/carbon build up, white bulld up on the glass/firebox,
Increased operating noise etc. Should any of these or other conditions arise. discontinue use and schedule a service check with your
local licensed gas technician, The list below shows (tems your licensed service technician will need to check and service at least annually.

Clean

Glass

Indericr bricks / panals

Burner ports & burner alr shutier
Fan blades

Log aat

Pilet orifices

Pliot hood (change as nesded)
Flame sangor (electronks igniton models)
Flame electrode

Burner orifice

Thermocoupla (millllvolt models)
Thermopde (milliveit modals)

Gas Leak Tests

Check main gas ling connection 1o valve
Check shut off valve connachans

Check connection of gas valve outlet
Check connaclion at main bumer orifice
Check pilot lual line at valve and at pilot
assambly
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Inspect

Pilal assemibly

Burnar

Presaure reliel gaskets'doors
Flue connector gaskat if presan
Door seal

Firebox

Venting

DC sparker, change as neaded)
*  Burner madia (change as neaded)
= Alr shutter sefling
*  Wiring

Blattenes (rarmote handheld, remobe recaiver,

Check

* \oltage on thermocouplathermopiie (mil-
livall rodals)

= Dhms reading on Name sense (electronic
ignition modeks)

¢ Inletoutlelfuel pressures as por rating plate

*  \bltage'ohms readings on gas valve

+  (Ohms reading to onfoll switch cirouit (MIG-
wolt models)



parts list

CV72E Main Assembly
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Main Assembly
1 666-574P | Vaive Assembly Complete - NG NS | 911-311/Pv | IFC Intermittent Fireplace Control Proflame 11
1 666776/ Valve Assembly Complete - LP WA 7day PV+5 Sec.FFRT 0.584.665
> g e sr s NS | 911-341 Remate Transmitter White Wall Mount 0,584,049
2 911-085 Movasit Valve - LP 885 SIT 1PT 0,865,002 NS |910-369 Receptacle Box Low Volt. SC1004
3 L0 Seomer Motor - NG For SE5/836 ST 050700 | |6 __[912:3%6 Cover Wall Mount White 0.584.813
3 911-011 Stepper Motor - LP For BES/B86 SIT 0,907,012 WS | 911-343 Cover Wall Mount Black 0.584.812
P 911-139 Movasit Pilot Assembly 1PI SIT NG 2 Flame | |1v= | 910428 Receptacie Duplex White
0,199,064 NS | 910-429 Receptacie Duplax Metal
4 911-281 Mavasit Pilot Assembly TP SIT LP 2 Flame NS | 910-430 Receptacie Cover Duplex Metal
5 910-100 Novasit Pilot Orifice - NG #62 977,166 NS | 904-687 Connector Clamp 3/8 C1-804
5 910-037 Novasit Pilot Orifice - LP #30 977,168 NS | 911-337/P | Molder Battery WySwitch 584,103
6 911-110 Flame Electrode Spark (Long) 0.915.119 WS | 911-192 Power Cord 120 Violts W/ Connectar
7 §11-111 Flame Sense (Long) 0,915,910 NS | 905-001 Phillips Offset Screwdriver 3cm x Som
8 910-432 Navasit Prlot Tubing With Nuts NS | 911-193 Connector W/Jumper
g 911-039 Two Way Pilot Hood NS | 911-209 Wire 2 Pos IFC to Lights
0 |911-137 Pilot Hoad Clip NS | 904-943 Bracket Dormont Orifice Mnt 10-BZ001-19.5
11 | 905013 Burner Orffice #30 - NG (PO512) NS | 904-506 Fitting 90 Street Elbow Extruded
11 |s05-014 Burner Orffice #47 - LP (PO512) NS | 904-165 Fitting 3/8 Male Flarex Mpt Strt Adaptor
12 |66651%P | Bumer Assembly - NG/LP WS | 908-520 Labe! Natural Gas Yellow
13 |656-074F | Standoff (Each) - 4 per pack NS | 908-528 Labe! Propane Rad
14 | 666-106 Removable Firishing Lip Front Bottom NS | 904-658 Inlet Flex Line Gas S5 Steel 24 inch
15 | 666-107 Removable Finishing Lip Sides (Each) WS | 948-055 Rubber Adjustable Leg 3/8-16 x 3 In, Nylon Base
16 | 666080 Burner Surround (Each)
17 £56-082 THm Cover N/S S48-078 Glass Suction Cup (Each)
et oo NS | 904-790 Magnet Round 1/2 inch x 1/8 inch
T =y NS | 904-970 Cup Magnet 1/2 inchi5/8 inch 0D (Rives)
0 | 666075 Air Shutter Adjuster Tool NS | 666-066 Vent Restrictor
ot (e | A Shutier Aot Side P WS | 666-005 Side Panel Clip (Each) Painted/Enamel Panel
e Tacen  Tiaas o NS | 666-008 Side Panel Clip (Each) Glass Panel
 Tiam s P Ko o WS | 666-012 Bottom Rear Bracket (Each) Glass Paned
e SrrEr s ol Gl T By T o o] [WE__[Som Top Rear Panel Clip (Each) Glass Panel
Adhesive) M5 | 656-203 Top Corner Bracket Left Side - Glass Pane!
25 | 666-125 Glass Seal Graphite Top/Bottom (Each) 8 per | |N/S | 656-204 Top Coner Bracket Right Side - Glass Panel
(4 Adhackve) N/S | 656-206 | Bottom Comer Bracket Left/Right (Each) - Glass
2% | 666-058 Top Glass Seal Support Brackat (Each) Pansl
7 |92 Inner Glass Side Gasket (Sold Per Foot) (Each) | [mn/s | 686-111 Primary Air/Aeration Cover Plate
3 Fesk fequired. NS | 666-020 Primary Alr/Agration Cover Plate Gasket
MY | relecment Wner Chmmic G NS | 666-021 Pressure Reliel Piate Gasket (Each)
29 |940-490/ | Outer Bamier Giass Completefincludes Bracket | [\ e oy —
0 |666-117 Top Cover Plate =l Goht Deflector (Each)
31 |656-241F | Side Nailing Strip T P o Ehoud (Each)
32 |666-534 Safety glass rest/support T Pr Ught Cover Gasket { Each)
WS | WO | Cokot Mot Ashaebly NS | 656131 Bracket Logo
WS 1656039 Gasiet Defice Mount NS | 948223 Logo Piate Plastic Regency/Flame Silver
NS |911-181 Wire Harmess Battery Bax Proflame 11 T T G Ve Holder
NS | 911173 Wire Harness IFC No CPL Switch 584,924 T e S M Bas
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NS | 656047 Rear Log Stand (Each) 3 Per Log Set Optional Accessories
N/S 666-037 Upper Glass Bracket N/S | 666-977 | Conwversion Kit - LP
N/S 666-038 Upper Glass Clamp N/S | 946-799 SIT WIFI Dangle Kit
W5 | 666-033 Upper Glass Clamp Laft N/S | 671-930/P | Driftwood Log Set
NS | 666-041 Upper Glass Rail Right N/S | 671-932/P | Birch Log Set
N/S | 666-042 Upper Glass Rail Left WS | 671-934/P | Spit Dak Log Set
NS | 666-052 Lower Glass Rail Left N/S | 666-907* | Inner Panel Biack (Painted)
N/S | 666-D54 Lower Glass Rail Center N/S | 666-806* | Inner Panel Glass Black
NS | 666-055 Lower Glass Rall Right N/S | 666-908* | Inner Panel Enamel Black
NS | 936243 Upper/Lower Channel/Rail Gasket (Sold per Foot | | + Sold only as complete sats
e il N/S | 656955 | Extended View Kit Black Glass
NS | 666-056 Glass Suport/ Lift Lever (Each) WS 166001 | Chase Vark Front Biack
NS | 666-047 Relief Door Brackat n.mE WS (656095 | Adeptor Heat Wove
]| 3w
NS | 656-279 12" 'I.l'l.rrenmmLevermg] Legs NP |aeb72 | River Pepbles
N/S | 946-674 | Ceramic Spa Stones (70 stones)
NG| o661z Hestinave Heatthiekd N/S | 946-675 | Fireglass Black Refiective 1/din.1Lb Pkg
N/S 6h6-533 Pressure Relief Assembly (indudes gasket) N/s | 946-576 Fireglass Copper 1/4 in. 1Lb Pkg
N/S | 946-677 | Fireglass Starfire 1/4 in. 1Lb Pkg
N/S | 946-775 Fireglass Black Reflective 1/4in.5Lb Pkg
N/S |946-776 | Fireglass Copper 1/4 in. 5Lb Pxg
N/S | 996-777 | Fireglass Starfire 1/4 in. SLb Pkg
N/S | 946780 | Crushed (iass Coal Black 3/4in. 3.5 Lbs
N/S | 946-781 | Cruched Glass leeberg Chips 3/4in. 3.5 Lbs
N/S |946-735 | Firebeads Black 1 Lb Phg
NjS | 946-737 | Firebeads Glacier Ice 1 Lb Pkg
N/S |946-738 | Firebeads Caramel Luster 1 Lb Phg
N/S | 946-739 | Firebeads Black 5 Lb Phg
N/S | 946-741 Feebeads Glader [ce 5 Lb Pkg
N/S | 946-742 | Firebeads Caramel Luster 5 Lb Pkg
N/S | 946-710 Volcanic Stones -Slate/Grey 15 bs
N/S | 946-711 | Volcanic Stones - Tvory/Tan 15 fbs
N/S |902-156 | Embers Lava 1/4 Cup
N/S |946-783 | %" Andiron Black Embers 1 Box
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Power Vent-End of Line (Part # 946-535)

911-112/P Prassure Switch/Sensor (includes bracket)

2 911-244/P Power Vent Fan Assembly
905-017 Straight Wire Connector/Clamg

511-305/P 120 Volt Fan Motor

1

Z 911-112 Vacuum Switch

3 911-047 Siiicone Hose (sold per foat/1 foot required)
4 911-047 Siiicone Hose (sold per foot/1 foot required)




notes
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Limited Lifetime Warranty

FPI Fireplace Products International Ltd. (for Canadian customers) and Fireplace Products US, Inc. (for US customers) (collectively referred to herein
as "FPI") extends this Limited Lifetime Warranty to the original purchaser of this Appliance provided the product remains in the original place of
installation. The items covered by this Limited Lifetime Warranty and the period of such coverage are set forth in the table below.

An Appliance in this policy is defined as an Indoor Gas Fireplace, Indoor Gas Insert, Indoor Gas Freestanding Stove.

This Appliance has only been certified and listed for use indoors.**

This Limited Lifetime Warranty starts on the day the Appliance was purchased.

**Note: There are select models which are approved for both indoor/outdoor use, See specific product manuals for details,
The Limited Lifetime Warranty is not transferable, amendable or negotiable under any circumstances.

Indoor Gas Products Subsidized Labor
Limited Coverage"

hTE’I_En_frjﬂE Parts and Labor Lifetime | 5years: 2years | 1year {Years)
Firebox and Heat Exchanger v ]
Steel Burner Tube v 3
Glass Thermal breakags only v 3
All painted Surrounds/Inlays Finishes v 3
White/Black Chase Vents/Steel Framing Kits

Brick Panels/Log sets/Ceramic Burners/Grates &

All Castings ¥

Valve assembly and all gas control components

{Pilot assembly, flame sensors, Spark Electrode, 7 5
Pifot Tubing, Orifices,

Thermocouple, Thermopiie)

All Other Electrical components (lgnition Contral

Boards, Wiring, Wiring Harnesses, Lighting Wiring > 2
Assemblies, Switches, Blowers, Blower Control

Module, Battery Pack, Remote Control Systems)

Enamel Panels/Painted Steel Paneks o 1
\fentjr_\g,.n"_u'yl_m_'rg Components _ v 1
Al Stainless steel surraunds

All black chrome Brushed nickel/Antigue copper 7 1
Faceplates/surrounds

All Inner/Outer Black Glass panels

All Firebox Media (Glass Crystals, Crushed Glass,

Glass Fire beads, Volcanic, Ceramic, Spa Stones, ¥ 1
River Pebbles, Fireballs)

All hardware o 1
WIFI Dongle v 1
 Mesh/Glass Safety Barriers "" 1
Accent Light Bulbs 4 1
| Glass (Crazing) v 1 ]

Note: Warrantlp coverage noted above may not be applicable as companents/options vary based on appHaru:e pur:hase:l
Conditions:
Warranty protects against defect in manufacture or FPI factory-assembled components anly, unless herein specified otherwise,

*This warranty does not cover dealer travel costs, mileage, fuel, tolls for diagnostic or service work. All labor rates paid to authorized dealers
are subsidized, pre-determined rates. Dealers may charge you for travel and additional time beyond their subsidy.

Any partls] found to be defective during the warranty period as outiined above will be repaired or repiaced at FPI's option through an accredited
distributor, dealer or pre-approved and assigned agent; provided that the defective part Is returned to the distributor, dealer or agent for
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inspection if requested by FPL Alternatively, FP1 may, at its discretion, fully discharge all of its obligations under warranty by refunding the verified
purchase price of the product to the original purchaser. The purchase price must be confirmed by the original Bill of Sale. The authorized selling
dealer, or an alternative authorlzed FPI dealer if pre-approved by FPI, is responsible for all In-field diagnosis and senvice work related to all

warranty claims. FPI is not responsible for results or costs of warkmanship of unauthorized FPI dealers or agents in the negligence of their service
work.

At all times, FPI reserves the right to inspect reported in the field/on location complaints af products claimed to be defective before processing or
authorizing any claim. Fatlure to allow this upon request will void the warranty.

All warranty claims must be submitted by the dealer servicing the claim, Incleding a copy of the Bill of Sale (proof of purchase by you), &l claims
miust be complete and provide full details as requested by FPlto receive consideration for evaluation. Incomplete claims may be rejected.

Replacement Appliances to the original purchaser are limited to one per warranty term. Appliances must be installed according to all
manufacturers’ instructions as per the manual. All Local and National required codes must be met

The installer is responsible for ensuring the Appliance is operating as designed at the time of installation.

The original purchaser is respansible for the annual maintenance of the Appliance, a5 outlined in the owner's manual. As outlined below, the
warranty may be voided due to problems caused by a lack of maintenance.

Records/receipts of any maintenance completed on the appliance must be kept in case asked for when dealer submits a warranty claim,

Purchased parts: Repair/replacement parts purchased by the consumer from FPIafter the original coverage has expirad on the Appliance will carry
a 90-day warranty from the purchase date, valid with a receipt only. Any ltem shown to be defective will be repaired or replaced at our discretion,
No labor coverage is included with these parts,

Special Finishes - One year on brushed nickel, black chrome and antique copper faceptates/surrounds. You can expect some changes in color as
the product “ages” with constant heating and cooling. FPI warranties the product for any manufacturing defects on the original product. However,
the manufacturer's warranty does not cover changing colors and marks, e, fingerprints, etc. applied after the purchase of the product. Damage
from the use of abrasive cleaners s not covered by warranty.

If freight damage has been found either externally or internally, the dealer must be informed within 3 days. All claims as a result of damage must
be submitted by the dealer servicing the claim, including a copy of the Bill of Sale (proof of purchase). All claims must be complete and provide
full details as requested by FPI to receive consideration for evaluation. Incomplete claims may be rejected.

As this s a Limited Lifetime Warranty, if the Appliance needs to be replaced, the Appliance that was purchased at the time of saie might not be
replaced with exactly the same model Appliance. In that case, FPI will replace your Appliance with one that is similar at the time of replacement
under the terms of this Limited Lifetime Warranty, but ONLY in the event that an item covered by the Limited Lifetime Warranty is found 1o be
defective. Please refer to the table on first page of this warranty for ltems covered by the Limited Lifetime Warranty. Product changes might be
the result of the original Appliance being discontinued, changes in regulatory requirements, product advancements, elc,, which are beyond the
control of FPL, This Limited Lifetime Warranty does not cover any installation costs, or costs assoclated with changes of required clearances for
the replacement Appliance, hearth pads, mantles, facing and/or facing materials such as framing, completed walls made of drywall, wood,
non-combustible board, tile, brick, stone, marble etc., venting/chimney systems, or components of the chimney system.

Ifa suitable replacemeant is not avallable, FPIwill refund 50% of the purchase price of thefAppliance andany spplicable FP accessories (faceplates, brick
panels, media, #ic ) purchased at the time of sale. In no event will FPI refund any portion of the purchase price of, or reimburse costs associated
with, any other items, including without limitation, installation of a new Appliance, changes of required clearances for a new Appliance, hearth

pads, mantles, facing and/or facing materials such as framing, completed walls made of drywall, wood, non- combustible board, tile, brick,
stone, marble ete., ventingfchimney systems, or componentsof the chimney system. A copy of the receipt or bill of sale will be necessary to

validate the purchase price.
For appliances approved for both Indoor/Outdoor use:

Dptional finishing trims and faceplate's may be used in the cutdoor environment. Plated faceplates are not recommended for outdoor installation
due to the high potential for oxidation to form on the surface, However, please note that some fading or corrosion will occur due to environmental
exposure. This would also apply 1o the gas appliance. Rust/corrosion is not covered under the terms of the warranty policy.

Fan kits may be installed but are not recommended in areas where there is high humidity, The appliance must be vented the same as If installed
indoors. Follow the same guidelines/venting parameters when this Is installed outdoors. Horizontal termination caps must not discharge into the
sa#me space shared by the front of the appliance. Vertical termination caps are recommended.

Appliances approved for use outdoors must be installed in a weatherproof enclosure while still following all clearance to combustible materials as
outlined in the appliance manual.
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Exclusions:

This Limited Lifetime Warranty does not extend to paint, rust or corrosion of any kind due to a lack of malntenance or improper venting.
combustion air provision, corrosive chemicals (1Le. chlarine, salt, air, etc.), door, valve, pilot, fan cover, pressure rellef door or glass gasketing,
batteries, color fading, carbon/sooting of the log sets due 1o use and does not cover iava rock, platinum/glowing embers, andiron black embers,
vermiculite,

Malfunction, damage or performance-based Issues a5 a result of environmental conditions, location, chemical damages, downdrafts, installation
grror, an installation by an ungualified installer, incorrect chimney components (including but not limited to cap size or type), operator error, abuse,
misuse, use of improper fuels, lack of regular maintenance and upkeep, acts of God, weather-related problems from hurricanes, tormados,

earthquakes, fioods, lightning strikes/bolts or acts of terrorism or war, which rasult in 3 malfunction of the Appliance are not covered under the
terms of this Limited Lifetime Warranty.

FPI has no obiigation to enhance or modify any Appliance once manufactured (i.e. as products evolve, field modifications or upgrades will not be
perfarmed on existing Appliances),

Any Appliance showing signs of neglect or miswse will not be covered under the terms of this warranty policy and may void this warranty, including
Appliances with rusted or corroded firebones that have not been reported as rusted or corroded within three {3) months of instalfation/purchase.

Appliances which show evidence of being operated while damaged, or with problems known to the purchaser and causing further damages will vold
this warranty.

Appliances where the senal no. has been altered, deleted, removed or made Hegible will vold this warranty.
Minor movement, expansion and contraction of the steel ks normal and Is not covered under the terms of this warranty.
Freight damages for products or parts are not covered under the terms of the warranty.

Products made or provided by other manufacturers and used in conjunction with the FP| Apphance without prior authorization from FPImay vaid
this warranty.

Limitations of Liability:

The original purchaser's exclusive remedy under this warranty, and FPI's sole obligation under this Limited Lifetime Warranty, express or implied, in
contract or in tort, shall be limited to replacement, repair, or refund, as outlined above. IN NO EVENT WILL FP1 BE LIABLE UNDER THIS WARRANTY
FOR ANY INCIDENTAL OR CONSEQUENTIAL COMMERCIAL DAMAGES OR DAMAGES TO PROPERTY. TO THE EXTENT PERMITTED BY APPLICABLE
LAW, FPI MAKES NO EXPRESS WARRANTIES OTHER THAN THE WARRANTY SPECIFIED HEREIN. THE DURATION OF AMY IMPLIED WARRANTY I5

LIMITED TO DURATION OF THE EXPRESSED WARRANTY SPECIFIED ABOVE. IF IMPLIED WARRANTIES CANNOT BE DISCLAIMED, THEN SUCH
WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THISWARRANTY,

Some U5 states do not allow limitations on how long an implied warranty lasts, or allow exclusion or limitation of incidental or consequential
damages, 50 the above limitations or exclusions may not apply to you.

Customers located outside the U5 should consult thelr local, provincial or national legal codes for additional terms, which may apply to this warranty.
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How to Obtain Warranty Service:

Customers should contact the authorized selling dealer to obtain warranty service, In the event the authorized selling dealer Is
unable to provide warranty service, please contact FPI by mail at the address listed below. Please include a brief description of
the problem and your address, emall and telephone contact information. A representative will contact you to make
arrangements for an inspection and/or warranty service,

Canadian Warrantor: LS. Warrantor:
FPI Fireplace Products International Ltd. Fireplace Products US, Inc.
6988 Venture 5t. Delta, British Columbia PO Box 2189 PMB 125
Canada, V4G 1H4

Blaine, WA

United States, 98231

Or contact the Regency Customer Care Centre at 1-800-442-7432 (phone) / 604-946-4349 (fax)
feustomerservice @ regency-fire.com {e-mail)

Product Registration and Customer Support:

Thank you for choosing a Regency Fireplace, Regency strives to be a world leader in the design, manufacture, and marketing of
hearth products. To provide the best support for your product, we request that you complete a product registration form at
htrp:/f'www.regency-fire.com/Customer-Care/Warranty-Registration.aspx within ninety [90) days of purchase.
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() REGENCY

ftFLACE PREODIUCTS
Product Registration and Customer Support:

Thank you for choosing 8 Regency Fireplace. Regency strives to be a world leader in the design, manufacture, and
marketing of hearth products. To provide the best support for your product, we request that you complete a product
registration form found on our Web Site under Customer Care within ninety (90} days of purchase.

For purchases made in CANADA or the UNITED STATES:
http://'www.regency-fire.com/Customer-Care/\Warranty-Registration.aspx

For purchases made In AUSTRALIA:
hitp://www.regency-fire.com.au/Customer-Care/Warranty-Registration.aspx

You may also complete the warranty reglstration form below to register your Regency Fireplace Product and mall and/or
fan It back to ug, and wea will register the warranty for you. It is important you provide us with 3ll the information below in
order for us to serve you better,

Warranty Registration Form |or Register online immediately at the above Web Site):

Warranty Details

Setial Numbar {required) _
purchase Date {required) (mm/dd/vyyy) I

Product Details

Pt Model (requbed): | |

ootater: ]
[D-II:!' Installed [mmyddwyy)! |

Your Contact Details [required)

s n |
P ]
Email: !
For purchases made [n CANADA: For purchazes made in the UNITED STATES: For purchases made in AUSTRALIA:
FPI Fireplace Products Fireplace Products US, Inc. Fireplace Products Australia Pty Ltd
International Ltd. PO Box 21B9 PMB 125 99 Colemans Road
6988 Veniure 5t Blaine, WA Dandenong South, Vic. 3175
United States, 98231 Australia

Canada, V4G 1H4

Phone: 604-946-5155
Fax: 1-866-393-2806

Phone: B04-946-5155
Fax: 1-866-3193-2806

Phone: +61 3 9799 7277
Fax: +61 3 9793 7822

For fireplace care and tips and answers to most commaon guestions please visit our Customer Care section on our Web Site.
Please fes! free to contact your seilling dealer if you have any questions about your Regency product.

Delta, British Columbia
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recycling

PRODUCT LIFE CYCLE:
By recycling your used appliances, you divert waste from your local landfills and help the environment. You also reduce the need for raw

materials to manufacture new products. Contact your local municipality for appliance recyding services, local recycling programs, or appliance
removal services to ensure your Regency appliance components, and packaging are properly recycled.
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Installer: Please complete the following information

Dealer Name & Address:

Installer:
Phone #:
Date Installed:
Serial #:

Regency and City Series are trademarks of FPI Fireplace Products International Ltd. Printed in Canada
@ Copyright 2025, FPI Fireplace Products International Ltd. All rights reserved,



